OYBJIUYHAS OPEPTA

Poccuiickas @enepanns, . Camapa
[ara my6omukarmu: «03» aBrycra 2026 1.

WnnuBunyansHenii npexnpuanmarens PepkoBa EmmsaBera FOpesesna MHH 633066556640 OI'PHUIT 324632700002196, nMenyemast B AaibHEHIIEM
Hcnonuutens, pasMelacT Ha YCIOBHAX HAcCToOsAIIEH odepThl JIOrOBOp Ha OKAa3aHUE YCIyT, HEPEUCHb U OIUCAHHUE KOTOPBIX COICPKUTCS B TeKCTe JaHHOU OdepTsl.

B coorBerctBuu ¢ myHktoM 2 crateu 437 I'paxmanckoro Komekca Poccuiickoii ®enepauu (nanee — 'K PD) naHHbIA TOKyMEHT SIBISCTCS MyOTHYHOM
otepToit, U B CiTydae NPHHATHSI U3JIOKCHHBIX HIKE YCIIOBHIA M OIUIATHI YCIYT, (PH3UYECKOE JIHIO, TIPOM3BOASIIEE aKIEIT 3TOi 0(epThI, CTAHOBUTCS 3aKa34HKOM.

Hpoch Bac BHuMarensHO TIPpOYUTaTh TEKCT JaHHOUN l'[y6J'[I/I‘{HOﬁ OCl)eprI, Hu, €CIn BrI He cormacHsI ¢ Ux YCJIOBUAMH HIIH C KaKuM-JIn00 OOHUM YCJIOBUEM,
npeajmaracM BaM OTKasaTbCd OT aKLCIITa Oq)CpTLI.

OCHOBHBIE TIOHATHUA

Jlnst neneii Hacrosimiero J{orosopa HYDKEIPUBEICHHbBIC TCPMUHBI HCTIOIB3YIOTCS B CIICAYIOIINX 3HAYCHUSX:

JloroBop — HacTOSIIMI JOTOBOP OKa3aHHs YCIyT, 3aKJIIOYCHHBIH Mexay Vcmonnurtenem u 3akasdmkoM B pesynbrare Akienra 3axasuukoM Odeprtsl u
Hajemstomumil VicrionHuTens u 3aka3yuyka mpaBaMy M 00s3aHHOCTSMY, YKa3aHHBIMHU B JloroBope.

Jlio6as cepiika B Odepre Ha JJoroBop (cTarsio JIoroBopa) M/UiH €ro yCIOBUs 03HA4aeT COOTBETCTBYIONIYIO CChUIKY Ha OdepTy u/uim ee ycnoBus.

Myoanunass Odepra (Odepra) — npeanoxenue VicnonHuTens, U3 KOTOPOro ycMarpusaercs Bojs McnonHuTens Ha 3akitoueHue JoroBopa Ha yKa3aHHBIX
HIDKE YCIIOBHSIX C JIFOOBIM JIMIIOM, KTO 0T30BETCs. Odepra pasmerena no aapecy: https://eliseru.ru.

Axnent O¢epTbl — nonHOE U Oe30roBopounoe npuHaTHe OdepThl B HOIHOM 00beMe IyTeM OCYILECTBICHHS ICHCTBHIA, YKa3aHHBIX B yHKTe 3.5 JloroBopa.

B cootsercTBun ¢ mynkTom 3 crateu 438 'K PO AkrenT odepTsl paBHOCHIIEH 3aKI0deHII0 JIoroBOpa B MICHMEHHOH (popMe Ha yCIOBHAX, H3TOKEHHBIX B
Odepre.

3aka3unk — ¢usuyeckoe JHIO, gocturiuee 18 jer, coBepuuBiiee/-uit Akuent odepTsl McmonHuTeNs, TeM caMbIM 3aKIIouHBIIee/-Hi ¢ McnomHuTenem
JloroBop Ha ycinoBusix, conepxatuxcst B Odepre.

Hcnoanurens - aauBuyansHslil npeanpuanMarens Peokosa Emmsasera I0psesna MTHH 633066556640 OI'PHUIT 324632700002196.

CTOpOHBI — COBMECTHO HMCHYEMBIC 10 TekcTy JloroBopa 3aka3uuk u McnomHuTens.

Caiit Ucnonnurens, Caiit — wuHTepHeT caiit VcrmonHuTens, pacmonoxeHHbId mo aapecy: https://eliseru.ru, mpeacraBisiroiinii coboi COBOKYMHOCTD
nH(OPMAIMHU, TEKCTOB, Ipa)MYECKUX JIEMEHTOB, AU3aiiHA, M300paxKeHUH, (OTO U BHUACO MATEPUAOB, MHBIX PE3YJIbTATOB WHTCIUICKTYalIbHOH JEATEIBHOCTH, a
TaKke nporpamm it OBM, conepkauxcst B HHGOPMALIMOHHOM CHCTEMe, IOCTYII K KOTOPOii 00ecIednBaeTcs MoCPeACTBOM ceTH MHTepHeT.

IpaBa Ha ykasanuslii CaiiT, a Takke Ha MHpOpMaLUIO, TpadUIecKHe U300paKCHHsI, ayuo- M BUJCO MAaTCpHaNIbl M MHBIE PE3YJbTaThl MHTECIUICKTYaIbHOM
COOCTBEHHOCTH, PACIOJIOKEHHBIE HA HEM, TIPHHAJIIEKAT VICTIOTHUTENIO 1 OXPaHSIOTCS 3aKOHOAATeIbcTBOM PD.

Yeayrn — nHGOPMAIMOHHO-KOHCY/IBTAlIMOHHBIC YCIYTH, BKJIIOYAsh IPEAOCTAaBICHHUE JOCTyIIa K MarepuaiaM (TEKCTaM, raijaM, METOIHMYECKUM HOCOOMM,
KypcaM, BeOnMHapaM (KOHCYJBTAIMAM), ayJHo- U BHAEOYPOKaM KaK B 3allMCH, TaK M MPOBOJMMBIM B (hopmaTe OHIANH — TPAaHCIANMII U MPE3CHTAIMIi), 3aKPBITHIM
yaram/rpynnaM B Telegram ¢ MarepuaigamMy M YHNPaKHCHUSIMH II0 BOCCTAHOBJICHHMIO ICHXO3MOLIMOHAIBHOTO OanaHca, B LEISIX COLMAIBHOW aJanTaiuy,
CaMOpa3BUTHA W CaMOINO3HAHUSA, Pa3BUTHS JHEPIeTHYECKOro IOTEHIHana M JMYHOCTHOTO pocTa 3aKa3dnKa, MPOBOAWMBIE OHJIAWH B TPYNIIOBOM WM
MHJMBHUYyaJbHOM (pOpMare ¢ MOMOIIBIO IPOrPaMM BUACOKOH()EPEHIICBSI3U H/MIH MECCEHPKEPOB.

Omnmcanne, CTONMOCTh, CPOK OKa3aHWs, BHJ BBIOpaHHBIX 3aKa3dyMKOM YCIyT, a Tak e M MHas WHGOpMaIMs SBISIOTCS HEOThEMIIEMOH 9acTeio Jlorosopa
(ITpunoxxenue Nel), u pazmemmatorcs: Mcnonaurenem B cetr MaTepHeT Ha caiite: https://eliseru.ru.
3aka3 - oopMIICHHBIIT 3arpoc Ha okazanue Yeayru VcnomauTenem.

MPEJIMET JJOTOBOPA

Vcnonuutenb 00s13yeTcst OKas3bIBaTh 3aKa3uMKy YCIyrH, ONHCaHHE KOTOPBIX OMyONMKOBaHO Ha caiite: https:/eliseru.ru, u B IIpunoxernun Nel x JaHHOMY
JloroBopy, a 3aka34uk 00s3yeTcs OIUIATUTh 3TN YCIIYyIH M HAJUISKALIUM 00pa30oM BBIIOIHATH YCIOBHS, yCTaHOBICHHBIC Jl0roBOpOM.

Oxazanme Yemyr McmomHuTeneM He MpeamonaracT peaau3aldid KaKHX-JHOO 00pa3oBaTElbHBIX MNporpaMM. YCIyru VICTIONHHUTENs He SABIAIOTCS
npodeccroHanbHBIM 00yueHHeM 1o cMbicny DeaepanbHoro 3akoHa ot 29.12.2012 Ne 273-03 «O6 obpazoBanun B Poccuiickoit @enepanumy. YCIyri He MEHSIOT H
He BIUSAIOT Ha KBanudukanuio 3akazunka. OkazaHue YCIyr He CONPOBOXKIAETCS WUTOTOBOM aTTecTauueil W/WiM BbIA4eH JOKYMEHTOB 00 OOpa3oBaHUM W/WIH
KBaJIM(HUKALMY B COOTBETCTBUHU C FOCYIapCTBEHHBIMH CTaHIApTaMH 00y4eHNs, ICHCTBYIOIMMHU Ha TeppuTopun PO.

Jlrobast monmyueHHass 3aKa3dMKOM B PaMKaX OKa3bIBAEMBIX YCIyr MH(GOPMAIMS HOCUT MCKIIOUMTENBHO MH(MOPMALMOHHBIA XapaKkTep, NPUMEHEHHE TaKoii
MH(OPMAIMHU TOJHOCTBIO 3aBHCHUT OT BOJIM 3aka3uuka. JlaHHas MH(pOpMAIMs HAIpaBJICHA HAa PACIIMPEHUE 3HAHMI 3aKa3uyKa, He 3aMEHACT OYHYIO KOHCYIBTAIHIO
Bpaya WM MICUXUATPa W HE HOJDKHA MPHHIMATHCSA KaK PyKOBOJCTBO K KaKMM-IHOO aeiictBusaM. Pexomennannm VicronHuTens HE OTpakaloT M HE MOAPa3yMeBarOT
IPE/ICTAaBICHNE KaKoro Obl TO HU OBUIO TOYHOTO, NPAaBHJIBHOTO, MOJHOTO, CBOCBPEMEHHOIO, CPAaBHUTEIBHOTO HJIM JIMCKYCCHOHHOTO COAEPIKAHMS WIH IOJIEC3HOCTH
mo00#t HHPOPMALNH, NPEACTABICHHON 3aKa3ulKy B X01¢ HH(POPMAILIMOHHO-KOHCYIIBTALIMOHHBIX YCIyT OT McnonHuTens.

Iony4yenne unpopmanmu 3aka3yukoM OT McHomHMTENs HE HCKIIOYAEeT HEOOXOJMMOCTH KOHCYIBTAMM CO CICHUAINCTOM IO BOIPOCY HPHMCHCHUS
HOJy4YeHHBIX MarepuanoB. [lomydennas nH(pOpMalMs HE 3aMEHSCT KOHCYIBTAL[MIO Bpadya, AMATHOCTHKY M JIUCHHE JII0OOro 3a00JeBaHHs WIM M3MEHEHHUS B
COCTOSTHUM 37I0POBbS. 3aKa34MKU YCIIyr HE JOJDKHBI I10JaraThCs Ha MPEACTABICHHYIO MH(GOPMAILMIO, B TOM YHCIE, NMONTy4YeHHYI0 oT McnomHutens, ais pemeHus
mpobneM COOCTBEHHOTO MCHXHYECKOTO 310pOBbs. JIF0OBIE BOMPOCHI, KAacarOMHUECss MCUXHYECKOTO 3I0POBBS, JOKHBI OBITH aApECOBAHBI JICUAIIEMY Bpady WM
MHOMY CIICHMaIuCTy cepbl 31paBooxXpaHeHus. Bee ycnyru, moiaydeHHble 3aka3dukoM (MHQopManus, peKOMEHAALNH, MAaTePUAIbl: TEKCThI, BEOMHAPHI, JICKIUH,
ayIuo- ¥ BUACOMH(OPMALHS U JIp.) HE SBISIOTCS JICYeOHBIMH, HE 3aMEHSIOT JICUCHHE, HA3HAUYSHHOE BPauoM, U OYHOTO OOpAlIeHHs K Bpady.

Iepen nmpuMmeHeHHMEM pEKOMEHHAAIMIL, JAHHBIX B XOIE MOJNy4eHHs ycuyr oT VcmomHuTens, 3aka3dyuKy HEOOXOIMMO OOpaTHThCS K CIELHAIHCTY, CCIIH
MMEIOTCSI HApYIIEHHs TICHXHYIECKOTO 3/J0pOBbsl. Bce puCKM M OTBETCTBEHHOCTH 3a MOHMMaHKE, MPIMEHEHNUE, TTOCIEICTBHIS MPHMEHEHHS, TIOyYeHHOH B Pe3ybTaTe
okazaHus Yeuryr nH(opMaluu, peKOMCHIAIMI M COBETOB, MaTEPUAJIOB, IPEIJIOKEHHBIX B TEKCTaX, HA BUJICO-, ayJHONHCTPYKIMUSX, BeOMHApaX U MHBIX MaTepHaiax
HeceT 3akasumk. McmomrmTens He OepeT Ha cebs HHKAaKOW OTBETCTBEHHOCTH, CBA3aHHOH C MHCIIOIB30BAHMEM DEKOMEHJANHUH, MOMYYeHHBIX B paMKax
MH(OPMAIIMOHHO-KOHCY/IBTAlIMOHHBIX YCIYT OT McronHuTens.

Hcnonp30BaHNe MaTepuanaoB, TOTYyYCHHBIX 3aKa3dWKoM OT VICTOTHHUTENs, He Mojapa3syMeBaeT 3aMeHy WM BIMSHHE HA OTHOIICHUS MEXKIy MAaleHTOM U
BpadoM. Heobxoamumo npeBapuTesHO NPOKOHCYIBTUPOBAThHCS C BPAYOM HIIM MHBIM CIICLMAIMCTOM c(ephbl 34paBOOXPAHCHUS IIepe]] IPUHATHEM JII000T0 PEIICHUs,
COBEpPIICHUEM WM HE COBEPIICHNEM KaKUX-THOO0 JEHCTBHI, CBSI3aHHBIX CO 30POBBEM MM JIFOOBIMU APYTHMH MPOOIEeMaMH, KOTOPBIE MOTYT BO3HHKHYTh B JIF000€
BpeMs, Ha TEKYIUMH MOMEHT Wi B OyaymeMm. Mcnomb3ys Marepualibl, PEKOMEHAALUM, NMONy4deHHble oT McmonmHuTens, 3aka3duK cOIANIaeTCss ¢ TEM, 4TO
uH(pOpMAIHs, NOMy4eHHas OT VICTIONHUTENS, W TTOCTEACTBHUS e€ MPUMEHEHHS 3aKa34iKOM JPYT C APYTOM HE CBSI3aHbI, M VICIOTHATEN HE HECET OTBETCTBEHHOCTH 32
HPHUHSATUE JII000TO PEIICHNS, COBEPIICHHS MM HE COBEPILICHUS JIIOOOrO ACHCTBUS MO OTHOIICHUIO K CBOEMY 3[I0POBbIO, OCHOBAaHHOTO HA MOJYYEHHOW B paMKax
HH(OPMAIMOHHO-KOHCYIBTAIIMOHHBIX YCIYT HH()OPMALUH.

OPOPMJIEHHUE 3AKA3A

3aKa3uyMK CaMOCTOSATENIBHO M BHHUMATeNbHO M3ydaeT Ha Caiite, a Tak xe B Ilpunoxenun Ne 1 Hacrosimero [loroBopa mndpopmaimio o6 Yeiyrax, ux
CTOMMOCTH, Hopsiaike oopMileHHs 3aKa3a, YCIOBHAX OKa3aHUsS YCIIYT.



3aka3 odopmirsiercs 3akazunkom Ha CaiiTe ImyTeM HaxxaTust KHOMKH «3anucarbes» uin «Kynutey, a Takke udepe3 Meccenmxep Telegram @elise _ru.
ITpu opopmiiennn 3aka3a 3aka3uuK JOIKEH yKa3aTh CICAYIONIYI0 HHPOPMALHIO:

Hwus,

Ion,

Beoywas pyxa,

Haumenoeanue Ycnyau,

AOdpec snekmponnot noumst,

Teneghon.

Iepen opopmnenuem 3akasza 3aka3uuk 3HAKOMUTCS ¢ TeKcToM JloroBopa. B cirydae moiHoro u 6e30roBOpoyHOro coracus ¢ yciuoBusmu Jlorosopa 3aka3umnk
orutaqnBaeT Yciayru. B ciayuae Hecormacus ¢ KaKMMH-IHOO yCIOBHSIMH 3aKa3dMK OTKA3bIBACTCSA OT 3aKimodeHHs JloroBopa Ha NpeUIOKEHHBIX YCIOBHAX M HE
OCYILLIECTBIISET OILIATy YCIYT.

Hannexxammm 6e3oroBopodnsiM AkuentoM O¢epTsl B cootBeTcTBHH O cTatheld 438 'K PO sBisercs oruiara 3akazunkoMm Yeiayr VcrioaHNTENS Ha yCIOBHAX
100% npenoriarsl.

[Ipu BbINONHEHNUH 3aKa34UKOM JISHCTBHUH, yka3aHHBIX B myHKTe 3.5 JloroBopa, Akuent OdeprTsl cuuTaeTcs coBepIIeHHbIM, a JloroBop Mexay Mcnonnurenem
1 3aKa34MKOM CUMTACTCS 3aKJIFOYCHHBIM B MOMEHT Akiienta Odeprsl.

[Toce onmater 3aka3a MPEAOCTABIACTCS JOCTYIT K MaTepranaM MPHOOPETEHHBIX YCITyT, €CIM MHOE HE YKa3aHO B ONMHCAHUM YCIYTH, B TIOPSIIKE, YKa3aHHOM B
pasznene 4 [loroBopa.

Heobxonumyro nomnoiHuTenbHYI0 uH(popManuio 06 odopmieHnn 3akaza 3aka3dMK MOXET y3HATh, HAIPAaBHB IHCBMO HA aapec 3JICKTPOHHOH MOYTHI
Wcnonnurens, ykasanHblid B paszaene 12 Jlorosopa.

MOPAJOK OKA3AHUA YCIYI

VYenyru okasbiBatorcs 3akazuuky nocie 100% npenormarsl 3aKka3ylMKoOM, €CJIM HHOE HE YKa3aHO B ONUCAaHUU YCIYI'H, CTOMMOCTH 3aKa3aHHBIX YCIIYT.
VYeayrn oka3pIBalOTCS AUCTAHIIMOHHO — TO €CTh IOCPEICTBOM ceTH MHTepHeT.
HcnonHurens mpu OKa3aHUHM YCIYT MO CBOEMY YCMOTPEHHIO OMPENesieT M HCIONb3yeT MECCEHDKEPhl, HHTCPHET-IUIOMIAAKHA YIAICHHBIX KOH(epeHIui,
w1atOpMbl BUACOKOH(DEPEHIICBSI3U U TPOYUE PECYPCHI UTS HA[UISKAIIETO OKa3aHUs YCIYT B PEXKUME PEabHOTO BPEMEHH, B 3aBUCHMOCTH OT BHa YCIIyT.
JocTyn k MarepuanaM HPUOOPETEHHBIX YCIYT MPEIOCTABIACTCS 3aKa3dMKy 4Yepe3 MEeCCEeH/Kephbl / IIarhopMbl, MPaBo BBIOOpA KOTOPBIX OCTAeTCs 3a
Vcnonuutenem / Ha afpec 3MEKTPOHHOM MOYTHI, yKa3aHHbIH 3aKa3uyrkoM pu ohopMIiIeHHH 3aKa3a.
Ecnu nundopmarys o 10CTyne K MarepuaiaM He Oblia MOoNydeHa 3aKa3qukoM, OH 00s13aH cOOOIIHUTh 00 3ToM McnomHuTento B TedeHue 3 (Tpex) pabouux aHei
C JIaThl OILIAThl YCIIYTH.
Cpoku oka3aHusi Yenyr (3TarnoB), CTOUMOCTb U COZIEpKaHHE YCIIyT OMPENCIIOTCS BBIOPAHHBIM 3aKa3duKoM BHIOM Yciayrd. CpOKH UCUHCIISIOTCS ¢ MOMCHTA
OTKpBITUSL JOCTYIa K COOTBETCTBYIOIIMM MaTepHaiaM IPHOOPETeHHOH YCIyrH, ¢ COOMIONEHHEM COAEpKaHUs, OYePEAHOCTH ITANOB M HMPOYMX COCTABISIOMIAX
yacTel YCIyru, ecli HHOE HEe YKAa3aHO B OMTUCAHHH YCITYTH.
3MeHeHne CpOKOB OKa3aHUs BEIOPAaHHOW YCIIYTH U €€ 9TalOB OCYIIECTBISIETCS 1Mo cortamennio CTOpOoH.
VcnonHuTenb OCTaBisIeT 3a COOOW MpaBO OTKa3aTh 3aKa3yWKy B MEPEHOCE CPOKOB OKa3aHHs YCIYr B CiIydae HEMPENOCTABICHHS MOCICIHUM JOKYMCHTOB,
MOATBEP)KAAIOMNX HEBO3MOXKHOCTD IOIYYEHHS YCIyT B YCTAHOBICHHBIC CPOKH, KOTOPBIMH SBISIOTCS: JIMCTKH BPEMEHHOH HETPYIOCHOCOOHOCTH, CIIPaBKU O
HAXOXK/ICHHU B CTAlHOHAPE.
CTOpPOHBI IPHUIUIN K CONIAIICHHUIO, YTO OTCYTCTBHE CBOOOIHOTO BPEMEHH Y 3aKa3urKa, OTIIyCK, KOMAaHANPOBKA, IPH YCIOBHUH TOTO, YTO JOCTYH K MaTepHaIaMm
Yenyru ObLT OTKPBIT, HE MOXKET PAaCCMATPHBATHCS B KAYECTBE OCHOBAHMS JIJIsI U3MECHECHUS CPOKA OKa3aHUsT YCIyT.
B cinydae HeBosMokHOCTH VicTionHuTEIEM OKa3aHUs YCIyr 3aka3dyuKy B OTOBOPEHHBIH CPOK 1O YBaXUTEIBHBIM IpHUYMHAM, McrionHuTens 0053aH yBEJOMHTH
3aka34nKa U JOMONHUTEIHHO COIIACOBATh C HUM HOBBIC CPOKH OKa3aHUs YCIyT, eclid HHOE He OyaeT cortacoBaHo CTOpOHAMH.
B ciydae ygactus 3aka3uuka B IUCTaHINOHHBIX BHICOCO3BOHAX, BeOMHApax (KOHCYIBTAIMAX ), Kypcax, HHAUBUAYaIbHBIX WM IPYIIIOBBIX OHJIAHH-BCTpedax,
ceccHsX W Jp., 3aKa3uuK caM HECeT OTBETCTBEHHOCTH 3a JINYHOE y4YacTHE W MPHCYTCTBUE, BHIMOIHCHHUE 33/IaHUN U JPYTHX ACHCTBUIA, CBSI3aHHBIX C OKa3aHUEM
Yenyru.
VYeayru cunuTaroTes OKa3aHHBIMU 3aKa34UKOM € HAJUIEKAIINM KaYeCTBOM U B CPOK:
C MOMEHTa IPENOCTaBICHUS 3aKa3uMKy IOCTyNa K MaTepuanaM BHIOpAaHHOW M OIUIAYeHHOW MM YCIyTH, BHE 3aBHCHMOCTH OT TOTO HPHCTYHHI 3aKa3dHK K
MIPOCMOTPY U M3yYCHUIO MAaTEPHAJIOB JTHOO HET;

C MOMEHTa 3aBEpLICHHs] CPOKa OKa3zaHWS YCIyr — Al YCIyT, KOTOpBIE OKa3bIBAIOTCS B TEUCHHE ONPENETICHHOTO NEepHoga BPEMEHH. YCIYTH CUHUTAIOTCS
MPUHATBIMH 3aKAa34UKOM 110 OKOHYaHHH CPOKA BHE 3aBUCHMOCTH OT TOTO MPUHSI 3aKa34HK YIaCTHE B OKa3aHUU YCIIYT WITH HET.

3aka3z4nk He BIpaBe TpeOOBaTh BO3BpATa YaCTH CTOMMOCTH YCIIYT, JOCTYI K KOTOPBIM OBLT IIPEIOCTaBIIeH, HO 1O UCTCUCHHUS CPOKA OKa3aHHs YCIYT 3aKa3duK
HE TPUCTYMHI K MPOCMOTPY U HU3YyYCHUIO MATCPHATIOB W/WJIM HE MPUHSI ydacTHE B OKa3aHHU YCIyr. VCHONHUTENb BIpaBe OTKAa3aThCs MOBTOPHO OKa3bIBATh
VYeiyru, gaxe eciad oruiata YCIyr ObUla OCYIIECTBIICHA B ITOJTHOM O0beMe.

CTOpOHBI TPHIILTH K COMNAIICHUIO, YTO aKT OKAa3aHHBIX YCIyTr MEXIy 3aka3uukoM u VICTOJHUTENEeM He MOIMUCHIBACTCS U HE COCTABISICTCS, €CIIM MHOC HE
MIPELYCMOTPEHO B pasaene 5 Jloroopa.

4.10.  Jloctynm 3aka3uMka K MarepuaiaM MpPEKpaIlacTCs MOCNe 3aBEPLICHUs] COOTBETCTBYIOICH YCIyrH, B CPOKH, YCTAHOBJICHHBIC COOTBETCTBYIOILCH
VYeyroi, ¢ yuaeToM MoJokeHu myHkTa 7.6 Jlorosopa.

OIIJIATA YCIYT

CronmocTts YCayr u crmoco0bl omtarel Yeuyr 3aka3dyrkoM, OMHMCAHHE MPEeJOCTaBISIEMbIX VICIOMHUTENEM TOMONMHUTEIBHBIX BO3MOXKHOCTEH JUIsl OIUIAThl
nonydenus Yeayr nyonukyiotces Ha Caiite https:/eliseru.ru, a Takxe B [Ipunoxenun 1 k Hactosiemy JloroBopy.

Croumocts Yeiyrn MokeT ObITh M3MeHeHa VcmomHuTenem B OZHOCTOpOoHHEM mopsijike. CTOMMOCTh Ha 3aKa3aHHBIC M OIUTAYCHHBIC 3aKa3dyMKOM YCIyrH
U3MCHCHUIO HE TTOJICKUT.

Bce pacuets! o [loroBopy npousBonstcs B pyossix PO.

Ortara Yeiryr npou3BOAUTCS:
- GaHKOBCKHM MepeBOIOM (110 KBUTAHIIMH WM 110 PEKBU3UTaM cyeTa) Ha OaHKOBCKuit cuet VcromuuTens.

B Teuenue 3 (Tpex) paboumx JHEH MOCIE 3a4MCICHUS OILIAThl HA cueT MCHOMHUTEIs MM TOATBEPKICHHS OIUIAThI IIATEKHOM CHCTEMOH 3aKa34nK MoTydaeT
Ha JIEKTPOHHYIO MOUYTY/MECCCH/KEP yKa3aHHbIE ITPH 0hOpMIICHHH 3aKa3a, aBTOMAaTHYECKOE MTHCHMO C MOATBEPIKACHUEM OIUIATHI.

VcnionHuTens ocTaBisieT 3a COOOH MPaBO aHHYIMPOBATH OILIATY, CCIIH:

iarexHas HHpopManus 3aka3drka ykasaHa HEMPaBHUIBHO HIIH HE MO/IACTCs MPOBEPKE;

3aka3 Ha Yciyry oT 3aka34MKa BHIVISIAUT HEOOBIYHBIM MIIM MOIICHHUYECKHM.

Be3omacHOCTh, a Takke WHBIC YCJIOBHS HCIIONB30BAHHS BBHIOPAHHBIX 3aKa3uyMKOM CIIOCOOOB OIUIATHI, BBIXOMAT 3a paMKH J[0roBopa W perymupyroTcs
COOTBETCTBYIOIIMMH IUIATE)KHBIMU CHCTEMaMH.

[Ipu ommare Yemyr 3aka3uuk o0s3aH ykaszaTb B (opme 3akaza u omiaTel Bce TpeOyemble maHHBIC. [Ipy orutare Ge3HaJMYHBIM IEPEBOAOM Ha OCHOBaHHU
BBICTABJICHHOTO cyeTa 3aka34ynk o0s3aH yKa3aTh B IUIATEKHOM JOKYMCHTE JJaHHbIC, BKIIIOYCHHBIC B BHICTABIICHHBIH Ha OIJIaTy CYET.

3aka3yrK CaMOCTOSTEIPHO HECET OTBETCTBEHHOCTDH 3a OIIMOKH, KOTOPBIC JOMMYILICHBI UM IpU OIuiaTe YCIyr. VCrmoiHHTEeNnh HE HECET OTBETCTBEHHOCTH 3a
YOBITKM M MHBIC HEOIAarONPHATHBIC MOCICICTBHS, KOTOPbIE MOTYT BOSHHKHYTh y 3aKa3uMKa M/WIM TPEThHX JIMIl B CIydac HEIPAaBUIBHOTO yKa3aHHs HAa3HAUCHUS
IaTexa.

Ecim omnara moctynaer B pa3mepe MeHblie croumoctd Yeryru (Menee 100% crommoctu Yeiyru), JloroBop cyMTaeTcsi HE3aKJIIOYEHHBIM, €CIIM MHOE HE
yKa3aHo B onucanuu Yciayru. Ecnu orutara moctymaet B 6osbiueM pasmepe, JJoroBop cunraercst 3aKIFOUCHHBIM, TPH 3TOM 3aKa3urK 00s13aH MHCHMEHHO YBEIOMHTH



Hcnonnurens o6 ommbo4yHO nepeuncieHHol cymme. CymMMa, IPEBbIIIAIONIas CTOMMOCTh YCIIYT, BO3BpAIaeTcsl Ha cueT 3aka3unka B TedeHue 10 (mecstu) quei c
JTaThl IPUHATHS PEIICHUS O BO3BPATe OILIATHI.

Ilpu oTcyTCTBUM WM/WIM HENPAaBWIBHOM YyKa3aHHU TPeOyeMbIX CBeJACHHI VICIIONHHTENb MOXET 10 CBOEMY YCMOTPEHHIO CUMTATh, YTO 0O0s3aTENIbCTBA I10
oIUIaTe He BBHIIOJHEHB! 3aKa34iKOM HA/UIeXKAINM 00pa3oM, TH00 caMOCTOATEIBHO HACHTH(HIMPOBATE IIATEK COIIACHO JAHHBIM COOCTBEHHOTO ydeTa.

Omiata cYUTAeTCs COBEPIICHHOHM 3aKa3uMKOM B MOMCHT 3a4MCIICHHS JICHEXKHBIX CPEICTB Ha pacyeTHbIA cuer Mcmonnurens yimbo, npu omiare YCiyr ¢
HCTIONb30BaHMEM IUIATE)KHBIX CHCTEM - B MOMEHT MOTydeHus VIcomHuTeneM OT IUIaTeXHOH CHCTeMbl HH(OPMAIHH O TOCTYIUICHHH IIIaTeXa 32 YCIyTH.

3aka3uMK BIIpaBE OTKAa3aTbCsl OT MCIOJHEHUs J[0roBopa B OJHOCTOPOHHEM HOPSJIKE, HANpaBUB VICHOMHUTENIO MUCEMEHHOE 3asBICHUE O PACTOPKCHUH HE
mo3Hee, yeM 3a 5 (IIATh) KaJeHAAapHBIX JHEH 10 Hadaja OKa3aHus YCIYT, 3a HCKIIOYEHHEM YCIIyT, KOTOpbIe MOApa3syMeBaloT JOCTYI K 0a3e 3HaHui VcrmoaHuTens
(raiapl, MCTOIUYECKUE MaTEpHabl, ayAuo-, BUACOYPOKU B 3allUCH, AOCTYI B 3aKpbIThie rpynnbl / datel B Telegram). B sTom citydac k BO3Bpary MOICKUT
OIUTaYeHHAs! CTOMMOCTh YCIIYT 32 BEYETOM (paKTHIEeCKH IIOHECEHHBIX PacxonoB Mcnomxurens.

K pacxonam Mcnomnutenst oTHOCATCS (HO HE OrpaHMYMBAIOTCS), B YAaCTHOCTH, KOMHUCCHM OaHKOBCKHMX, KPEIUTHBIX OPraHM3alUi M COOTBETCTBYIOIIUX
IUIATe)KHBIX CHCTEM 32 OCYIIECTBIICHHE BO3BpaTa IEHEKHBIX CPEICTB, PACXOIBI HA OIUIATY YCIYT TPETBhUX JIMI], a TAKKe CTOMMOCTh MAaTepPHANIOB, PEI0CTaBICHHBIX
3aka34yMKy M MHBIC pacXojibl, IOHECEHHBIE VicrionHuTeeM B Ipoliecce OKa3aHus YCIyr 3aKka3uuky.

5.14. Tlpenocrasienne gocTyna K 4ary/rpynmne B Telegram, marepuaiaMm JieKuuii, BeOMHAPOB (KOHCYJIBTALMi), KypCOB M Jp. C MOMCHTA MpPEIOCTABICHUS
JIOCTyIa K HUM CUUTACTCS HaJIeXKAIEe OKa3aHHON yCIIyroM.

B cnydae HanpaBneHus 3aka3dyMKOM YBEIOMJCHHS 00 OTKa3ze OT HCIOMHEeHHs JloroBopa B OJHOCTOPOHHEM IIOpSAKE B IIEPHUOA OKa3aHHUS YCIyT,
IpeIycMaTpUBAIOLINX AOCTYII K 0a3e 3HaHMIT (MaTepranaM OKa3aHHBIX YCIYT, TaKUX Kak, HO, HC OTPaHUYHMBAsCh: TEKCTaM, MPE3CHTALMAM, Tai1aM, METOIMYECKIM
PEKOMEHIALMSM, ayqHo-, BUACO3aMHCsAM, BeOMHApaM (KOHCYIBTalMsAM), KypcaM H Ap.), TM00 OTCYTCTBHE 3aka3uiKa B yCTAHOBICHHOE lVcmomHuTeneM Bpems It
OKa3aHWs YCIIyrM BO3BpaTy HE MOJUICKHT, JJaXKe eCIM 3aKa3dMK He HCHOJIb30Ba] MaTepualibl U HE y4acTBOBAJI B BHJEO-CO3BOHAX, BeOMHapax (KOHCYJIBTAIMAX),
Kypcax ! T.1.

5.15. B ciyuae HampaBieHHs 3aKa34MKOM YBEAOMJICHUS 00 OTKa3e OT HCHONHEHUs J[oroBopa B OJHOCTOPOHHEM HOPSJKE B MEPHUOA OKa3aHMS YCIyT, 3a
OKa3aHHbIE YCIyTH AT NMPOAYKTOB (opMara HACTaBHUUYECTBO, JTMOO HHBIE YCIyTH, MPeXycMaTpUBAIONINE HPENOCTABICHHE MaTepHalioB B HECKOJIBKO JTAIlOB
(BeOMHAPOB / KOHCYJIbTAIMI) CyMMa (haKTHYECKH YIUIAYEHHOW CTOMMOCTH 3a (haKTMYECKHM OKa3aHHbIE YCIYI'M HE BO3BpAIIAcTCs, a Takas YCIyra CuuTaercs
HaJUIEKaIlEe OKa3aHHOM.

Bo3Bpar cTOMMOCTH HEOKa3aHHOW YCIIyI'M OCYLIECTBISCTCS IO Cieayromed (opMyne: moiHas CTOMMOCTh YCIyrd (opmara HaCTaBHMYECTBO JIMOO HMHOM
VYeryru, npenycMaTpHBaroIIel MpeaoCTaBIeHHE MaTepHAaIoB B HECKOJIBKO 3TAllOB — KOIWYECTBO MPOBEACHHBIX CECCHI MM JTAaroB * Ha CTOMMOCTH OIHOI ceccHH
win 3rana. CTOMMOCTb OTHOTO WHMBU/yalIbHOTO CO3BOHA MiIH 3Tamna ¢ VcnonauTenem ony6nukoBaHo B [Ipunoxenun 1 k Hactosmemy Jlorosopy.

5.16. JleHe)KHBIE CpECTBA BO3BPAIIAIOTCS HCKIIOUYUTENBHO IIyTEM IEePEurCIICHHUs 10 OaHKOBCKHM pPEKBH3WTaM 3aka3uhka He paHee, yeM depe3 10 (mecsTs)
JHEi ¢ naThl moy4yeHus yBegomiieHus McenonaureneM. BosMoxkHOCTb BO3Bpara MyTeM Hepeiadi HaTMYHBIX JICHSKHBIX CPEACTB HCKIIIOYCHA.

ITPABA U OBA3AHHOCTH CTOPOH

Vcnonuurens 00s13aH:

MPEAOCTABUTh 3aKa34uUKy JOCTOBEPHYIO HH()OPMALIHIO 00 OKa3bIBAEMBIX YCIIyrax;

yKa3bIBaTh Ha CaiiTe akTyaJbHYIO CTOMMOCTb 32 OKa3bIBaCMBbIC YCIIYTH;

COXpaHATb B KOH()HICHIMAILHOCTH IEPCOHANBHBIC NaHHbIC 3aKa3uMKa B COOTBETCTBHM C ITONUTHKOM KOH(UICHIHAIBHOCTH, PACIONIOKEHHOH O axpecy:
https://eliseru.ru.

Hcnonuurens Brpase:

MIPEKPaTHTh OKa3aHHEe YCIIyry 3aKa3uuKy ¥ pacTOprHyTh JJoroBop B cilydae HapylIeHHs 3aKka34MKOM CBOMX oOs3aHHOCTEH 1o JloroBopy;

00palarbIBaTh IEPCOHAJIBHBIC NaHHbBIC, IPEJOCTaBICHHBIC 3aKa3uMKOM, B LENAX, CNOCO0aMM M B HOpSAKe, NpeaycMOTpeHHbIMH [loanTukoii
KOH(pHICHIMATBHOCTH, PACIIOJIOKEHHOM Mo anpecy: https://eliseru.ru.

BPEMEHHO NPUOCTAHOBUTH OKa3aHHE 3aKa3dyuKy YCIyT MO0 TeXHHYECKHM, TEXHOJIOTMYECKHM WM MHBIM NPUYMHAM, MPEISTCTBYIOIINM OKa3aHHIO YCIyT, Ha
BpEMsl YCTPAHEHHUS TaKHUX IPUYUH;

3anpammBarh y 3aka3dyuKa JOTOIHUTEIbHbIC CBEICHHS, HCOOXOIMMBIE 1T OKa3aHUs YCIyTrH;

HE IPUCTYTATh K OKa3aHUIO YCIYT B CIIyYasx:

OTCYTCTBUSI OIIATHI HOJHOCTBIO MIIM YacTH 32 YCIyTH;

eci 3aKa34yuK HE IPEACTABIII WM HE B OJHOM 00bEME NPEICTaBUII CBEICHHS, MH(POPMALIMIO WK JOKYMEHTbI, HCOOXOIMMBIE JUISl OKa3aHUsl YCIIYT.

B OJHOCTOPOHHEM MOPSJKE M3MEHATb ycloBHs J[oroBopa, B TOM 4YHCJIE OIHMCAaHUE, COAEpiKaHHE M 00beM OkasbiBaeMbIX Ho JloroBopy Yemyr, myrtem
myOJIMKanuii N3MEHEHHBIX ycinoBuil Ha Caiite, 0e3 IMpeIBapUTEILHOIO COIIACOBAaHMA C 3aKa3uMKoM. V3MeHEeHNe cTOMMOCTH YCIIyr HEe paclpOCTpaHsIeTCs Ha yxke
oruTIadeHHbIe 3aKa39NKOM YCITyTH;

B CJIy4ae ecJIM 3aKka3uHMK HapyllaeT IpaBuila MOBEICHHS B IIpoliecce MoydeHus Yeuyr o JloroBopy, a IMEHHO: pa3kuraeT MEKHAIMOHATIbHbIC KOH(IIUKTHI,
OTBJICKAET MHBIX YYAaCTHHKOB YCIIYT OT NOTpeOIeHus YCIIyT, HeLIEH3YPHO BBICKA3bIBACTCS, JOMYCKAET XaMCTBO, OCKOpOIeHHe MCIONMHUTENs MM MHBIX YYaCTHUKOB,
BEJICT HE3aKOHHYI0 KOMMEPYECKYIO JEATEILHOCTh Ha TeppuTopuu Mcrnonaurens 6e3 coniacoBaHus ¢ HUM, VICrIonHUTENb BIpaBe 3a0J0KMPOBaTh JOCTYI 3aKa3uuKa
K YeryraM u/Miu oTka3aTh 3aKa3uMKy B IOJIb30BaHHU YCIyramu 0e3 ImpaBa Ha BO3BPAT JACHEKHBIX CPEZICTB, OIUIAYCHHBIX 33 YCIIyTH;

OKa3aTh YCIIYTH ¢ HAJUICKALIUM Ka4eCTBOM;

obecreunBaTh OOPaTHYIO CBSA3b ¢ 3aKa3UMKOM — B CITydae €CIIM OKa3aHHEM YCIIyTH MPEeayCMOTPEHO TaKOBOE.

3aka3uMk 00s13aH:

CBOUMH CHJIaMH 00ecHednTb ceOe IOCTyN K MepPCOHAIBHOMY YCTPOHCTBY, MOOMIBHOMY YCTPOHCTBY, 00OPYHIOBAHHBIM COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecIieueHUEM, B TOM YHCIIE CIIOCOOHOCTBIO BUIEO- U 3BYKOBOCIIPOU3BEACHHUS, TIOJKIFOUYCHNEM K ceTH MHTEpHeT, ¢ 1enblo nony4yeHus Yeiyr no Jlorosopy;

cobmonaTe cornacoBaHHbli CTOPOHAMM CPOK OKa3aHUs YCIYT B COOTBETCTBHU C BBIOpaHHOH YCIyroif, B TOM YHCIE, CBOCBPEMEHHO M ONCPATHBHO
BBINIOJIHATD 33/IaHUsL, U3y4aTh ayIHO-BHCO- U TECTOBbIC MaTEpHAIbI, IIOAKIIOUAaThCs K BeOMHapaM, yaraM (IIPY HaJIMYMY TAaKOBBIX), & TAK)XE BBIOJIHATD yKa3aHUs
Hcnonuutens, HeoOXOAUMBIE UISl HOJHOTO U CBOEBPEMEHHOTO OKa3aHMsI YCIIyT.

UHTEJJIEKTYAJIBHASI COBCTBEHHOCTb. KOH®UJAEHIIUMAJIBHOCTb

Marepuainsr Ha Caiite, B TOM 4HCIe ayIHOBH3yaJbHBIC HPOM3BEACHHUS, TEKCTOBBIC M rpadHMYecKHe MaTepHaisl, mporpaMmel ais DBM, ToBapHbIe 3HAKH U
UHBIC PE3y/IbTaThl MHTEIUICKTYyaIbHOW AesATenbHOCTH McnonHutens (Hampumep, Takue, Kak, HO, HE OIPaHMYMBAsCh, TEKCTBI, MCTOIMYCCKUE MOCOOUS, TaiIbl,
BeOHMHAPBI, ayAHO- M BHICOMATEPHAIIBI, KAK B 3alKCH, TAK M MPOBOANMBIM B (OopMaTe OHIAWH — TPAHCISIIUIA W NPE3CHTAlMil, Jajee - MaTepyalibl), SBISIFOTCS
co0cTBeHHOCTHI0 McnonHuTes.

Hukakue npasa Ha J1t00bie MaTepraisl ¢ Caiita, He epexoqiT K 3aka3duKy B pesyisrare 3aKiaodeHus JloroBopa u ncronb3oBanus Caiira.

Bce marepuaisl, npenoctasisieMbie McnonaureneM 3aka3urKy B polecce OKa3aHHs YCIIyT, PeAHa3Ha4YCHBI TOIBKO ISl HCIIOJIb30BaHUS 3aKa34HKOM.

3ampereHo NCIoIb30BaHNe pa3MenieHHbIX Ha CaliTe MaTepraoB, BOCIIPOM3BEACHHE U PACIIPOCTPAaHEHHE UX JTIOOBIMH CIIOCOOAaMH, B TOM YHCIIC B HHTEPHETE,
IyOJIMYHBIN 1OKa3, JOBEICHUE 10 BCCOOILIEro CBEACHMS, Nepeaada TPEThUM JIMIaM, KOIMpPOBaHUE (TIOJHOE W YaCTHYHOE), NIEPEBO, IEPeIeiKa, CO3AAHNE Ha UX
OCHOBE MPOU3BOHBIX HH()OPMALIMOHHBIX MPOAYKTOB C LEIBI0 H3BICUCHHUS MPHOBLIH, 32 HCKIFOYCHHEM CIIydacs, Koraa VCIOMHUTENb JaeT MpsiMoe pa3pelleHie Ha
TaKue JeiCTBUS.

3aKazqnk 00s3yeTCs] BO3AEPKHUBATHCS OT OCYIIECTBICHHS 3allMCH MAaTepUalIOB U X PAcIpOCTpaHeHHs (B TOM ducie B popMe pa3MenieHus B ceTH MHTepHer,
3a IIary, Ul Nepeaady B KOJUIEKTUBHYO/I0JIEBYI0 COOCTBEHHOCTb), @ TAK)XKE OT PETPAHCIIMK (B TOM YHCIIC IUIATHOI) MaTepuaoB A JIML, HE 3aKJIFOYaBIIHUX C
Hcnonuutenem Jloroopa Ha okazaHue YCIyr.

B ciydae HapyIieHus ycnoBuUii HacTosero myHkra McnomHuTens BpaBe IPHOCTAHOBUTH JOCTYI K MaTepuazaM YCIIyr, 0TKa3aThesl OT MCnoHeHus JJorosopa

B OJJHOCTOPOHHEM TIOPSIIKE M NTOTPeO0BaTh BHIILIATHI KommeHcanun B pazmepe 100 000 (cTo Thicsd) pyOmeit 3a KaXkIblil Cllydail HapyIeHHs], a TaKkKe KOMIICHCALIIH
BCEX IPUYNHCHHBIX YOBITKOB, BKJIIOYAs yIYIIICHHYIO BBITOJLY.



B orHoLIEHMH MaTepHalIOB, MOITYYEHHBIX 3aKa34MKOM B XOJI€ OKa3aHUs YCIIYT, KOTOPBIC NPEICTABISIOT COOOH Pe3yabTaThl HHTECIUICKTYIbHOH IeATEIbHOCTH
Ucnonautens, 3aka3quKy OpeI0CTaBISIeTCs MPOCTask (HEUCKITIOUNTENbHAS) JIUIEH3MS HA TEPPUTOPHH BCETO MHUpa OECCPOUHO.

Pe3ynbTaThl HHTEIUICKTYaIbHOM IEATENIbHOCTH VICIIOTHUTENS MOTYT OBITH NCIIOJIB30BAHBI 3aKa34MKOM CIICIYIOIMMH CIIOCO0AaMHU: ITyTEM O3HAKOMJICHHS C HUM
(myTéM MpocMOTpa, MPOYTEHHMS, IPOCITYIIHBAHNS, HHOTO O3HAKOMIICHHUSI B 3aBHCHMOCTH OT BH/a MaTePHAIIOB).

OTBETCTBEHHOCTb

3a HeHCIOMHEeHNEe WIH HeHaIIeXallee HCIIoHeHHe 00s13aTenbeTB 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBHUH C 3aKOHOATEILCTBOM PO.

3aKa34uKk HECET OTBETCTBCHHOCTh M BCE PUCKH B IMOJHOM OObEME 3a TONHOTY U TOCTOBEPHOCTh CBEIACHHH (B TOM YHCIIC MEPCOHATBHBIX NaHHbBIX),
MIPeIOCTaBICHHBIX VcnomuuTrento npu odopmireHnH 3akaza Ha YCIyTH, M OTCYTCTBHE y VICHONHHTENS aKTyaldbHBIX CBEACHHH (B TOM YHCIIE NEPCOHATBHBIX
JTAaHHBIX ), HEOOXOMUMBIX TSl HCIIONHEHUsI 00513aTebCTB 1Mo J[oroBopy.

B ciyuae HEBOZMOXKHOCTH HCHOJNHEHHUS lcromHuTeNneM CBOMX 00s3aTENbCTB IO OKA3aHHIO YCIYTH, IO NMPUYMHE COOOIIeHHs 3aKa3dMKOM HETOCTOBEPHBIX
cBejieHuit 0 cebe, MCromHuTe b He HECET OTBETCTBEHHOCTH 32 HEMCITOJHEHUE 3aKasa.

VcnonuuTens BIpaBe aHHYIMPOBaTh 3aka3 Ha YCIYTH Al 3aKka3uuKa, 10 KOTOPOMY He YKa3aHbI JaHHBIE B COOTBETCTBHUH C ITyHKTOM 3.3 J{oroBopa.

3aKa34uK COINIACEH, YTO OH OTIPABISACT HHPOPMALUIO [0 HE3AUIMIICHHBIM KaHAIaM dJICKTPOHHOMH CBSI3H / KOMITBIOTEPHOH ceTH U VICTIOMHUTENh U IPHHUMAET
Ha ce0s pUCK HACTYIICHUS HeOIaronpHsATHBIX TOCISICTBHUI.

HcrnonHuTens He MPEIOCTABISECT rApaHTHH MM KaKHX-THOO 3aBepeHHi (SBHBIX MM MOAPAa3yMEBacMbIX) B OTHOIICHHHU MOCJCACTBHI OKa3aHUs YCIyT U He
rapaHTHUPYET U He MPEIOCTAaBISICT KaKUX-T100 3aBEpeHMil (SBHBIX WIIH I10Jpa3yMeBaeMbIX) OTHOCHTEIBHO 3 (eKTa Wik pe3yasTara, Ha KOTOPBIH M0 KaKHM-TH00
MPUYMHAM PACcCUUTHIBAT 3aKa3uuK MPHU 3aKa3e YCIYT, THOO0 B MPOIECcCe X OKA3AHMUS MM B IIOOOW HHOW MOMEHT BPEMEHH.

VcnonHuTens He HECET OTBETCTBEHHOCTH 38 HECOOTBETCTBHE OKAa3bIBACMBIX YCIYT OXKHIAHHUSIM 3aKa3urKa M/WITH 33 ero CyObeKTHBHYIO OLICHKY COICPIKAHHS
VYenyr. Takoe HECOOTBETCTBHE OXKUAAHHUSIM U/HJIM OTPULATENIbHAS CYObEKTHBHAS OIICHKA HE SIBIISIIOTCS OCHOBAHUSIMH CUUTATh YCIYTH OKA3aHHBIMH HEKaYE€CTBEHHO,
WM HE B MOJTHOM 00BbEME.

HcnonHurenb He HECET HUKAKOM OTBETCTBEHHOCTH OTHOCHUTENIBHO MOHHMMAaHMUSA U NPUMEHEHHsS 3aKa3uMKOM PEKOMEHJALUI U COBETOB, MPEIUIOKEHHBIX B
TEKCTaX, METOANYECKUX MOCOOMAX, raiifax, Ha BHICO-, ayIHOWHCTPYKINAX, BeOMHApax, KypcaxX, KOHCYIBTALMSIX M MHBIX Marepuanax kK Ycayram. Bcee pucku u
OTBETCTBEHHOCTb 32 MMOCICACTBUS MPUMEHECHUS MOJTYUYCHHOU B pe3ysibTaTe NPUMEHECHUS HH(POPMAIHK HeceT 3aKa3uuK.

[Ipuustre penieHnii Ha OCHOBE Bceil MpedoCTaBICHHOW VIcrmonHWTeNneM B paMKax OKa3aHHsi YCiayr WH(QOpPMAamiyd HAXOOUTCS B HCKIFOYUTEIBHON
KOMIICTCHIMY 3aKa3yrka. FICIOMHUTEh He HECET OTBETCTBEHHOCTH 3a BBIBOJBI, ACHCTBU/0e3IeCTBYS, PEIICHHUS 3aKa3unKka. 3aKa34unuK COINAIaeTcsl C TeM, YTO OH
OTBETCTBEHEH 32 BCE M3MEHEHHSI, KOTOPbIE IIPOMCXOIAT B €r0 ACATEIBHOCTH U JKH3HH.

HcnonHurenb HE HECET OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTb OKa3zaHHUs YCIyr 3aka3uuMKy O NMPUYMHAM, HE 3aBUCAIIMM OT VcronaHurens, a UMEHHO:
HapylieHne paboTsl ceTd MHTepHeTa, HEUCIIOMHEHHS 00s3aTeNbCTB OIepaTopaMu CBS3H, 0OOPYIOBAHUS WIHM IPOrpaMMHOTO obecriedeHus 3akazunka. B manHOM
ciyyae YCIYrH CYMTAIOTCS OKa3aHHBIMH HAIC)KAIMM 00pa30oM M MOJICKAIINM OIIaTe B MMOJHOM pa3Mepe.

VcniofHUTEh HE HECET OTBETCTBEHHOCTH 3a COfeprKaHue M (YHKIIMOHHPOBAHHWE BHEUIHMX CAWTOB, CCBUIKM HAa KOTOpBIE MpuCyTCTBYIOT Ha Caiire, B 4yare/
rpymme Telegram, a Takke JIIOObIe HETaTUBHbIC MOCICACTBHS M YOBITKH 3aKa3yuKa, CBSI3aHHbIC C MOCEIICHHEM M HCIOJIb30BaHHEM 3aKa34yMKOM TaKHX IIaTthopMm U
(unn) caiToB, WITH Pa3MEICHHBIX Ha HUX PEKOMCHIAIMI 1 HH(OPMALHH.

HcnonHurtens HE HECET OTBETCTBEHHOCTH 3a JIIOOOH yiiepO, MPUYMHCHHBIH KOMIBIOTEPY, MOOMIBHOMY YCTPOMCTBY, BOBMOXKHOCTCH M HHCTPYMEHTOB,
mo00My ApyromMy oOOpYIOBaHHUIO U BRI3BAHHBII WM CBSI3aHHBIN ¢ Mcnonb3oBaHueM Caiita, YCIIyT, HX pa3eioB U CEpPBHCOB.

HcnonHuTenb He FapaHTHPYET, YTO CEpBep, Ha KOTOpoM pasmeriieH CaldT, CB0OOAEH OT OMMOOK 1 KOMIBIOTEPHBIX BUPYCOB U VICHONHUTENb HE HECET KAKOM-
00 OTBETCTBEHHOCTH, €CIIH UCTIONb30BaHue CaiiTa MoBIeKsIo 3a co00i yTpaTy JaHHBIX MM NOpYy 000pyaoBaHMs 3aKa3uuKa.

Hu omna u3 CTOpOH HEe HECET OTBETCTBCHHOCTH 32 MOJHOE WIJIM YACTUYHOE HEUCIIOIHEHHE JTIO0BIX CBOMX 0053aTeNbCTB MO JI0roBopy, eciu OHO SBUJIOCH
CIIEICTBHEM OOCTOSATEIHCTB HEIPEOIOTNMOI CHITBI, BKIIIOUAst: AEHCTBUS OPraHOB TOCYIapCTBEHHON BIIACTH (B T.4. IPHHSATHE IPABOBBIX aKTOB), IOKap, HABOAHCHNE,
3eMJICTPSICCHUE, APYTUe CTUXHHHBIC OCNCTBHUS, SMHUIACMHH, OTCYTCTBHE JJICKTPOIHEPTUH H/WIK cOOM pabOThl KOMIBIOTEPHOW CETH, 3a0aCTOBKH, TPAXKTAHCKUE
BOJIHEHHS, BOCHHBIE ACHCTBUS, OeCIIOpSIIKH, JIIOOble MHBIC OOCTOSTENHCTBA, HE OTPAaHWYMBASsCH NEPEYHCICHHBIM, KOTOPBIE MOTYT MOBIHUSTH Ha HCIIOJHEHHE
Croponamu Jloroopa.

[Ipy HAaCTyIJICHUH OOCTOSTENHCTB HEMPEOAOIMMON CHIIBI CPOK HCHONHEHHUS 00s3aTeNbeTB MO J[OTOBOPY OTOABHIaeTCsl COpa3MEpHO BPEMEHH, B TEUCHHE
KOTOPOTO MPOJOJKAIOT ACHCTBOBATh TAKUE OOCTOATENIHCTBA, O€3 BO3MEIICHHS KAKHX-THO0 YOBITKOB.

CropoHa, I KOTOpOH co3[ajach CUTyalysl, NPH KOTOPOH CTalo HEBO3MOXKHO HCIIONHATH CBOM 00s3aTeNbCTBA HM3-3a HACTYIUIEHHS OOCTOSTENHCTB
HEMPEOJ0IMMOM CHIIBI, 00s13aHa O HACTYIUICHUH, MTPEANIONIOKHUTEILHOM CPOKE ICHCTBHS M MPEKPALICHHUS 3THX 00CTOATEIbCTB HE3aMEUTUTEIBHO (HO HE MO3Hee 5
(maTH) pabounx AHEH) yBEAOMHTH B IUCEMEHHOH (opme npyryio CTOpoHy.

He yBemomiieHne mim HecBoeBpeMeHHOE yBenomiienne CTOPOHBI 0 Hayalle ACHCTBUSI OOCTOSTENBCTB HEMPEOIOIUMON CHIIBI JIMIIACT €¢ B JalbHEHIIeM MpaBa
CCBUIAaThCSI HA HUX KaK Ha OCHOBaHHUE, 0CBOOOKAAIOIIEE OT OTBETCTBEHHOCTH 32 HEUCIIOIHEHHE 00513aTeNIbCTB 110 [loroBopy.

YPETYJIMPOBAHUE PA3HOIVIACU

Bce BosHmMKIME criopsl U (WiM) pasHortacusi Mexay CTOpoHaMH IO MCHOJHEHUIO YCJIOBHH J[oroBopa B mpolecce OKa3aHHs YCIyT pa3peraroTcsl IyTeM
neperoBopoB. JlocyneOHbIH IPEeTEH3MOHHBIH MOPANOK YPETYIUPOBAHHUS CIIOPOB SABIAETCS 0053aTeIbHbIM.

[IpeTeH3nn HampaBIIAIOTCS B MIOPSIKE, yKa3aHHOM B pasaene 12 JloroBopa. Cpok oTBera Ha mpeTeH3Hio — 10 pabounx JHEH ¢ MOMEHTA MTOTyYeHHS.

Iperensust 3aka3uMka IO HEHCIONHEHUIO W/WIIM HEHaJUIeXkalleMy HcronHeHuto Mcmomnutenem cBoux oOs3arenscTB no JloroBopy, kauecTBy Yciyr
HPEAbSBICTCS B OyMaXKHOH MICHMEHHOIT opme.

K npereHsun npuiaraiorcsi He0OXOAUMBbIE Ul PACCMOTPEHHUsI NPETEH3UM JOKYMEHTHI, B KOTOPBIX JOJDKHBI ObITh yKa3aHbl CBEJCHHS O HEHCIIOJIHEHHH WIIM
HeHaUIe)KaIleM HCIOoNHeHnH obs3arensctB Mcnonuutens no JloroBopy (CyTh NMpeTeH3MH, HaNMCaHHAs Pa300pUMBO), HaHHBIE, MO3BOJISIONINE HACHTU(GULIHPOBATH
JIMIIO €€ HamucaBlIee, B TOM YKcie nHbopMalus 1y oOpaTHOH CBsI3U, TIOANUCH JIULIA.

B ciyuae ecnm mpetensust 6puta npusHana McnomanTenemM 060CHOBaHHOM, BBISIBICHHBIE HEOCTATKM MOIEKAT YCTPAHECHUIO. 3aKa39nKy TaK)Ke MOTYT OBITh
HPE/JIOKEHBI BADHAHTHI:
MOMy9UTh YCIIyTY B APYTOE BPEMS;
HOJNy4UTh JPYTyI0 YCIyTy, pPABHOSHAYHYIO [0 CTOMMOCTH;
MONy9NTh CKUJAKY Ha ApyTHE YCIyTH;
COOTBETCTBYIOIIETO YMEHBIIEHH CTOMMOCTH YCITyT;
BO3BPAT JICHET, YIUIAYE€HHBIX B BHJC MPEABAPUTEILHON OIIaThl YCIIyT.

CTOpOHBI COINIACOBAJIHM, YTO B CIy4yae OCYILIECTBICHHS BO3BpaTa JAEHEXHBIX CPEICTB, CPOK BO3Bpara ycraHapnupaercs 10 (mecsaTb) mHEl ¢ OaThl NPUHATHS
peIIeHus 0 BO3Bpare.

BosBpar neHEeXHBIX CpeACTB 3aKa3uMKy HPOM3BOAMTCS MCKIIOUMTENBHO IO DPEKBH3UTaM, C KOTOPBIX Oblia IIpPOU3BEJIEHAa OIUIaTa HAa OCHOBaHHU
COOTBETCTBYIOIIETO MHCHMEHHOTO 3asBICHHS 3aKa3unKa, B OC3HATMIHOM ITOPSIIKE.

Ecnn yperynuposaTh pasHOIIacKs IyTeM MEPErOBOPOB HE yAAETCs, BCE CIOPHI MOIEKAT PACCMOTPEHHIO B Cy/IE IO MECTY HaXOX/CHMsA VICTIONHUTENS, eclih
MHOE HE YCTAaHOBJIIEHO 3aKOHOIATeNLCTBOM PO.

YBEJOMJUIEHUSI U COOBLIEHU A

Bce TIPETEH3UHA B aJpec MC]’IOJ’IHI/ITSIIH, IOpUANYCCKH 3HAYMMBIC COO6H.IeHI/I${, B TOM 4YHCJIC CBA3aHHBIC C HM3MCHCHHCM HIIN paCTOp)KCHHCM/OTKaSOM oT
[[orm;opa, JIOJIPKHBI HAIPaBJIATbCA 3aKka34yuKkoM B TUCbMEHHOM (bOpMC C HUCIIOJIb30BAHHUEM Kypbepcxoifl MOYTHI ¢ 00s13aTEIBHBIM YAOCTOBEPEHUEM COACPIKUMOTO WIIHU



LICHHBIM ITHCHMOM C OIUCHIO BIIOKCHUS C YBEJOMJICHUEM O BPYy4YCHHH, C€CIIM MHOM IOPSIIOK UX HANPABICHHS CHELHAIBHO HE IIPEAYyCMOTPEH yclIoBusaMu Jlorosopa.
[Tepenada Takux IOPUANIECKH 3HAYUMBIX COOOIIEHHI MOCPEACTBOM NIEKTPOHHOM MOUYTHI M (JaKCUMUIIEHOHM CBSI3M HE JOIYCKAeTCS M HE UMEeT I0PUIANICCKOH
CHUJIBL.
Bce nHBIE COOOLIEHNS U MPEUIOKEHHS, 2 PaBHO JIIOObIe HHBIE JOKYMEHTHI, CBI3aHHEIE ¢ JoroBOpOM, 32 HCKITIOUEHHEM yka3aHHBIX B myHkTe 10.1 [loroBopa,
MOTYT HarpaiIiThcsi CTOPOHAMH I10 3JIEKTPOHHBIM aJpecaM.
CTOpPOHBI JOTOBOPUIINCH, YTO OHH OYAYT HCIIOIB30BATh HCKIIOUUTENHHO CICAYIONINE KOHTAKTHL:
oT uMeHH VcrionHuTeNs: agpec 3JeKTPOHHON NMOYThI, YKa3aHHBIN B pa3zaese 12 Jloroopa;
OT UMEHH 3aKa34uKa — aJipec IEKTPOHHOI MOYTHI 1 HOMEp TenedoHa, yka3aHHbIC IPH 3aIll0JHeHNH 3aKa3a Ha OKa3aHHe YCIyTH.
IMepenncka 1o yka3aHHBIM KaHallaM CBS3M MMECT CHIJIy NPOCTOH 3JICKTPOHHOW HOINUCH M PaBHO3HAYHA OyMaKHBIM JOKYMEHTaM C JIMYHBIMH IOAIHCSIMHU
CropoH.
CTOpOHBI 00SI3yIOTCS COXPAHATh KOH(UICHIIMAIBHOCTD JOCTYIOB K yKa3aHHBIM KaHaJIaM CBS3U U HE Iepe/laBaTh TPETHUM JIMI[AM JaHHbIC VIS JOCTYIA K HUM.

IMPOYMUE YCJIOBHUSA

Bo Bcewm, uto He yperynuposaHo JloroBopoM, CTOpOHBI pyKOBOACTBYIOTCS 3aKOHOATEILCTBOM PO.

JloroBOp BCTyIaeT B CHIy ¢ MOMEHTa AKIenTa opepTsl 3aKa3uHkoM U IeHCTBYET:

J10 nonHoro ucnonHeHus CTopoHamu 00s3aTensCcTB 10 JloroBopy, a MIMEHHO: OIUIaThl 3aKa34MKOM CTOMMOCTH YCIyr M okaszaHus Vcmomxutenem Yemyrw,

aKIENTHPOBAHHON 3aKa3unKOM;

J10 MOMEHTa JOCPOYHOro IpeKpaleHus JJorosopa.

3aKa3uMK COIIALIACTCS M MPH3HACT, YTO BHeceHHe u3MeHeHuit B Odepry Breder 3a co0OH BHECEHHE dTHX M3MEHCHUH B 3aKIIOYCHHBIH M ACHCTBYIONIMIT
Mexay 3akasunkoM u Mcnonnurenem Jlorosop. Takue n3menenus Jloroopa BCTNaloOT B CHIIy OXHOBPEMEHHO ¢ n3MeHeHussMu B Odepre.

I[Iponomxkenue ucronp3oBanust Caiita u Yeiryr o3HadaeT coriacue 3aka3zdnka ¢ yCIOBHSIMU HOBOH Bepcun O¢depTsl 1 m3MEHEHHeM ycIoBHid JloroBopa.
Ecnn 3aka3duk He coriaceH ¢ ycnoBusiMU HOBoM Bepcun OdepThl 1 M3MeHEeHNEM ycioBuit JloroBopa, oH 00s3yeTcs NPeKpaTUTh MOJIb30BATHCS MaTepHUaaMH,
npenocrasasieMbiMi Mcnomaurenem va Caiite n Yemyramu.

IpusHanue cynoM HEACHCTBUTEIBLHOCTH KaKOro-JIMbo mosoxeHus JloroBopa He Bie4eT 3a COOOI HENCHCTBHTEIBHOCTH WM HEUCIIOIHUMOCTH OCTAJIBHBIX
TIOJIOKEHUH.

VcnionHuTens BIpase nepeycTynarh JIM00 KaKUM-JIH00 HHBIM CII0COOOM Iepe/iaBaTh TPETHUM JIMIIaM CBOM IpaBa M 00s3aHHOCTH, BbITeKatouue u3 Jloroopa
¢ 3aKa3unKoOM.

Ipurumas ycnosust JloroBopa, 3aKa3duK BBIpaXKaeT CBOE COIIACHE HA IMOJNy4YEHHE MH(POPMAIMHM HA €ro 3JIEKTPOHHYIO IOYTYy 000 BCEX MPOBOAMUMBIX
HcnonauTeneM MEpONPHATHAX, YCIOBUSAX UX MPOBEACHNMS, (PMHAHCOBBIX YCIOBUSIX M HHOI MHGOPMAIMHU O AEATENPHOCTH U Yeryrax McrmomanTens, He3aBUCHMO OT
cpoka neiictus Jlorosopa.

3aka34yrK MMEET MPaBO B JIF000H MOMEHT OTKAa3aThCs OT PACCBUIKH, yBeoMuB McnomHnTens, HanmpaBuB MICHMO IO aJpecy 3IeKTPOHHO mouTsl McnomauTens,
yKa3aHHOMY B pazzene 12 JloroBopa. OTBETCTBEHHOCTD 3a HEIOJIyUCHUE TaKOW MH(pOpPMaLUK Bo3JIaraeTcsl Ha 3aKa3unKa.

PEKBU3UTHI UHCITIOJTHUTEJISL
MuauBuyanbHbIM npeanpunumMaress Pookosa Enuzasera FOpsesna MHH 633066556640 OI'PHUIT 324632700002196

[TucbMa IPUHUMAIOTCS TI0 aApeCy MEKTPOHHOM MouThI: eliseru@yandex.ru
Bpewmst pabots: Oyauu ¢ 9 10 18 Mo MOCKOBCKOMY BpEMEHHU

Ipuiaoxenne Ne 1 k Iy6anunoii Odepre (Jorosopy)
oKa3zaHus ycJayr ot «03» aBrycra 2026r.

NEPEYEHb, OMUCAHUE U CTOUMOCTbD YCIYT
MeToanyeckue nocodus, raiabl, HHGpOPMaNMOHHbIE KAPTHI.

Iaiig «TaiiHbl MPOOJIEMATHKH KUZHI.

Taiin conepxur:



= HH(OPMALIMIO O 33/1a4H PO TEMATHKH JKH3HH, KOJIC HEraTHBa;

= pacuéThbl OCHOBBI KOJIa HEraTHBA, HETaTUBY 110 POAY, 3a1a4 XB/] (HaCTOSIIEro 1 1o POAUTEISAM), TOHMMAHHS KOZla HEeraTHBa, KaK 3a1a4i ¢ HHTEPECHBIM (aKTaMu;
= [1po 3aa4y NpoOIeMaTHKH KU3HU (OTATOIICHUS U CTPAfaHus), KAK MOCTO HCCIICIOBAHHS;

= Ta0JIHL[A TOJHOTO KOJIa XKHU3HH;

= 3HayeHne HUQp HeraTuBa U NPoOIEMATHKH )KH3HH B CLICHAPHAX M Ka4eCTBaX, OOPAIEHUEM K CIICLHANUCTaM OT 1/... 10 5/... ¢ y4eToM HaIOIHAEMOCTH YaKp
BBIIIIC U HIDKE HOPMBI;

= 3HaueHHe (P HEraTuBa U MpoOIeMaTHKH JKH3HU B CIICHAPHSX U Ka4ecTBaX, oOpalieHneM K cnenuamicTam 1o 6/..., 7/..., 8/...,9/...,0/....

= Pa300p HEKOTOPBIX IPUMEPOB.

dopmar npegoCcTaBICHHS raija:
47 crpannn B pdf Ha Sumexc ducke.

Croumoctb 3790 (TpH THICSIYU CEMBCOT IEBSHOCTO) PYO.

Jiist 3aka34mMKoOB, KOTOpBIE YoKe MpUoOperanu panee Kype « TaiHbl mpobiemaTuky sxu3uu. Kox HeratuBa» ot siaBaps 202 1t., croumocts [aitna 2800 (nBe ThICSYH
BOCEMBCOT) py0.

Croumocts I'atina 3790 (Tpu THICSYN CEMBCOT JEBIHOCTO) PyO. BXOIHUT B POCKT «CyIIHOCTU M BHYTPEHHHUE 5716l B IPOrpaMME HaIICH JKU3HU» yXKe COACPIKUT raia
«TaiiHbl MPOONEMATUKH KUHUY.



