IOYBJIUYHAS OPEPTA

Poccuiickas ®enepanys, . Camapa
[lara my6mukanuu: «03» aBrycra 2026 1.

Wunusunyansusiii npeanpuanMarens PepkoBa Emmsasera IOpseBna MHH 633066556640 OI'PHUIT 324632700002196, nmenyemas B
JanbHeimem MconHuTens, pasMelaeT Ha yCIOBUAX HacTosmel odepTs! JJoroBop Ha OKa3aHHE YCIIYT, IIepEYCHb U OIICAHUE KOTOPHIX COICPIKHUTCS B
TekcTe fanHoi OdepTsl.

B cootBercTBHM ¢ myHkTOM 2 crateu 437 I'pakmanckoro Komekca Poccuiickoit @enepannu (nanee — 'K PD) naHHBII JOKyMEHT SBISeTCS
myOnuuHON oepToi, M B Cllydac NPUHATHS W3JI0KCHHBIX HIDKE YCIOBHH M OIUIATHI yCIyT, (pU3MYECKOe JIMIO, TPOM3BOAAIIECE AKIEHT 3TOH O(epThl,
CTaHOBUTCS 3aKa3UHKOM.

IMpocum Bac BHUMATENBHO MPOYUTATh TEKCT AAHHON MyOnM4HON odepThl, U, eciii Bbl He CONTACHBI ¢ X YCIOBHAMHU MIIH C KAKUM-THOO OJHUM
YCIIOBHEM, IIPEJUIAraeM BaM OTKa3aTbes oT akuenta Odeprsl.

OCHOBHBIE IOHSTUSA

Jlnst neneii HacTosmero JIoroBopa HIDKCIPUBEICHHBIC TEPMUHBI HCIIOIB3YIOTCS B CIICAYIOIINX 3HAYCHHAX:

JIoroBop — HACTOAIINIA JOTOBOpP OKAa3aHUs YCIyT, 3aKIIOYEHHBINH Mexay McnomnuteneM m 3aka3dukoM B pesynbTaTe AKIENTa 3aKa3duKoM
Odepts! 1 Hagestomuii McronHuTens n 3aka3yyka IpaBaMu U 003aHHOCTAMY, yKa3aHHBIME B JloroBope.

Jiobas ccpuika B Odepre Ha [loroBop (ctareio JloroBopa) M/WiIM €ro yCIOBHsS O3HAauaeT COOTBETCTBYIOLIYIO cchUIKy Ha Odepry m/unm ee
YCIIOBHSL.

Iyoanuynasa Odepra (Odepra) — npenoxenne MenomauTens, n3 koroporo ycmarpusaetcs Bons VcronauTens Ha 3axmrodeHne JloroBopa Ha
YKa3aHHBIX HIKE YCIOBUSIX C JIIOOBIM JIUIIOM, KTO 0T30BETCs. OdepTa pazmenieHa mo anpecy: https://eliseru.ru.

Axuent Odepthl — nonHoe u 6e30roBopounoe npusstie OdepTs B MOTHOM 00beMe MyTeM OCYIIECTBICHUS JACHCTBHUI, YKa3aHHBIX B MYHKTE
3.5 loroBopa.

B cootBerctBuu ¢ mynktoMm 3 cratbu 438 'K PO AkuenT odepTsl paBHOCHICH 3aKiI0ueHHIO JoroBopa B MUCHMEHHOI (hopMe Ha YCIOBHSX,
n3nokeHHbIX B Odepre.

3aka3unk — ¢usuyeckoe nULO, gocturiee 18 ner, cosepiuBiuee/-uii Axuent odeprsl VCIOMHUTENs, TEM CaMbIM 3aKIIFOYHBILIEE/-Hit
¢ Ucnonnutenem J{oropop Ha yclIoBUsX, coaepxaruxcs B Odepre.

Hcnonnurens - UnansuayansHelii npexnpuanmarens Peikosa Ennzasera IOpsesna MHH 633066556640 OI'PHUIT 324632700002196.

CTOpOHBI — COBMECTHO HMEHYEMEIE 110 TeKcTy JloroBopa 3aka3uuk u MCIomHHUTEb.

Caiit Ucnoanurens, Caiit — wuHrepHer caiit McnomHuTens, pacmonoxeHHbIH 1o azapecy: https://eliseru.ru, npencrasmsitonmii codoi
COBOKYITHOCTh HMH(OpMAIMM, TEKCTOB, IpadHYecKHX O3JICMEHTOB, AW3aiiHa, H300paxkeHMH, (HOTO M BUIEO MAaTEPHATOB, HHBIX pPE3yJIBTaTOB
MHTEJUICKTYalIbHOH NesATeIbHOCTH, a TaKkxke nporpamm uist 9BM, comepikaimxcst B HHPOPMALIMOHHON CHCTEMe, HOCTYI K KOTOPOH o0ecreunBaeTcs
HOCPEICTBOM CeTH MIHTepHET.

IlpaBa Ha ykaszauHblii CaliT, a Tawke Ha MH(pOpMaLHIo, rpadudyeckue H300paKEHHMS, ayAHO- U BHIEO MaTepHalbl U HHBIC PE3yIbTaThl
HHTEIUICKTYaJIbHO! COOCTBEHHOCTH, PACIIONOKCHHBIC Ha HEM, IPHHA/ICKAT VICTIONHHUTEIIO X OXPAHAIOTCS 3aKOHONATEILCTBOM PD.

VYeayru — nHGOpPMaMOHHO-KOHCY/IBTAIOHHBIC YCITyTH, BKIIFOYas IPEAOCTABICHNE JOCTyNa K MaTepuaiaM (TeKCTaMm, raiijaMm, MeTOANYECKUM
mocoOMsAM, KypcaM, BeOHHapaM (KOHCYIBTAalUsM), ayAHo- U BHACOYPOKAM KaK B 3allHCH, TaK U HPOBOIUMBIM B (opMare OHIAIH — TpaHCIALMIl U
NPE3eHTAalNi), 3aKpBITEIM Yaram/rpynnaM B Telegram ¢ mMaTepuanaMu M yNpaKHEHHUSIMH MO BOCCTAHOBJICHHIO NCHXOIMOLMOHANBHOTO OanaHca, B
LENIX COLMANbHON aJaNnTalliy, CaMOpasBHTHS U CAMOINO3HAHMUS, PA3BUTHS SHEPIeTHYCCKOrO IOTCHIHMANa U JMYHOCTHOTO POCTa 3aKa3umMKa,
HPOBOANMBIC OHJIAHH B IPYHIIOBOM WIIM MHIMBHUAYaIbHOM (hOpMATE C MOMOIIBIO MPOrPaMM BUACOKOH(DEPEHIICBSI3U /NI MECCEHKEPOB.

OrnrcaHue, CTOMMOCTb, CPOK OKa3aHHS, BUJ BHIOPAHHBIX 3aKa3dyMKOM YCIIYT, a TaK K¢ M MHas MHOpPMALUs SBILIOTCS HEOTHEMIICMON YacThIO
Jorosopa (ITpunoxenne Nel), u pasmeratorcst Viconauresnem B cetn VuTtepHer Ha caiite: https:/eliseru.ru.
3aka3 - opOopMIICHHBIH 3aIpoc Ha OKa3aHue Yciryru McnonHurenem.

MINPEAMET JOI'OBOPA

Hcnonuurens 00s13yeTcst OKa3plBaTh 3aKa3urKy YCIYTH, OIMCAHKHE KOTOPBIX OMYOIHKOBaHO Ha caiite: https:/eliseru.ru, u B [Tpunoxennn Nel
naHHoMy JloroBopy, a 3aka34uk 00s3yeTcs OIUIATUTh 9TH YCITyTH M HaJICKaIMM 00pa3oM BBITIONHATH YCJIOBHS, yCTaHOBICHHBIE [l0roBOpOM.

Oxkazanne Yeiyr McnonHureneM He IpeoiaracT peaan3anny Kakux-1u00 00pa3oBaTelbHBIX IPOrpaMM. Yeiayru VIcrionHuTeNs He SBIAIOTCS
npogeccroHanbHBIM 00ydeHneM 1o cMbiciny DenepanbpHoro 3akoHa oT 29.12.2012 Ne 273-®3 «O6 obpazosanun B Poccniickoit deaeparmuy». Yemyru
HE MCHSIOT M HE BIMAIOT HA KBanudukaiuio 3akazunka. OkazaHue YCIyr He CONPOBOXK/IACTCS HTOTOBOM aTTecTaluel 1/miy Bbliadeil JOKyMEHTOB 00
00pa30BaHUM M/UIH KBaIH(DHUKALMU B COOTBETCTBUH C TOCYIAPCTBEHHBIMHU CTaHAApTaMH 00ydYeHus], JeHCTBYIOIMMH Ha TeppuTopun PO.

JIro6ast momydeHHass 3aKa3dMKOM B PAaMKaX OKA3bIBAEMbIX YCIyr MH(OpMals HOCHUT HCKIIOYUTEIIBHO WH(OPMALMOHHBIA Xapakrep,
NPHMEHEHHE TaKOH MH(OPMALUK MOIHOCTBHIO 3aBHCHUT OT BOJM 3akazurka. JlaHHas MH(OpMALMs HalpaBlicHA HA PacIIUpEHHE 3HAHWI 3aKa3uuKa, He
3aMCHSET OYHYIO KOHCYJBTAIMIO Bpada MM IICHXMATpa M HE JIOJKHA IPUHUMATHCS KaK PYKOBOJCTBO K KaKUM-JIMOO neiicTBusM. PexomeHmanuu
Vcnonnurenst He OTpaXkaloT M HE MOAPA3yMEBAIOT MPEICTABICHHE KAKOro Obl TO HU ObLIO TOYHOTO, MPABHIIBHOTO, MOJHOTO, CBOCBPEMEHHOTIO,
CPaBHHUTEIBHOTO WM JUCKYCCHOHHOTO COJACPXKAHMS MM MOJIC3HOCTH 0001 MH(MOPMAIMH, IPECTaBICHHON 3aKa3ulKy B Xoie MH(pOPMAIMOHHO-
KOHCYJIBTAlIMOHHBIX YCIyT oT McnonHuTens.

Iony4yenne mHpopManmu 3aka3uynkoM OT VICrONHHWTENs HE HMCKIIOYAeT HEOOXOAMMOCTh KOHCYIBTALMH CO CIICHHAINCTOM II0 BOIIPOCY
HPUMEHEHHS TONTYUYeHHBIX MaTepuanos. [loaydyenHas nHpopMalus He 3aMEHSIET KOHCYIBTALUIO Bpaya, IMArHOCTUKY H JISYeHHUE JIF000To 3a001eBaHus
VI U3MEHCHHS B COCTOSIHUM 37I0POBbS. 3aKa3duKH YCIYT HE JOJDKHBI MOJIaraThesl Ha MPEACTABICHHYI0 HH(OPMAIHMIO, B TOM YHCIIE, TOIYYCHHYIO OT
Vcnonnurens, 11 peweHus mpoodieM COOCTBEHHOTO MCHXUYECKOrO 310pOBbs. JItoObIe BOMPOCHI, KACAIOLIMECS ICUXHYECKOTO 30POBbS, JOIKHBI
OBITH aJpeCcOBaHBI JICHAIIEMy Bpauy WM HHOMY CIICHHAIMCTy c(epbl 3apaBooxpaHeHMs. Bce yciyru, momydeHHble 3aka3dmkoM (mH(opmarys,
PEKOMEH/IAIMK, MaTepuasbl: TEKCThI, BEOMHAPBI, JICKLMH, aylu0- U BUACOMH(OPMALUS M 1p.) HE SBIAIOTCSA JICUCOHBIMH, HE 3aMEHSIOT JICYCHHUE,
Ha3HAYCHHOE BPAuOM, M OYHOTO OOpaIlIeHHUs K Bpady.

Ilepen mpuMeHeHNEM pEKOMEHIAIMHN, JAHHBIX B XOJI€ MOMy4deHns ycayr oT McmonauTens, 3aka3unKy HEOOXOAMMO 0OpaTHThCS K CHECIHAHUCTY,
€CIIM MMCIOTCSl HapyLICHHS ICUXMYECKOro 3/0poBbsi. Bce pPHUCKM M OTBETCTBEHHOCTb 3a IIOHHMMaHWE, NPHMCHCHUE, MOCICACTBUS IPUMCHEHHS,
HOJTY4YEHHOH B pe3ynbraTe OKa3aHus Yciayr HH(OpManuM, PeKOMEHJALMH U COBETOB, MAaTepUaioB, MNPEIOKEHHBIX B TEKCTaX, HAa BHJEO-,
ayIMOMHCTPYKIMAX, BeOMHApaXx M MHBIX MarepHanax HeceT 3akazumk. McromHurens He OepeT Ha ceOs HUKAKOH OTBETCTBEHHOCTH, CBA3AaHHOH C
HCIOJIBb30BaHNEM PEKOMEH/IALIHI, TTOYYCHHBIX B paMKaX HH(OPMALMOHHO-KOHCY/IBTALMOHHBIX yCIyr oT McnonHuTens.



Hcnonb30BaHUe MaTCpPUAIoB, HONYYCHHBIX 3aKa34MKOM OT VICHONHMTENs, HEe HOAPasyMeBAaeT 3aMEHY MM BIMSHHC HA OTHOLICHHS MEXIY
HalMeHTOM M BpauoM. HeoOXoanMo mpenBapUTenbHO MPOKOHCYIBTUPOBATLCS C BPAUYOM MIJIM MHBIM CIELMAIMCTOM c(epbl 30PaBOOXPAHEHUS Hepel
HPUHATHEM JIFOOOTO PEIICHHs, COBEPLICHHEM WIIM HE COBEPIICHHEM KAKHMX-ITHOO NEHUCTBHIA, CBS3aHHBIX CO 30POBBEM IJIM JIOOBIMH APYTHMH
npoOieMaMy, KOTOPbIe MOTYT BO3HHMKHYThb B J1000€ BpeMs, Ha TEKyLMi MOMEHT wiu B Oymymem. Mcmoms3ys Marepuansl, peKOMEHAALHH,
HOTy4eHHbIC OT McnonHuTens, 3aKa3yuk CONIAIIACTCSA C TeM, 4TO MH(pOPMALUs, MOIydYeHHAs OT VICIOIHMTENs, M HOCICACTBUS ¢ NPHMEHCHHS
3aKa34uMKoOM JpYr ¢ JPYroM He CBsi3aHbl, U VICHOJIHHMTENb HE HECET OTBETCTBEHHOCTb 3a HPHMHATHE JIIOOOTO PELICHUs, COBEPIICHHS WIH HE
COBEPIICHNUS TI000r0 JCHCTBUS 10 OTHOIICHUIO K CBOEMY 3I0POBBIO, OCHOBAHHOTO HA IIOJIyYCHHOU B paMKaX MH(OPMAIHOHHO-KOHCYIIBTAIlHOHHbIX
yenyr uHdOopManun.

O®OPMJIEHHUE 3AKA3A

3aka3yMK CaMOCTOSITENIBHO U BHUMATEIbHO H3ydaeT Ha Caiire, a Tak xe B [Ipunokennn Ne 1 Hactosimero [loroBopa napopmarmio 06 Yemyrax,
HX CTOMMOCTH, HOpsiike 0(opMIIeHHs 3aKa3a, yCIOBUSAX OKa3aHUs YCIIyT.

3aka3 opopmisiercst 3akazunkoM Ha CaiiTe myTeM HaxaTHsi KHONKHM «3ammcarbes» win «Kymutb», a Taioke uepe3 meccenmkep Telegram
(@elise_ru.

Ipu oopmnennn 3akaza 3aKazquK JOHKECH yKa3aTh CICAYOLUIYI0 HHPOPMAIIUIO:

Hwus,

Ilon,

Beoywas pyxa,
Haumenosanue Ycnyeu,
AOdpec snekmponnol noumsl,
Teneghon.

Iepen odopminennem 3aka3a 3aka3unk 3HaKOMHUTCS ¢ TekcToM JloroBopa. B ciydae monHOro m 6€30roBOPOYHOTrO COIVIACHS C YCIIOBUSIMH
JloroBopa 3axa34yuk omauumBaeT YCIyru. B ciydae Hecormacusi ¢ KaKUMH-ITHOO yCIOBHSAMH 3aKka3dMK OTKA3bIBAaeTCsl OT 3akirodeHust JloroBopa Ha
MIPEJUIOKCHHBIX YCIIOBUSX U HE OCYILECTBISIET OIUIaTy YCIIyT.

Hannexxamum 6e3oroBopounbiM  Axuentom Odeptsl B cooTBercTBUH co cratbeit 438 'K PO sBnsercs omnara 3axasuukom Yemayr
Hcnonnurens na ycnosusax 100% npenomnarsl.

IMpu BbIMONHEHNH 3aKa34MKOM JCHCTBHUIA, yKa3aHHBIX B myHKTe 3.5 JloroBopa, Akuent OdepTsl cuuTaeTcsi COBEpPLUICHHBIM, a JoroBop Mexy
VcnonauTeneM n 3aka3dMKOM CUMTACTCS 3aKIFOYCHHBIM B MOMEHT Akiienta OdepTsl.

ITocne omnatsl 3akaza mpenoCcTaBIAeTCS JOCTYI K MaTepHanaM NPHOOPETeHHBIX YCIYT, €CIIM HHOE He YKa3aHO B ONUCAHUH YCIIyTH, B IOpSAKE,
yKa3aHHOM B paszzeine 4 Jlorosopa.

HeobOxonumyto nononHutensHyo nHdopManuio 06 opopmienny 3aka3a 3aka3diK MOXET y3HATh, HAIPABHMB MHCbMO Ha aJpec IEKTPOHHON
mouTsl McnonHuTensi, yka3anHbli B pasnene 12 Jloroopa.

MNOPAJOK OKA3AHUSA YCIYT

VYeyru okassiBatoTest 3aka3duuky mocie 100% mpenomniaTel 3aKka3uMKoM, €ClI HHOE HE YKa3aHO B ONHMCAHUM YCIIYyI'M, CTOMMOCTH 3aKa3aHHBIX
Venyr.

VYeiyru oka3bIBarOTCS JUCTAaHIMOHHO — TO €CTh IIOCPEACTBOM ceTH MHTepHeT.

Hcnonnurens mpu okasaHuM YCIyr 1O CBOEMY YCMOTPEHHIO OHPEAENseT M HCHOIb3yeT MECCEHIDKEPbl, MHTEPHET-IUIOMAIKN YHAICHHBIX
KOH(epeHIHi, MIaTGOPMBI BUICOKOH(PEPEHIICBA3M M HPOYME PECYpChl JUIS HAJUICKAIICTO OKa3aHUs YCIYr B PEXKHUME PEalbHOrO BPEMEHH, B
3aBUCUMOCTH OT BHAA YCIYT.

Joctyn K MarepualiaM HPHOOPETCHHBIX YCIIyTr IPEfOCTaBIACTCS 3aKa3uuKy 4epe3 MECCECHDKEphI / IIaTopMbl, TPaBO BBIOOPAa KOTOPBIX
ocraeTcs 3a VcrnonHuTeneM / Ha afapec AJeKTPOHHOW MMOYTHI, YKa3aHHBII 3aKka3dnKoM mpu odopmiieHHH 3akasa.

Ecnu uHpOpManust o 1octyne kK MarepuaiaM He OblIa IMoyveHa 3aKa3uuKkoM, OH 00s13aH cooOmuUTh 00 3ToM McromHuTento B TeueHue 3 (Tpex)
pabounx JHEH ¢ JaThl OTIAThI YCIYTH.

Cpoku oOka3aHHsi Yciuyr (3TamoB), CTOMMOCTb M COJACPXKaHHME YCIIyr ONpENCIAIOTCS BBIOPAHHBIM 3aKa3dyMkoM BHIOM Yciayru. Cpoku
HCUHCIISIIOTCS. ¢ MOMEHTA OTKPBITHS AOCTYIA K COOTBETCTBYIOIMM MaTepHaaM NPpHOOPETeHHON YCiIyru, ¢ COOMIONEHUEM COePIKAHNUS, O4ePETHOCTH
STaIoB U MPOYNX COCTABIIAIOINX YacTell YCIyru, ecim HHOE He YKa3aHO B ONIMCAHUU YCITYTH.

W3meHeHne CpoKOB OKa3aHUs BHIOPAHHOM YCIyTH U €€ 3TanoB OCyIIECTBIAETCS Mo corameHno CTopoH.

VicrionHuTENb OCTABISET 3a cOOOM MPaBO OTKa3aTh 3aKa3dMKy B NEPEHOCE CPOKOB OKa3aHMS YCIYT B CIydae HEHPEIOCTaBICHHS ITOCICAHUM
JOKYMEHTOB, MOATBCPKAAOIUX HEBO3MOXXHOCTE IIOJYUYCHHUSA chyr B YCTAQHOBJICHHBIC CPOKH, KOTOPBIMHU SBJIAIOTCA. JINCTKU BpeMeHHOﬁ
HETPYI0CIOCOOHOCTH, CIIPaBKU O HAXOXKACHUH B CTAI[HOHAPE.

CTOpOHBI TIPULUIA K COTJIAIICHHUIO, YTO OTCYTCTBUEC CBO60I[HOFO BPEMCHHU Y 3a1<a3q141<a, OTITYCK, KOMaHAMPOBKA, MPU YCIOBUU TOT'O, YTO AOCTYII
K MaTepuaiaM YCIIyru ObLI OTKPBIT, HE MOXKET PaCCMaTpPHBAThCS B KAY€CTBE OCHOBAHMS JUIS U3MCHEHNUS CPOKa OKa3aHHs YCIIyT.

B ciyuae neBo3mokHOCTH McnomnureneM oxaszaHust Yemyr 3aka3sudKy B OTOBOPCHHBIN CPOK IO YBaXKUTEJNBHBIM NMpHYMHAM, McromHuTens
00513aH YBEJIOMHUTH 3aKa34MKa U JOMOIHUTEIBHO CONIacOBaTh C HUM HOBBIC CPOKH OKa3aHHs YCIYT, €cin HHOe He OyneT cortacoBaHo CTOpOHAMH.

B ciyuae yuactust 3aka3umka B AMCTaHLMOHHBIX BHMACOCO3BOHAX, BEOMHApax (KOHCYNBTALMAX), KypcaX, HHAUBUIYATIbHBIX WM IPYIIIOBBIX
OHJIAWH-BCTpEYaxX, CECCHAX M JIp., 3aKa3dMK CaM HECET OTBETCTBEHHOCTH 3a JIMYHOE Y4acTHE M INPUCYTCTBUE, BBIOJHEHHE 3aJaHUN M JPYTUX
JICHCTBUH, CBSI3aHHBIX C OKa3aHUEM YCIyTH.

Yeyru c4nTaoTCs OKa3aHHBIMU 3aKa34MKOM C HAUIC)KAIINM KaueCTBOM U B CPOK:

¢ MOMEHTA NPEOCTABICHHS 3aKa34UKy JOCTyIa K MaTepHanaM BBIOPAaHHOH M OIUIAY€HHOH UM YCIyTH, BHE 3aBHCUMOCTH OT TOTO MPHCTYIIUI

3aKka34MK K IPOCMOTPY M M3y4EHHIO MaTepuaoB 100 HET;
C MOMEHTA 3aBEpILICHUS CPOKA OKa3aHUs YCIyr — JUlsl YCIIYT, KOTOpbIE OKa3bIBAIOTCS B TEUCHHE OMPEAECNICHHOTO MEPHOfa BPEeMEHH. YCIyru
CUMTAIOTCS MPUHATHIMU 3aKa34MKOM 10 OKOHYAHUH CPOKA BHE 3aBHCHMOCTH OT TOTO NPHUHST 3aKa34MK y4aCTHE B OKA3aHUH YCIIYT MU HET.

3akazuuk He BIIpaBe TpeGOBaTI) BO3Bpara 4aCTUu CTOUMOCTHU chyr, JAOCTYII K KOTOPBIM ObLIT TIPEAOCTaBIICH, HO 10 UCTCYCHHUSA CPOKaA OKa3aHU
VYemyr 3aka3zuuk HE NPUCTYNMI K HPOCMOTPY M M3Yy4YCHHIO MaTepHaloB W/WIM HE HPHHSI ydacTHe B OKa3aHMH Yciyr. McnomHuTens BIpaBe
OTKA3aThCsl TOBTOPHO OKa3bIBaTh YCIYTH, a)Ke €CIIM OIuIaTa Yeiyr Oblla OCYIIECTBICHA B IOIHOM O0beMe.

CTOpOHBI NPHIIA K CONIAIICHUIO, YTO aKT OKa3aHHBIX YCIYT MEXIy 3aKa3dMKoM W VICIOIHWTENEeM He NOAIHMCHIBACTCS M HE COCTaBIACTCH,
€CJIM MHOE He MPEAyCMOTpPEHO B pasaene 5 Jlorosopa.

4.10. Jloctyn 3aka3uMka K MarepualiaM IIpeKpalaeTcs II0CIe 3aBEPIICHUS COOTBETCTBYIOIICH YCIIyrm, B CpPOKH, YCTaHOBJICHHBIC
COOTBETCTBYIOLIEH YCIYToi, ¢ y4eTOM HoJIoXKeHHH myHkTa 7.6 JloroBopa.

OIIJIATA YCIYT



CroumocTts Yeiyr u crocoObl omaTel Yeiayr 3aka3duKkoM, ONMCaHUE NPelocTaBiseMblX VcroaHuTeNeM HOOIHHTENBHBIX BO3MOXKHOCTEH U1
OIUIaThI U noyueHus Yeayr myonukytorcest Ha Caiite https:/eliseru.ru, a Taxoke B IIpunoxkennn 1 k Hactosimemy JloroBopy.

CTouMOCTh YeIIyru MoXeT ObITh U3MeHeHa McronHuTeneM B OHOCTOPOHHEM Hopsiike. CTOMMOCTb Ha 3aKa3aHHbIE U OILIAYEHHbIE 3aKa3UHKOM
Veiyri U3MEHEHHUIO HE TTOIJICHKHT.

Bce pacuets! o JloroBopy mpou3BozsTes B pyorsix PO.

Omtara Yemyr NpOn3BOAUTCS:

- GaHKOBCKHM I1€PEBOJIOM (110 KBUTAHIIMH MM I10 PEKBU3UTAM cueTa) Ha GaHKOBCKHi cueT McnonnuTens.

B teuenne 3 (Tpex) paboumx AHEH MOCHE 3a4MCICHHS OIUIAThl HAa cYeT VICMOMHUTENS WM MOATBEPIXKICHHS OIUIATHI IUIATEKHOW CHCTEMO
3aKa3uMK MOJY4YaeT Ha 3JIEKTPOHHYIO IIOYTY/MECCEHKEpP YKa3aHHble NpU opopmieHHH 3aka3a, aBTOMATHYECKOE IMHMCbMO C MOITBEPXKIECHHEM
OIlIaThI.

HcnonHuTens 0CTaBIsET 32 cOOO0H PaBoO aHHYJIMPOBATh OIUIATY, €CIIH:

aTexHas vHQOpManus 3aKka3unka yka3aHa HeIPaBUIBHO MIIH HE NOJJAeTCs POBEPKE;

3aka3 Ha Yciryru oT 3aKa3uMKa BBINISIAMT HEOOBIYHBIM HIIM MOLIEHHHYECKHM.

Ee3OHaCHOCTL, a TaxK)XC HHBIC YCJIOBHUS HCIOJIB30BaHUSL BBI6paHHI)IX 3aKka3uynKkoM CHOCO6OB OIUIaThl, BBIXOIAT 3a pPaMKH [[orosopa n
PEryIMpyIOTCs COOTBETCTBYIOIMMY IIIATEKHBIMU CUCTEMAMU.

Ipu omnare Yenyr 3akasuuk o0s3aH ykasaTb B popme 3aka3a M omnarbl Bce TpeOyeMble naHHble. [Ipu omare Oe3HaIMYHBIM MEPEBOAOM HA
OCHOBAHHH BBICTABIEHHOIO cyeTa 3aka3uuk 00s3aH yKa3aTh B IIATEXHOM JJOKYMEHTE JIaHHbIE, BKIIIOUEHHbIE B BEICTABJICHHbIH Ha OILIATY CUET.

3aKka3uyuKk CaMOCTOSTEIbHO HECET OTBETCTBEHHOCTH 3a OI_HI/I6KI/I, KOTOpPBIC OOMYIIEHBI UM INpPHU OIUIATe Vcnyr. Hcnonuurenb He HeceT
OTBETCTBEHHOCTH 3@ YOBITKM M MHbIe HEONAroNpHATHBIE IOCIEACTBHUS, KOTOPbIE MOI'YT BO3HMKHYTb y 3aKa3uMka M/WIM TPETBHX JIMI[ B CIIy4ae
HENPaBUIBHOTO YKA3aHMs HA3HAYCHUS IIATEXKa.

Ecnu onnara noctynaer B pasMepe MeHblle croumocty Yeiyru (Menee 100% croumoctu Yenyru), JloroBop cuMTaeTcs He3aKIIOUEHHBIM, €U
MHOE HE yKa3aHo B onucaHuu Yciyru. Ecnu omnara nocrynaer B OonblueM pa3mepe, JJoroBop cuMTaeTcst 3aKII0USHHBIM, TIPU 9TOM 3aKa3uukK 00s3aH
MMMCbMEHHO YBeIOMUTh McmonHuTens o6 omubo4yHo nepeurcieHHod cymme. Cymma, MpeBbIIIAiomas CTOMMOCTb YCIyT, BO3BPAlllaeTCs Ha CUET
3aka3unka B TeueHue 10 (aecatn) qHEH ¢ AaThl MPUHATHS PEIICHHUS O BO3BPATE ONJIATHI.

Ilpy oTCyTCTBUM W/MIM HENPAaBHJIBHOM YKa3aHMH TpeOyeMbIX cBeleHMH VICIONHHTENh MOXET IO CBOEMY YCMOTPEHHIO CUMTAaTh, YTO
00513aTeNbCTBA MO OIUIATE HE BBINOJHEHBI 3aKa34MKOM HAJICKAIUM 00pa3oM, JIH00 CaMOCTOSTENbHO HACHTH(HIMPOBATD IIATEXK CONIACHO JaHHBIM
COOCTBEHHOTO yYeTa.

Onnata cunTaeTcs COBEPUICHHON 3aKa3ulMKOM B MOMEHT 3a4MCIICHUS JJCHEKHBIX CPEJCTB Ha pacueTHbIH cuer McnomunTens nubo, npu oruiare
Veuyr ¢ MCnonb30BaHUEM IUIATEXKHBIX CHCTEM - B MOMEHT HolydyeHus McronHuTeneM oT IiaTexHoi CHCTeMBbl HH(BOPMAIMH O TIOCTYIUIEHUH TIIaTexa
3a Yenyru.

3aka3uMK BIpaBe OTKa3aTbCAd OT HCIOJHEHMs JloroBopa B OZHOCTOPOHHEM IOPSJIKE, HANpaBUB VICIONHUTENIO MHUCHMEHHOE 3asBIEHHE O
PacTOp’KEHHUH HE MO3/IHEE, 4eM 3a 5 (IIATh) KaJCHAapHBIX AHEH 0 Hauaaa OKa3aHUsA YCIYT, 32 HCKIIOYEHHEM YCITyT, KOTOpbIE MOpa3syMeBaroT J0CTYTI
K 6aze 3HaHMi Mcnonnurens (raiapl, METOAMYECKHE MaTepUailbl, ayllo-, BUIEOYPOKH B 3alMCH, IOCTYIl B 3aKpbIThIE Ipymibl / yatel B Telegram). B
9TOM CJIydae K BO3BPATY MOUICKUT OIUIAYCHHAs! CTOMMOCTb YCIIYT 33 BHIYETOM (paKTHYECKH MOHECEHHBIX pacxonoB Mcnonnurers.

K pacxonam McnonHuTens oTHOCATCS (HO HE OrpaHMYMBAIOTCS), B YACTHOCTH, KOMHCCHM OaHKOBCKMX, KPEIMTHBIX OpraHM3alUid |
COOTBETCTBYIOILIUX IUIATEKHBIX CUCTEM 32 OCYILICCTBJIICHUE BO3BpaTa ACHEKHBIX CPEACTB, PACXOAbI HA OIUIATY yCIYT TPETHUX JIML, 4 TAKKC CTOUMOCTH
MaTepHaJioB, IIPEIOCTABIEHHBIX 3aKa3ulKy M MHbIE PACXOJIbl, HOHEceHHbIe McronHuTeneM B porecce okasaHus Yeiyr 3aKka3uuky.

5.14. IlpenocrapieHue jpoctymna K 4ary/rpynne B Telegram, marepuanam Jekumii, BeOMHApOB (KOHCYIbTAI[Mii), KYpcOB M JAp. C MOMEHTa
NPEOCTABIECHUS H0CTYIIa K HUM CUMTAETCsl HaJulexkKallle OKa3aHHOH yCIIyroi.

B cnyyae HanpaBneHnst 3aKa3uMKOM yBEJOMIICHHS 00 OTKa3e OT MCMOIHEHHUs JloroBopa B OJJHOCTOPOHHEM MOPAAKE B MEPUO OKA3aHUs YCIIYT,
NpeyCMaTPHBAIONIMX JOCTYI K 6a3e 3HaHMi (MarepuanaM OKa3aHHBIX YCIYT, TAKUX KaK, HO, HE OrpaHMYMBAsCh: TEKCTaM, IIPE3EHTALUsAM, raiaam,
METOANYECKUM PEeKOMEHAALHSAM, ayAHo-, BUICO3AMUCIM, BEOMHApaM (KOHCYIJIBTALMAM), KypcaM U Ip.), 00 OTCYTCTBHE 3aKa3unKa B yCTAHOBICHHOE
HcnonnureneM BpeMs [l OKa3aHUs YCIyTH BO3BpaTy He IOMUIEKHMT, Jaxe ecid 3aKa3uMK HE MCIIONb30Ball MaTepHalibl U HE y4acTBOBAI B BUJIEO-
CO3BOHAX, BeOMHapax (KOHCYNBTAIHAX ), Kypcax U T.1.

5.15. B ciyuae HanpaBieHus 3aKa3uMKOM yBEJIOMJIEHHs 00 OTKa3e OT UCHOJHEHHs J[oroBopa B OZHOCTOPOHHEM IOPSIKE B MEPHOJ OKa3aHUs
Venyr, 3a okazaHHbIE YCIIyrH AUl HPOAYKTOB (hopMaTa HACTaBHUYECTBO, MO0 MHBIE YCIIYTH, MPeayCMaTPHBAIOIIHE MPEJOCTABICHHE MATePHAIOB B
HECKOJIbKO 3TaroB (BeOMHAPOB / KOHCYIbTAlMI) cyMMa (aKTHYECKH YIIa4€HHOH CTOMMOCTH 32 (haKTUUECKH OKa3aHHbIE YCIIyrn HE BO3BpallaeTcs, a
TaKas YCiIyra CYNTaeTCsl HauIexkKalle OKa3aHHOM.

Bo3sBpar cTouMOCTH HEOKa3aHHOH YCIyrH OCYIIECTBIISIETCS 10 clefyromel dopMyie: IonHas CTOMMOCTh YCIyru (popmara HaCTaBHUUYECTBO
1160 MHOHN YCIyru, IpeayCMaTpUBAaIOIIeH MPEeI0CTaBICHHEe MaTEePHAIOB B HECKOJIBKO 3TANOB — KOJIMYECTBO MPOBEACHHBIX CECCHI MIIM 3TAroB * Ha
CTOMMOCTb OfIHOM ceccun iy dtana. CTOMMOCTb OJTHOTO MHJIMBH/yaJIbHOIO CO3BOHA M dTamna ¢ McnonnureneM onyonukosaHo B Ilpunoxenun 1 k
HacrosieMy Jlorosopy.

5.16. JleHexKHbIE CPENCTBA BO3BPALIAIOTCS HCKIIIOUMTENBHO MyTEM MEPEYNCIIe s 0 OaHKOBCKMM PEKBM3UTaM 3aKa3uMKa HE paHee, UeM 4epes3
10 (mecaTp) AHEH ¢ OaTel MONy4YeHHs yBeaomieHHs Vcmomaurenem. Bo3MoXKHOCTR BO3BpaTa MyTeM TNepeladyd HaAWYHBIX JCHEKHBIX CPEJCTB
HCKIIIOYEHA.

ITPABA U OBSI3AHHOCTH CTOPOH

Hcnonnurens 06s13aH:

MPEAOCTABUTh 3aKa34UKy JOCTOBEPHYIO HH(OPMALIHIO 00 OKa3bIBAEMbIX YCIyrax;

yka3biBaTh Ha CaiiTe aKkTyasbHYI0 CTOMMOCTb 33 OKa3bIBa€Mble YCIIyTH;

COXpaHATH B KOH(bI/IIleHLII/IaHI)HOCTI/I TICPCOHAJIBHBIC TaHHBIC 3aka3unka B cooTBeTCcTBUU C [TomuThkoi KOH(l)I/I):[eHI_II/IaI[BHOCTI/I, pacnonomeHHoﬁ
o azpecy: https://eliseru.ru.

Vcnonuurens Bipase:

NPEKPaTHTh OKa3zaHHe Ycyry 3aka3uuKy M pacTOprHyTh JJoroBop B cilyuae HapylIeHHs 3aKa3uMKoM CBOMX 00s3aHHOCTEH 110 JloroBopy;

00palarbIBaTh NEPCOHAbHbBIC JAHHBIC, NPEJOCTABICHHbIC 3aKa34HKOM, B LEINSX, CIOCO0AMM M B MOPSAAKE, NMPeaycMOTpeHHbIMU [lomuTukoit
KOH(UICHIINATBHOCTH, PACIIONOKEHHOU 110 ajpecy: https://eliseru.ru.

BpPEMCHHO IPUOCTAHOBUTHL OKa3aHUE 3a1<a3qm<y chyr 10 TCXHHUYECKHUM, TEXHOJOTMYCCKUM HWIW HWHBIM IIPpUYHHAM, [NPCTATCTBYIOIUM
OKa3aHHUIO YCIIYT, Ha BpeMsl yCTPAaHEHHs TaKUX HPHYUH;

3anpamuBaTh y 3aka3unka JOIIOJTHUTCIIBHBIC CBCACHUS, HeOGXOI{I/IMI)Ie JJIA OKa3aHUst Vcnym;

HE NPUCTYIATh K OKa3aHHIO YCIYT B CIIydasx:

OTCYTCTBUSI OTUTATHI MOTHOCTBIO MJIM YaCTH 32 YCIyTH;

eciu 3aKa3uMK He NPEACTaBUII M HE B MOJHOM 00bEME NpPEeJCTaBUI CBEACHHUS, MHHQOPMAIMIO MIIH JOKyMEHTBI, HEOOXOMMBIE JUISl OKA3aHHs

VYenyr.

B OJJHOCTOPOHHEM IOPSIJIKE U3MEHATH YCI0BUsA JIoroBopa, B TOM YMCJIE ONMMCAHME, COZlepKaHue H 00beM OKasbiBaeMbIX 110 JloroBopy Yeiyr,

myTeM MyOnuKanui u3MEeHEeHHbIX ycnoBuii Ha Caiite, Ge3 HpeaBapHTEIBHOTO cornacoBaHusl ¢ 3aka3uukoM. Msmenenme crommoct Ycimyr He



PAaCIpPOCTPAHSETCS HA Y)KE OIUIAYCHHBIC 3aKa3uMKOM YCIIyTH;

B ClIydae eciy 3aKa3uyiK HapylIaeT IpaBuiia MOBEACHHUS B MPOIEcce MoaydeHus Yeayr o JloroBopy, a UMEHHO: pa3KUraeT MEKHAI[MOHAIbHBIC
KOH(JIMKTBI, OTBJICKAET HHBIX YYaCTHHUKOB YCIYr OT IMOTpeOlicHUss YCIyr, HEHEH3YPHO BbHICKAa3bIBACTCs, JOMYCKAET XaMCTBO, OCKOpOIICHHE
I/ICHOHHHTCHH HNIJIN UHBIX y‘{aCTHI/IKOB, BEACT He3aKOHHy}O KOMMep‘{eCKy}O JACATCIBHOCTh HaA TeppPITOpI/H/I HCHOJ’IHHTGHS{ 6e3 CorimacoBaHusl C HUM,
HWcnonHuTenp BripaBe 3a0JI0KAPOBATh JOCTYI 3aKa3dMka K YCIyraMm /WM OTKa3aTh 3aKa3dwvKy B I10Jb30BaHWMHM Yciyramu 0e3 IpaBa Ha BO3BpAr
JCHEKHBIX CpeZ[CTB, OIUTAQYCHHBIX 3a yCJ'[yFI/I;

OKa3arh YCIIYTU C HAJUICKALIUM Ka4eCTBOM;

obecriednBaTh OOPaTHYHO CBA3b C 3aKa34MKOM — B CIIydae €CJIM OKa3aHHEM YCIIYTH MPEeIyCMOTPEHO TaKOBOE.

3aka3unk 00s3aH:

CBOMMH CHJIAMH O0ECIIEUHTh cebe JOCTYN K MEePCOHATBHOMY YCTPOWCTBY, MOOMIBHOMY YCTPOWCTBY, 0OOPYIOBaHHBIM COOTBETCTBYHOILINM
[POrpaMMHBIM 00ECIIeYeHHEM, B TOM YHCJIE CIHOCOOHOCTHIO BHJICO- M 3BYKOBOCIIPOM3BEACHHUS, MOIKIIOYCHHEM K CeTH WHTEpHET, ¢ Lelbio
noydeHus Yeayr no /lorosopy;

coOmoaaTk coracoBaHHbiii CTOPOHAMH CPOK OKa3aHWsl YCIIyT B COOTBETCTBHU C BBIOpaHHOW YCIYrod, B TOM 4YHCIE, CBOCBPEMEHHO H
Ol'[epaTI/IBHO BBITIOJIHATH 3aaHus, I/I3y‘IaTB ayIl]/IO-BI/IZ[eO- U TECTOBBIC MaTepI/IaJ'II)I7 TIOJAKJIIHOYAThCA K Be6I/IHapaM, garam (l'[pl/l HaJIU4Yuu TaKOBBIX)7 a
TAKKE BBIMOJHATE yKa3aHust VICIIOMHUTEIIS, HEOOXOIMMBIE ISl TIOJIHOTO ¥ CBOEBPEMEHHOTO OKa3aHHs YCIIyT.

HUHTEJ/UIEKTYAJIBHASI COBCTBEHHOCTb. KOHOUJAEHIUAJBHOCTD

Marepuanel Ha Caiite, B TOM 4HCIIC ayIHOBH3yaJbHbIC IPOM3BEJCHHS, TCKCTOBBIC M TpadMYecKHe MaTepHalibl, Iporpammbsl st DBM,
TOBApHBIC 3HAKU W WHBIC PE3YIbTAThI P[HTeJ'IJ'[eKTyaJ'II;HOﬁ JACATCIBHOCTH Wcnonuurens (HaanMep, TaKue, Kak, HO, HC OrpaHUYNBaAsACH, TCKCTHI,
METOIMYECCKUE TTOCOOMs, Talabl, BeOMHAPbI, ayAno- M BHACOMATCpHANbl, KaK B 3allCH, TaK U HPOBOJMMBIM B (OopMare OHJIAWH — TPAHCISLUHA M
IIpe3eHTaINH, ajee - MaTepPHabl), IBJISIOTCS COOCTBEHHOCTEIO McnonHuTens.

Hukakue npasa Ha 10061 Mateprainsl ¢ Caiita, He epexosT K 3aka3uuKy B pe3yibTare 3aKiaroueHus JoroBopa u ucrosns3oBanus Caita.

Bce marepuansl, mpepocraBisieMsle VcnonHnTenem 3aka3uuKy B Ipoliecce OKa3aHHs YCIyT, MpeQHa3Ha4eHbl TOJIBKO Ul HCIIOIb30BAHUS
3aKa34nuKoM.

3anpelieHo MCHoNb30BaHUE pa3MeIleHHbIX Ha CaiiTe MaTepHanoB, BOCHPOHM3BEICHHE M PACIPOCTPAHEHHE MX JIIOOBIMM CIOCOOAaMHU, B TOM
4HClie B MHTEPHETE, IyONMYHBIN I1I0Ka3, JOBEACHHE O BCEOOIIEro CBEICHUS, Iepejadya TPEThbUM JIMIAM, KONMpPOBaHHUE (TIOJHOE M YaCTHYHOE),
NEPEBO, NEPEACIIKA, CO3AAaHNE HA NX OCHOBE IMPOU3BOAHBIX I/IH(I)OpMaL[l/IOHHI)IX TIPOAYKTOB C LEJIBIO U3BJICUCHUS HpI/I6LIJ'[I/[, 3a MCKJIFOYCHUEM CITy4acB,
xorza VcronHuTeNb JaeT NpsiMoe pa3pellicHe Ha TaKue IeHCTBHS.

3aka3uuk 00s3yeTCsl BO3ACPIKUBATHCS OT OCYIIECTBICHMS 3allMCH MaTEPHAOB U UX PACHPOCTPaHEHHMs (B TOM uHcie B (JopMe pasMeLIeHUs B
cetu MHTEepHeT, 32 muary, JUIs TIepejadyl B KOJUIEKTHBHYIO/I0JIEBYI0O COOCTBEHHOCTD), 8 TAKXKE OT PETPAHCIIAINK (B TOM YHCIIE IUIATHON) MaTepuaioB
UISL T, HEe 3aKII0YaBIINX ¢ McnomauTteneM JloroBopa Ha oka3aHue YCIyT.

B ciyuyae HapymieHHs yCIOBHH HACTOSIIEro IyHKTa lcronHWTens BHpaBe NMPHOCTAHOBUTH JOCTYH K MarepHalaM YCIIyT, OTKa3aTbCsl OT
ucnonHeHus JloroBopa B 0JHOCTOPOHHEM MOPSIIKE U MOTPeOOBaTh BhIMIATH KoMrieHcanun B pazmepe 100 000 (cto Teicsid) pyOieit 3a KaxIaplid cirydait
HapYyIICHHS, a TAK)KEe KOMIICHCAIIMH BCEX IPUYMHCHHBIX yOBITKOB, BKIIFOYAsl YIYIICHHYIO BBITOLY.

B oTHOmEHNN MaTepuasnoB, MOMyYEHHBIX 3aKa34MKOM B XOJIE OKa3aHUs YCIyT, KOTOpBIEC MPEACTABISAIOT COO0I pe3ynbTaThl HHTEIUICKTYa bHOM
nesatensHocTd McnomanTens, 3aKka3dyuKy peoCcTaBIsieTcs NpocTast (HeHCKIFOUNTEIbHAS ) JIMICH3HS Ha TEPPUTOPHH BCETO MUpa OECCPOUHO.

Pe3ynbraTel MHTENIEKTyalbHON JAEATEIBHOCTH VICTIONMHHUTENS MOTYT OBITH HMCIOIb30BaHBl 3aKa34MKOM CJEAYIOIMMH CIOCO0aMH: MyTEM
03HAKOMJICHHS C HUM (IIyTEM IPOCMOTpA, IIPOYTEHNUS, IPOCTYIIMBAHNS, THOTO 03HAKOMJICHHS B 3aBHCHMOCTH OT BH/Ia MaTepUaoB).

OTBETCTBEHHOCTb

3a HeHCIIONHEHHE WM HeHaJulexalllee HCIoNHeHHe o0s3arenscTB 10 JloroBopy CTOpOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHOzATeabCTBOM PD.

3aKa3uMK HECET OTBETCTBEHHOCTb M BCE PUCKU B IIOJHOM OObEME 3a HOJIHOTY M JIOCTOBEPHOCTb CBEJCHMH (B TOM YMCIE NEPCOHAIBHBIX
JAHHBIX), IpeRoCcTaBIeHHbIX Vicnonnurento nmpu opopmienun 3akaza Ha YCIyrd, U OTCyTCTBHE y MCIONHUTENS aKTya bHBIX CBECHHUH (B TOM 4ncie
MEPCOHANIBHBIX JAaHHBIX ), HEOOXOIMMBIX JUISl HCIIONHEHHUs 00513aTenbCTB 110 JloroBopy.

B ciydae HeBO3MOXKHOCTH HcHonHeHus! McronHuteneM CBOMX 0O0S3aTENbCTB IO OKA3aHHMIO YCIyTH, IO IPUYMHE COOOIICHUS 3aKa3uHMKOM
HEJI0CTOBEPHBIX CBeJIeHUH 0 cebe, McronHuTeb He HECET OTBETCTBEHHOCTH 3a HEHCIIONHEHUe 3aKasa.

HcnonuuTens BIpaBe aHHYIMpPOBaTh 3aka3 Ha YCIyru Juisi 3aka3udMka, IO KOTOPOMY HE YKa3aHbl JaHHBIC B COOTBETCTBUM C IMyHKTOM 3.3
Jlorosopa.

3aKa3uMK COINIACCH, YTO OH OTIPABIISICT HH(OPMALHUIO 110 HE3AIUILEHHBIM KaHajlaM JIEKTPOHHOMN CBSI3U / KOMIBIOTEPHOIT cetn n Vicnonnurens
U IPMHUMAET Ha ce0sl PUCK HACTYIUIEHHS HEOIAarONpPHUATHBIX ITOCIEACTBHIA.

VcnonnuTens He NpenoCTaBIseT TapaHTUIl WM KaKUX-THO00 3aBepeHUI (IBHBIX WIN MOAPAa3yMEBACMbIX) B OTHOIICHUH IIOCIEICTBUII OKa3aHUs
VYenyr u He rapaHTUPYET M HE NPEeOCTaBiIsAeT KaKUX-IM00 3aBepeHnH (SBHBIX MJIM MOJPa3yMeBAeMbIX) OTHOCUTENBHO 3(ddeKra HiIn pesynbrara, Ha
KOTOPBIH 110 KAKUM-JIHO0 MPHYMHAM PACCUNTHIBAI 3aKa34MK NP 3aKa3e YCIyT, MO0 B MPOLIECCE X OKa3aHMs WK B JIFO00# HHOH MOMEHT BPEMEHH.

Hcnonnurenb He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKA3bIBAEMbIX YCIYT OKHAHMAM 3aKa3uMKa U/UIH 33 €r0 CyObEeKTHBHYIO OLIEHKY
COACpIKaHUA yCJ'[yT. Takoe HECOOTBETCTBHE OXXHUJIAHUAM w/unu OTpHULAaTEIbHAA Cy6’LeKTI/IBHa$[ OIICHKA HE SBIIAKOTCA OCHOBAHHAMH CUHUTAThH chym
OKa3aHHBIMH HEKAYE€CTBEHHO, HJIU HE B TI0JIHOM 00bEMeE.

Hcnonuurenb He HECET HUKAKOM OTBETCTBEHHOCTH OTHOCHUTCIIBHO MOHUMAaHUS U TIPUMECHCHUSA 3aKa3dyuKoM peKOMeH}:[aLII/Iﬁ n COBETOB,
NPEIIOKEHHBIX B TEKCTaX, METOIMYECKUX II0COOMAX, Traifjax, Ha BHJIEO-, AyJMOMHCTPYKLHAX, BEOMHApaX, Kypcax, KOHCYNIBTAlUSIX M HHBIX
Marepuanax Kk Yciayram. Bee pucku M OTBETCTBEHHOCTB 3@ MOCIHEACTBHS NMPUMEHEHHUs IOTYy4YEeHHOH B Pe3ysbTare MPHUMEHEHUsI HHPOPMALMK HECeT
3akazquK.

IMpunsATHE pelueHuii Ha OCHOBE BCEl NPEAOCTaBICHHOM VcronuuTeneM B paMKax oka3zaHus YCIyr HH(POPMALIMH HAXOAUTCS B UCKITFOUUTEILHON
KOMIIETEHIMH 3aKa3uMKa. VICOIHUTENb HE HECET OTBETCTBEHHOCTH 3a BBIBOJIBI, N€HCTBHs/0e31ecTBI, perenns 3aka3yuKa. 3aKa3uuK corlamaeTcs
C TE€M, 4YTO OH OTBETCTBCHCH 3a BCC M3MCHCHHS, KOTOPBIC MPOUCXOAAT B €TO ACATCIBHOCTHU U XKU3HHU.

HcnonnuTenb He HECET OTBETCTBEHHOCTH 3a HEBO3MOKHOCTH OKa3zaHHs YCiyr 3aka3uuKy IO NMPUYMHAM, HE 3aBUCSIUM oT Mcnomuurens, a
MMEHHO: HapylIeHHe padoThl ceTH MHTepHeTa, HeUCHIOIHEHHS 0053aTeNIbCTB ONEPATOPaMH CBSI3U, 000PYIOBaHHS MM IPOTPAMMHOTO 00eCIeyeHus!
3akasuuka. B 1aHHOM citydae Yeiyru cunTaroTcsl OKa3aHHBIMH HaJUIeXKaluM 00pa3oM H IOUIEKAIMM OIlIaTe B IIOJHOM pa3Mepe.

Hcrnonnurens He HECET OTBETCTBEHHOCTH 3a COACpKaHHME M (DYHKUHOHHPOBAHHE BHELIHMX CalWTOB, CCBUIKM HA KOTOPbIC TNPUCYTCTBYIOT Ha
Caiire, B uare/rpynne Telegram, a Takke 1100ble HEraTHBHBIE MOCIEACTBHSA M yOBITKM 3aKa3uuKa, CBA3aHHBIE C IOCEIIEHUEM M HCIIONB30BaHUEM
3aKa34MKOM TaKuX IIaT(opM U (MIM) CaiTOB, MM Pa3MELICHHBIX HAa HUX PEKOMEHAIMii 1 MHOpMaLun.

Hcnonnurens He HECET OTBETCTBEHHOCTH 3a J000H yIuep0, NPUUMHEHHBIH KOMIIBIOTEPY, MOOWIBHOMY YCTPOICTBY, BO3MOKHOCTEH U
HHCTPYMEHTOB, JII000MY JIpyroMy 00OpYyOBAaHHUIO M BBI3BAHHBIM MIIH CBSI3aHHBIN ¢ Mcnoab30BaHueM CaliTa, Yeiyr, UX pa3aenoB U CepBHCOB.

HcnonnuTens He rapaHTUPYET, YTO CEPBEP, Ha KOTOPOoM pasmeleH CaiiT, cBo60eH OT omMOOK M KOMITIOTEPHBIX BUPYCOB U lcronHurens He
HeceT KaKoi-1M00 OTBETCTBEHHOCTH, €CIU HCnonb30Banue CaiiTa MOBICKIIO 32 OO0 yTpaTy JaHHBIX WM NOPUY 000pyNOBaHHMS 3aKa3yHKa.



Hu onna n3 CTOpOH HE HECET OTBETCTBCHHOCTS 3a MOJHOE WJIM YaCTHYHOE HEHCIIOJIHEHHUE JTI00BIX CBOMX 0053aTeNIbCTB 110 JIoroBopy, ecim oHoO
SBUJIOCH CIIZICTBUEM OOCTOSTENBCTB HEMPEOJONMMON CHIIBI, BKIIOYAs: ACHCTBUS OPraHOB TOCYAApCTBEHHOW BIACTU (B T.4. MPHHSTHE MPAaBOBBIX
aKTOB), TOXap, HABOJHCHME, 3EMIICTPSCEHHE, IPYTrHe CTUXMWHBIC OCICTBHS, SHHMAEMHH, OTCYTCTBHE O3JICKTPO’HEPTHMM W/WIM cOOM padoThI
KOMHBIOTepHOfI CceTH, 3a63CTOBKI/I, TPpaXXAaHCKUE BOJIHCHUSI, BOCHHBIC HeﬁCTBHﬂ, 6ecnops[):u<1/1, J'IIO6I)I€ HUHBIC O6CTO${T€J’[LCTB&, HE OTpaHUYIUBASCH
NepEUYNCICHHBIM, KOTOPBIC MOTYT HOBIHATH Ha ucrionHenne CtopoHamu Jlorosopa.

Ipun HacTynIeHnu 06CTOATENBCTB HEMPEOJOTMMOI CHIIBI CPOK UCTIONHEHHS 0053aTebCTB M0 JIoroBOpy OTOABUTAETCsS COPa3MEPHO BPEMEHH, B
TEYEHHUE KOTOPOTO MPOIOIDKAIOT JICHCTBOBATH TAKUE OOCTOATENIBCTBA, O€3 BO3MEIICHHS KAKUX-TTNO0 YOBITKOB.

CropoHa, A7l KOTOPOH co3nanach CUTyalus, IIPU KOTOPOW CTajl0 HEBO3MOXKHO HCIIONHATH CBOM OOS3aTeNbCTBA M3-32 HACTYIUICHHS
00CTOATEIBCTB HENPEOIOIMMOI CHIIbI, 00s3aHAa O HACTYIUICHHHU, IPEIIONIOKUTEIFHOM CPOKE ACHCTBUS M NPEKPAIICHUS 3THUX OOCTOSTENBCTB
He3aMeINTENbHO (HO He mo3aHee 5 (msaTr) paboduux JHEiH) yBeIOMUTh B MUCbMEHHOM (opme apyryro CTOpoHy.

He yBemomiienue minm HecBoeBpeMeHHOE yBenomiicHHe CTOpPOHBI O Hadalle JCHCTBHSA OOCTOATEIBCTB HEHPEOJOIMMOI CHIIBI JIMIIACT €¢ B
JabHEHILIEM IPaBa CChUIATHCS HA HUX KaK Ha OCHOBAaHUE, 0CBOOOXK/AIONIEE OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE 00s13aTeIbCTB o JJoroBopy.

VPEI'YJIMPOBAHME PAZHOIVIACHUI

Bce BosHukmme cnopel u (Wnm) pasHomiacus Mexnay CTOpoHaMH IO HCIOIHEHHIO ycinoBuil JloroBopa B mpolriecce OKa3aHUs YCIyr
pa3pearTcs IIyTeM NeperoBopoB. JlocyaeOHbIH IPEeTEH3NOHHbIN MOPSAI0K YPETyINPOBAHHS CIOPOB SBISACTCS 00A3aTCIbHBIM.

Iperensun HanpaBiAOTCS B TOpsAKE, ykasaHHOM B paszaene 12 Jlorosopa. Cpok oTBera Ha mpeTeH3uio — 10 pabounmx aHel ¢ MOMEHTa
IOy YEHHUSI.

IMperensnst 3aka3ynka 10 HEUCIIOIHCHHIO /WM HEHAUISXKALIEMy HCIIONHEHUIO VcromHuTeneM cBOMX 00s13aTenbeTB o JloroBopy, KauecTBy
VYenyr npenbssiseTcs B OyMakHOU MUCBMEHHOU (opMe.

K TIPETCH3UN IIPpUJIarar0TCs HeO6XOI[I/lMBIe JJIA PpacCMOTPEHUS NPETCH3UM MOOKYMEHTBI, B KOTOPBIX JOJIKHBI 6BITB YKa3aHbl CBEACHUA O
HEHCIIOJHCHUN WM HEHaJUICKAIIeM HCIOIHEHHH o0s3atenscTB Mcnonnurens no JloroBopy (CyTh HpETCH3MHM, HalMCaHHAs Pa300Op4YMBO), AaHHBIC,
TIO3BOJISIOIIHEC PIZ[eHTI/I(I)HLII/IpOBaTI) JIMIIO €€ HaImMCaBIICC, B TOM YHCIIC I/IH(I)OpMaHl/ISI JUT O6paTHOI>i CBsI3H, IIOAIIMCH JIMIIA.

B ciyuae eciu npeteHsus Obuta npu3HaHa VicrionHuTeIeM 000CHOBAHHOM, BBISBICHHBIC HEAOCTATKH ITOJICKAT YCTPAHEHHIO. 3aKa34nKy TAKKe
MOTyT GI)ITI) TIPEAJIOKCHBI BApUAHTBI:

HOJIy4YUTh YCIIyTY B APYrO€ BpeMs;

MONY4UTh JPYTyI0 YCIyTy, paBHO3HAYHYIO [0 CTOMMOCTH;

HOJIyYNTh CKUJIKY Ha JpyTHe YCIyTH;

COOTBETCTBYIOIIECTO YMEHBIICHUSA CTOUMOCTH chyr;

BO3BpAT JICHET, YIUIAYCHHBIX B BHIE NPEIBAPUTEIFHON OIUIAaThl YCIIYT.

CTOpOHBI COIIacoBalH, 4TO B CIydae OCYIIECTBICHHUS BO3BpaTa JICHEXKHBIX CPEACTB, CPOK BO3Bpara ycraHaBnuBaeTcs 10 (mecsTs) aHeH ¢ qarsl
MIPUHATHS PELICHUS O BO3BpATE.

B03BpaT JACHEKHBIX CPEACTB 3a1<a3qm<y TIPOU3BOAUTCS UCKIKOYUTEIIBHO MO PEKBU3UTAM, C KOTOPBIX ObLa TMPOU3BEACHA OIUIaTa Ha OCHOBAaHUHN
COOTBETCTBYIOIETO MHCHbMEHHOTO 3asBICHUS 3aKa3urKa, B OC3HAIMYHOM ITOPSIIKE.

Ecin yperymupoBaTe pasHOIIacusi MyTeM IIEPETOBOPOB HE YHAAETCs, BCE CIOPHI MOANEKAT PACCMOTPEHHIO B CyA€ 1O MECTY HAXOXKICHUS
VcrionHuTens, eciii HHOE HE YCTAHOBIICHO 3aKOHOAATENILCTBOM PD.

YBEJOMJUIEHUS 1 COOBLHIEHUSA

Bce nperensun B agpec VcrmonaHUTENs, IOPUANYECKN 3HAYMMBIE COOOLICHMS, B TOM YHCIIC CBS3aHHBIC C M3MCHCHHEM WM PacTOp)KCHHEM/
oTKa3oM oT JoroBopa, MOKHBI HANpPaBIATBCS 3aKa3YMKOM B IHCBMEHHON (OpME C HCIONB30BAaHHEM KypbEpCKOil MOYTHI ¢ 00s3aTelbHBIM
YAOCTOBEPEHHUEM COJCPKMMOTO I ICHHBIM ITMCBMOM C OIMCBHIO BIOKCHHS C YBEIOMIICHHEM O BPYYCHHH, €CIM WHOW IOPSJOK MX HANpaBICHHS
CIIELHANIBHO HE TIPeJyCMOTpPEH ycloBusiMu Jlorosopa.

Iepenaya Takux OPUIUYECKH 3HAYMMBIX COOOIIEHHI HOCPEACTBOM 3ICKTPOHHON MOYTHI M (paKCUMUIIBHON CBSI3M HE JOITYCKAeTCs U HE MMEET
IOPUANIECKON CHIIBI.

Bce uHBIC cOOOIIEHNS U NPEUIOKEHHS, a PAaBHO JIIOObIC WHBIC JOKYMEHTBI, CB3aHHbIE ¢ JIOroBOpOM, 3a MCKIIIOYCHHEM YKa3aHHBIX B IYHKTE
10.1 oroBopa, MOTyT HanpaBisITECsl CTOPOHAMH 110 JJICKTPOHHBIM apecam.

CTOpOHBI JOTOBOPHIINCE, YTO OHU OyIyT UCIOJIL30BATh HCKIIFOYUTENIBHO CICIYIOIINE KOHTAKThI:

oT UMeHH Vcnonuurens: agpec dIeKTPOHHON MOUTHI, YKa3aHHBIH B pasznene 12 JloroBopa;

OT UMEHH 3aKa3yuyKa — aJipec MIEKTPOHHOH MOYTHI M HOMep Teae(oHa, yKa3aHHbIC IIPU 3aI0JHCHNH 3aKa3a Ha OKa3aHHEe YCIyTH.

HepenHCKa TI0 YKa3aHHBIM KaHajJlaM CBS3U UMECT CUITY HpOCTOﬁ 3HeKTp0HHOﬁ TIOANMHUCH U PaBHO3HA4YHA 6yMa)KHBIM JAOKYMEHTaM C JIMYHBIMU
noanucsiMu CTOpOH.

CTOpOHBI 065[3y}0TC$I COXpaHATb KOH(I)I/II[eHL[l/IaJ'IbHOCTL JAOCTYIIOB K YKa3aHHBIM KaHajlaM CBS3W W HE NEpeaaBaTbh TPETHUM JIMLAM JAaHHBIC IS
JIOCTyIa K HUM.

MPOYUE YCJIOBUSL

Bo Bcewm, uto He yperynuposaHo JloroBopoM, CTOPOHBI PYyKOBOJICTBYIOTCS 3aKOHO/IATENILCTBOM Pd.
JloroBop BCTyMaeT B CHIy ¢ MOMEHTa AKIeNnTa o(epThl 3aKa3uHKOM U ACHCTBYeT:
J0 1onHoro wucnonHenus CropoHamu oO0s3aTenscTB 10 JloroBopy, a HMEHHO: OIUIaThl 3aKa3uMKOM CTOMMOCTH YCIYr M OKa3aHHs
Hcnonaurenem Yemyru, akuenTHPOBaHHOH 3aKa3dynKoM;
JI0 MOMEHTA JI0CPOYHOTIO NpeKpaleHus Jlorosopa.
3aKa3uMK CONIAIIACTCS M NMPHU3HACT, YTO BHeceHHe m3MeHeHuil B Odepry Bieder 3a coOOH BHECEHME DTMX W3MEHEHMIl B 3aKIIOYCHHBIH 1
neifcTByromuit Mexy 3akaszuukoM M Mcnonnurenem Jlorosop. Takue nzmeHenus JloroBopa BCTYNalOT B CHJIYy OJHOBPEMEHHO C M3MEHEHHSMHU B
Odepre.
Iponomxenne ucnonssoBanus Calita 1 Yeayr ozHadaer coracue 3aka3uuka ¢ yCJIOBHAMH HOBOH Bepcuu OQepThl M M3MEHEHHEM YCIIOBUIA
Jlorosopa.
Ecnu 3aka3umk He COINIACEH C yCIOBMAMH HOBOH Bepcun OdepThl M U3MEHEeHHEM ycioBuii JloroBopa, oH 00s3yeTcst IPEKPaTUTh 110J1b30BaThCs
MaTepuanaami, npegocrasasieMbiMu McnonmanTenem Ha Caiite n Yemyramu.
IIpu3Hanue cynoM HeneHCTBUTENRHOCTH KaKoro-n1bo monokeHus Jloroopa He BiedeT 3a co00H HENEHCTBUTENBHOCTh MM HEHCIIONHUMOCTH
OCTaJIbHBIX MONOKEHUH.
HcnonnuTens BIpase NepeycTynarh 1100 KakuM-1u00 HHBIM CIIOCOOOM IepeiaBaTh TPETHUM JIMLAM CBOM IIpaBa U 00S3aHHOCTH, BHITEKAOIHE
n3 JloroBopa ¢ 3aka3qukoMm.



Ipunnmas ycnoBusi JloroBopa, 3akasduK BBIpaKaeT CBOE COINIACHE HA IMOJyYeHHE MH(POPMAILMH HA €ro 3JIEKTPOHHYIO T0YTy 000 Bcex
POBOIMMBIX VICTIOIHUTENEM MEPOIPHUATHAX, YCIOBUSIX X MPOBEACHUS, (PUHAHCOBBIX YCIOBHSAX M MHOW MH(OpPMALUK O ACSITEIBHOCTH M YCIyrax
VcnonHuTensi, HE3aBHCHMO OT Cpoka jeicTBus JloroBopa.

3aka34MK UMEET IPaBo B JI000H MOMEHT OTKa3aThCsl OT PACCHUIKH, yBEIOMUB VICIOMHUTENS, HATIPABUB MIUCHMO 10 aJpecy 3JICKTPOHHOM MOYTHI
Hcnosnuurens, ykazanHoMy B pasaene 12 JloroBopa. OTBETCTBEHHOCTH 3a HEMOIYYCHHE Takoi HH(OPMALMK BO3IaraeTcs Ha 3aKa3dyuka.
PEKBU3UTHI UCITOJTHUTEJISL
WuauBunyansHeli npennpruauMarens Peokosa Emnzasera IOpsesna MHH 633066556640 OT'PHUIT 324632700002196

IMucbMa mpUHUMAOTCS O aJpecy IEKTPOHHOI nouTsl: eliseru@yandex.ru
Bpewmst pabotsi: Oyauu ¢ 9 10 18 Mo MOCKOBCKOMY BpeMEHH

Mpunoxenne Ne 1 k [Iy6mmuanoii Odepre (Jorosopy)
okazanus ycayr ot «03» aBrycra 2026r.

MNEPEYEHDb, OIIMCAHUE U CTOUMOCTbD YCJIYT
MeTtoauueckue nocooms, raiiibl, HHPOPMAUMOHHbIE KAPThI.

Taiin «3menbl. OnpenesisieM pUCKI».

Taiin «M3MeHbI» - 3TO KOHIIEHTPAT UCCICIOBAHUS O€3 BOIbI.
Buytpu BBl y3HaeTe:

- KaK OIpeIeNUTh PUCK U3MEH;

- KaK U3MEHBI IPOSBIISIIOTCS Yepe3 BelyILHe YaKphbl;

- KITacCH(UKAIMIO H3MEH TI0 YaKpam;

- MIOHATHYIO UHCTPYKLIMIO ISl aHAJI13a.

KopoTko, CTpyKTYpHO U 110 ety - 4TOOBI BUCTh CKPBITHIC CLICHAPHUU 3apaHee, a He pa3OupaThest ¢ MOCICICTBUIMH.

®dopmar npenocTaBiIeHus raina:
6 crpanun B pdf Ha SHnexc [ucke.

Croumocts 1000 (omHa ThICSTYA) pyO.

TTocoGue siBisIeTCS 4acThiO IIpOCKTa «JIt000BB U CEKC».



