INYBJIUYHAS OPEPTA

Poccuiickas ®enepauus, r. Camapa
Jara my6nukarmu: «03» aBrycra 2026 r.

WMunuBunyanbHblil npennpuHuMarens PebkoBa Enmsasera HOpneBna MHH 633066556640 OI'PHUIT 324632700002196, uMeHyemast B JajibHEHIIEM
UcnonHutens, pa3MeniacT Ha yCIOBUSX HACTOAIIEH odepTsl JoroBop Ha OKa3aHWE yCIIyT, IEPEUCHb M OMHUCAHIE KOTOPBIX COACPIKUTCS B TekcTe qanHoi Odeprsl.

B coorBerctBHN ¢ myHKTOM 2 ctatbu 437 I'pakmanckoro Komexca Poccwmiickoit @enepannn (nanee — 'K P®) manubIil JOKyMEHT SBISIETCS ITyOIHMIHOMN
ocepToii, ¥ B CiTydae NPHHATHS U3JI0KCHHBIX HIDKE YCIIOBUH M OIUIATHI YCIYT, (PU3UYECKOE JIMIIO, TPOM3BOASAIICE aKLCIT 3TOH 0(epThl, CTAHOBUTCS 3aKa3UHKOM.

IMpocum Bac BHHMATeNbHO MPOYMTATH TEKCT JAHHOH IyONH4YHOH odepThl, U, eci Bbl He COMIacHbI ¢ UX YCIOBUAMM WM C KAKUM-THOO OIHUM YCIIOBHEM,
IpeJIaraeM BaM OTKa3aTkes oT akuenTa Odeprsl.

OCHOBHBIE ITIOHATUSA

Jnst mesneit Hactosiiero JloroBopa HIDKETIPUBEICHHBIC TEPMUHBI HCIIOIB3YIOTCS B CIEAYIONINX 3HAYCHUSX

JloroBop — HACTOSIIMI JOTOBOP OKa3aHHs YCIyT, 3aKIIOYCHHBIH Mexay McnomHurtenem u 3aka3uukoM B pesynsrare Aknenta 3akazuukoM OdepTsl U
Hazensronui Mcnonnurens u 3aka3unka npaBaMy U 00s3aHHOCTSIMH, yKa3aHHBIMU B JloroBope.

JIro6as cepiika B Odepre Ha JJoroBop (cTarbio JloroBopa) W/MiM €ro yCIOBHs 03Ha4aeT COOTBETCTBYIONIYIO CChUIKY Ha OdepTy n/uim ee ycioBusl.

IIy6auunas Odepra (Odepra) — npemnoxkenue McnonHurens, u3 KOTOPOro ycMaTpuBaeTcs: Boisl VcomauTens Ha 3akmodeHne JloroBopa Ha yKa3aHHBIX
HIDKE YCIIOBHSX C JIIOOBIM JIHIIOM, KTO 0T30BETCs. Odepra pasmerieHa o aapecy: https:/eliseru.ru.

Axuent O¢eprbl — nosHOE U 6e30roBopounoe npussTre OdepTsl B MOITHOM 00beMe MyTeM OCYLICCTBICHUS ACHCTBHUIL, YKa3aHHBIX B IyHKTE 3.5 JloroBopa.

B cootBercTBuM ¢ myHkToM 3 ctaThu 438 'K PO Akuent odeptsl paBHOCHIICH 3aKITIOYCHUIO JJOrOBOpa B MUCEMEHHOMN ()OpMe Ha YCIOBHSX, H3JIOKCHHBIX B
Odepre.

3akazunk — ¢usnyeckoe NN, TocTHriee 18 yeT, coBepuuuBiiee/-uil Akuent odeptsl VCHomHUTENs, TEM CaMbIM 3aKiouuBIIee/-uii ¢ McnomHurenem
JloroBop Ha ycnoBusx, cogepxamuxcs B Odepre.

Hcnoanurennb - HnuBuayansHblil npennpuaumarens Peikosa Ennzasera FOpresHa MHH 633066556640 OI'PHUIT 324632700002196.

CTOpOHBI — COBMECTHO HIMEHYeMBIE M0 TeKcTy JloroBopa 3akasunk u McnomauTens.

Caiit Ucnonnurens, Caiit — wuHTEepHEeT cailT VcnonHUTENs, pacmolOKeHHBIH MO aapecy: https://eliseru.ru, mpencTaBisIOmUi cOOOH COBOKYHMHOCTh
uH(OPMALMH, TEKCTOB, rpaMUECKUX IEMEHTOB, AM3aiiHa, M300pakeHni, (OTO M BHACO MAaTEPHAOB, WHBIX PE3YJIbTaTOB WHTEIUICKTYalbHOH IESTEIBHOCTH, a
TaKoKe nporpamm st OBM, coxepikaruuxcst B HHGOPMAIMOHHOMN CHCTEME, JOCTYH K KOTOPOi 00ecIeunBaeTcst IOCPEACTBOM ceti MHTepHeT.

[IpaBa Ha yka3aHHBIH CaiiT, a Takke Ha MHGOPMANHIO, rpaduUecKre N300paKeHNUs, ayaHo- U BHIEO MaTepHajbl M MHBIC Pe3ylbTaThl HHTEUICKTYaIbHON
COOCTBEHHOCTH, PaCIOJIOKCHHbIC Ha HEM, IIPHHAJJICKAT VICIIOIHUTEI O M OXPaHSIOTCs 3aKOHOAATeIbeTBOM PO.

Yeayrn — nH(GOPMAIMOHHO-KOHCYIBTAlIMOHHBIC YCITyTH, BKIIFOYas MPEAOCTABICHNHE JOCTyNa K MarepuaiaM (TeKCTaM, raiaMm, METOIHYSCKHM HOCOOHSM,
KypcaM, BeOMHapaM (KOHCYJIBTAIMsIM), ayJuo- U BUACOYPOKaM KaK B 3allUCH, TaK M HPOBOJUMBIM B (hopMaTe OHJIANH — TPAHCIALMI U NPE3CHTALMI), 3aKPBITHIM
yaram/rpynmam B Telegram ¢ MarepuanaMH W YNPaKHCHHSMH IO BOCCTAQHOBJICHHMIO INICHXOMOLMOHANBHOTO OanlaHca, B LENSX COLMATIbHON ajanTaluH,
CaMOpa3BUTHA M CaMOIIO3HAHWs, Pa3BUTHUS 3HEPreTHMYECKOro IIOTCHIMAla M JIMYHOCTHOTO pocTa 3aKa3duKa, NPOBOAMMBIC OHJIAWH B TPYIIIOBOM WM
MH/MBHUIYyaJbHOM (opMare ¢ MOMOLIBIO IPOrPaMM BHACOKOH()EPEHIICBSI3H /MM MECCEHKEPOB.

Omnucanue, CTOMMOCTb, CPOK OKa3aHWs, BHJ BbIOpaHHBIX 3aKa3uMKOM YCIyT, a Tak e W MHas MHGOpManus SBISIOTCS HEOTheMJIEeMOH 4acTeio JloroBopa
(TTpunoxenue Nel), u pasmeratorcst Mcnonuutenem B cetu ViuTepHeT Ha caiire: https://eliseru.ru.
3axka3 - oopMIICHHBIN 3aMIpOC Ha OKa3aHue Ycruyru VcnonHurenem.

NPEAMET JOT'OBOPA

Hcnosnnurens o0s3yercst okasbiBaTh 3aKa3yuKy YCIyrd, ONMCAHHE KOTOPBIX OIMyOnMKOBaHO Ha caiite: https://eliseru.ru, u B Ilpuioxenun Nel k maHHOMY
Jloroopy, a 3aka34uk 00s3yeTcsl OIIATUTh 3TH YCIIYTH M HAJUISXKAIUM 00pa30oM BBINOIHATE yCIOBHS, YCTAHOBICHHBIE J0OrOBOPOM.

Oxazanue VYeayr McnonHurteneM He MNpEANoNaraeT peajn3alMd Kakux-nu0o o0pa3oBaTelbHbIX HporpamM. Yciyrd VICIONHUTENsS HE  SIBISIIOTCS
npodeccronanbHBIM 00ydeHHeM 1o cMbicty DenepanbHoro 3akoHa oT 29.12.2012 Ne 273-03 «O6 obpazoBanun B Poccuiickoit @eneparimy. YCIyru He MEHSIOT H
HE BIMSIOT Ha KBanuukanuio 3akazunka. OkazaHue YCIyr HEe CONPOBOXIACTCS WTOrOBOM aTTecTaudeil W/WiM BblAA4ell JTOKYMEHTOB 00 OOpa3oBaHHM W/WIH
KBaJIM()UKALMK B COOTBETCTBHH C FOCYAAPCTBEHHBIMH CTaHAapTaMK 00y4eHHUsI, IeHCTBYIOLIMMH Ha TeppuToprn PD.

JlioGasi mosyueHHas: 3aKa3duKOM B PaMKaxX OKa3bIBAEMbIX YCIyr HHGOpPMALMs HOCUT HMCKIIOYHMTENBHO WH(MOPMALMOHHBIA Xapakrep, NPHMEHEHHE Takoii
uH(OPMALMHN TOTHOCTHIO 3aBHCHUT OT BOJHM 3aka3unka. JlaHHas uH(pOpMaIMs HalpaBieHa Ha PACIIMPEHUE 3HAHWI 3aKa3uuKa, HEe 3aMCHSCT OYHYI KOHCYIBTAIHIO
Bpaya WM [CHXUATPa U HE JTOJDKHA MPHHUMATBCS KaK PyKOBOACTBO K KaKMM-JIHOO HeicTBUsIM. PekoMenaiuu VICIIONHATENSE HE OTPAXKaloT U HE MOJPa3yMeBalOT
npe/cTaBiIeHne Kakoro Obl TO HU OBLIO TOYHOTO, MPAaBHIBHOTO, MOJHOTO, CBOCBPEMEHHOIO, CPABHUTEIBHOTO HJIH JHCKYCCHOHHOTO COACPIKAHMS WITH TOJIE3HOCTH
711060# HHPOPMALUH, IPEACTABICHHON 3aKa3ulKy B X0/1¢ HH(POPMALIMOHHO-KOHCYIIBTALIMOHHBIX YCIyT OT VconHuTens.

[Tonyuenne wuHpOpManuu 3aKa3dukoM OT VICMONHHUTENsS HE WCKIIFOYaeT HEOOXOAMMOCTh KOHCYIBTAMH CO CICHHAIICTOM MO BOMPOCY MPHUMEHEHHS
HOJy4YEeHHBIX MarepuanoB. [lomydennas nHbOpMaLHsi HE 3aMEHSET KOHCY/IBTAL[MI0 Bpadya, JMArHOCTHKY M JIYCHHE JII000ro 3a0oiieBaHHs WM H3MEHEHUS B
COCTOSTHHH 3[0POBbS. 3aKa3dvKH YCIIyr HE JAOJDKHBI T10JaraThCs Ha MPEACTABICHHYIO HH(POPMALMIO, B TOM YHCIe, MONTy4YeHHY0 OT VcrnomHuTens, A pemeHus
npo6ieM COOCTBEHHOrO ICHXHYECKOTro 3740poBbsi. JII0OBIE BOMPOCHI, KACAIOIIMECs MCHXHYECKOTO 340POBbs, JOJDKHBI OBITh aJpecOBaHbI JieHalleMy Bpady WIH
HHOMY Crenuanucty cepsl 31paBooxpaHeHus. Bee ycmyrd, moiaydeHHble 3aka3dukoM (MH(OpMAamus, peKOMEHAAINH, MAaTePHAaJbl: TEKCThI, BEOMHAPHI, JICKIINH,
ayuo- ¥ BUACOMH(OPMALHS U IP.) HE SIBISIOTCS JICUeOHBIMH, HE 3aMEHSIIOT JICUCHHE, HA3HAUYCHHOE BPa4OM, U OYHOTO OOpaLICHHs K Bpady.

[lepen mprMEHEHHEM PEKOMEHIALMH, JAHHBIX B XOJ€ MOIydYeHHs yciayr oT McmomHurens, 3aka3duky HEOOXOAMMO OOPAaTUTHCS K CICHHAHCTY, €CIH
MMEIOTCSI HAPYIICHHS ICHXHYECKOT0 30pOBbsi. Bce pHCKH 1 OTBETCTBEHHOCTH 32 IIOHUMAaHHUE, IPUMEHEHUE, TOCICACTBHS IPUMEHEHHUS, IIOJyYEeHHOM B pe3yJbrare
okazanus Yeryr nH(popMaiun, peKOMEHIAIMI 1 COBETOB, MaTEPHAJIOB, IPEIJIOKECHHBIX B TEKCTaX, HA BU/ICO-, AyJMONHCTPYKIMSIX, BeOMHAPAX U MHBIX MaTepHaiax
Hecer 3akasunk. HcrnonHutens He Oeper Ha ceOs HHKakoil OTBETCTBEHHOCTH, CBSI3aHHOM C HCIOJB30BAaHHEM PEKOMEHIAIM, IOJTYy4YEHHBIX B paMKax
HUH()OPMALIMOHHO-KOHCY/IBTAIIMOHHBIX YCIYT OT McronHuTemst.

Vcrosb30BaHne MaTepHaioB, IIONTYYCHHBIX 3aKa3uyHKoM OT VICIIONHMTENs, HE MOApasyMeBaeT 3aMEHy WIIM BIIMSHUE Ha OTHOLICHUS MEXIY HAlUeHTOM H
BpadoM. Heobxoammo mpeBapuTensHO MPOKOHCYABTHPOBATHCS C BPAYOM HJIM HHBIM CIICLHAIMCTOM c()epbl 34paBOOXPAaHCHHS TIEpe]] IPUHATHEM JTF000T0 PEIICHHS,
COBEPILECHHEM HIIM HE COBEPIICHHEM KaKHX-JIMOO ICHCTBHM, CBA3aHHBIX CO 30POBBEM HIIH JIOOBIMH JPYTHMH IPOOIEeMaMH, KOTOPbIE MOTYT BOSHHKHYTb B JII000€E
BpeMsi, Ha TEKYIIMH MOMEHT wiM B Oyaymem. Mcmomb3ys Marepualisl, PeKOMEHAALWH, MOny4deHHble OoT VcmomHuTens, 3aka3dyumK COINANIAETCS C TEM, 4TO
UH(pOpMALS, MOIyYeHHAst OT VICTIOMHUTEIIS, U IOCIISACTBHUS €€ IPUMEHEHHUS 3aKa3uuKOM JPYT C IPYroM He CBsI3aHbl, U VICIIONHUTENb HE HECET OTBETCTBEHHOCTD 3a
NPHUHATHE JTFI000T0 PEIICHHS, COBEPILICHHS MM HE COBEPILUCHHS JIFOOOro ACHCTBUS MO OTHOIICHHIO K CBOEMY 3[0POBBIO, OCHOBAHHOTO HA MONYYCHHON B paMKax
MH(POPMALIMOHHO-KOHCYJIFTALIMOHHBIX YCIIyT HHPOPMALUH.

OD®OPMJIEHHUE 3AKA3A



3aKa34uKk CaMOCTOSATENIBHO M BHUMATEIbHO M3y4aeT Ha Caiite, a Tak e B [lpunokenun Ne 1 nacrosimero [loroBopa mHbopManuio 00 Yciyrax, ux
CTOMMOCTH, HOpsiake opopMIIeHHs 3aKa3a, YCIOBHAX OKa3aHUs YCIyT.

3aka3 odopmirsiercs 3akazunkom Ha CaiiTe ImyTeM HaxxaTust KHOMKH «3anucarbes» i «Kynutey, a Takke udepes meccenmxep Telegram @elise_ru.

ITpu opopmiennn 3aka3a 3aka3uuK JOIDKEH yKa3aTh CICAYIONIYI0 HHPOPMALHIO:

Hwus,

Ion,

Beoywas pyxa,
Haumenoeanue Ycnyau,
AOdpec snekmponnot noumst,
Teneghon.

Iepen opopmnenunem 3akasza 3aka3uuk 3HAKOMUTCS ¢ TeKcToM JloroBopa. B cirydae moiHoro u 6€30roBOpo4yHOro coracus ¢ ycioBusmu Jlorosopa 3aka3unk
orutaqnBaeT Yciayru. B ciayuae Hecormacus ¢ KaKMMH-IHOO yCITOBUSIMH 3aKa3dMK OTKA3bIBACTCSA OT 3aKimodeHHs JloroBopa Ha NpeUIOKCHHBIX YCIOBHAX M HE
OCYILLIECTBIISET OILIATy YCIYT.

Hannexxammm 6e3oroBopodnsiM AkuentoM O¢epTsl B cootBeTcTBHH O cTatheld 438 'K PO sBisercs oruiara 3akazunkoMm Yeiayr VcrioaHNTENS Ha yCIOBHAX
100% npenoriarsl.

[Ipu BbINONHEHNUH 3aKa34UKOM JISHCTBHUH, yka3aHHBIX B myHKTe 3.5 JloroBopa, Akuent OdeprTsl cuuTaeTcs coBepIIeHHbIM, a JloroBop Mexay Mcnonnurenem
1 3aKa34MKOM CUMTACTCS 3aKJIFOYCHHBIM B MOMEHT Akiienta Odeprsl.

[Toce onmate 3aka3a MPEAOCTABIACTCS JOCTYI K MaTepranaM MPHOOPETEHHBIX YCIIyT, €CIM MHOE HE YKa3aHO B ONMHCAHUH YCIYTH, B TIOPSIIKE, YKa3aHHOM B
pasznene 4 [loroBopa.

Heobxonumyro nomoiHuTenbHY0 uH(popManuio 06 odopmieHnn 3akaza 3aka3dMK MOXET y3HATh, HAIPaBHB IHCBMO HA aapec 3JICKTPOHHOH MOYTHI
Wcnonnurens, ykasanHblid B paszaene 12 Jlorosopa.

MOPAJOK OKA3AHUA YCIYI

VYenyru okasbiBarorcs 3akazuuky nocie 100% npenomiarsl 3aKka3yiMKoOM, €CJIM HHOE HE YKa3aHO B ONUCAaHUU YCIYI'H, CTOMMOCTH 3aKa3aHHBIX YCIIYT.
VYeayrn oka3pIBalOTCS AUCTAHIIMOHHO — TO €CTh IOCPEICTBOM ceTH MHTepHeT.
HcnonHurens mpu OKa3aHUHM YCIYT MO CBOEMY YCMOTPEHHIO OMPENesieT M HCIONB3yeT MECCEHDKEPhl, HHTCPHET-IUIOMIAAKHA YIAICHHBIX KOH(epeHIui,
w1atOpMbl BUACOKOH(PEPEHIICBSI3U U TPOYHE PECYPCHI UTS HA[UTSKAIIETO OKa3aHUs YCIYT B PEXKUME PEabHOTO BPEMEHH, B 3aBUCHMOCTH OT BHa YCIIyT.
JocTyn k MarepuanaM HPUOOPETEHHBIX YCIYT MPEIOCTABIACTCS 3aKa3dMKy 4Yepe3 MEeCCEeH/Kephbl / IIarhopMbl, MPaBo BBIOOpA KOTOPBIX OCTAeTCs 3a
Vcnonuutenem / Ha afpec 3MEKTPOHHOM MOYTHI, yKa3aHHbIH 3aKa3uyrkoM pu ohopMIiIeHHH 3aKa3a.
Ecnu nundopmarys o 10CTyne K MarepuaiaM He Oblia MOoNydeHa 3aKa3qukoM, OH 00s13aH cOOOIIHUTh 00 3ToM McnomHuTento B TedeHue 3 (Tpex) pabouux aHei
C JIaThl OILIAThl YCIIYTH.
Cpoku oka3aHusi Yenyr (3TarnoB), CTOUMOCTb U COZIEpKaHHE YCIIyT OMPENCIIOTCS BBIOPAHHBIM 3aKa3duKoM BHIOM Yciayrd. CpOKH UCUHCIISIOTCS ¢ MOMCHTA
OTKpBITUSL JOCTYIa K COOTBETCTBYIOIIMM MaTepHaiaM IPHOOPETeHHOH YCIyrH, ¢ COOMIONEHHEM COAEpKaHUs, OYePEAHOCTH ITANOB M HPOYMX COCTABISIOMIAX
yacTel YCIyru, ecli HHOE HEe YKAa3aHO B OMTUCAHHH YCITYTH.
3MeHeHne CpOKOB OKa3aHUs BEIOPAaHHOW YCIIYTH U €€ 9TalOB OCYIIECTBISIETCS 1Mo cortamennio CTOpOoH.
VcnonHuTenb OCTaBisIeT 32 COOOW MpaBO OTKa3aTh 3aKa3yWKy B MEPEHOCE CPOKOB OKa3aHHs YCIYr B CiIydae HEMPENOCTABICHHS MOCICIHUM JOKYMCHTOB,
MOATBEP)KAAIOMNX HEBO3MOXKHOCTD IOIYYEHHS YCIyT B YCTAHOBICHHBIC CPOKH, KOTOPBIMH SBISIOTCS: JIMCTKH BPEMEHHOH HETPYIOCHOCOOHOCTH, CIIPaBKU O
HAXOXK/ICHHU B CTALHOHAPE.
CTOpOHBI IPHUIIUIN K CONIAIICHHUIO, YTO OTCYTCTBHE CBOOOIHOTO BPEMEHH Y 3aKa3umKa, OTIIyCK, KOMAaHANPOBKA, IPH YCIOBHUH TOTO, YTO JOCTYH K MaTepHaIaMm
Yenyru ObLT OTKPBIT, HE MOXKET PAaCCMATPHBATHCS B KAYECTBE OCHOBAHMS JIJIsI U3MECHECHUS CPOKA OKa3aHUsT YCIyT.
B cinydae HeBosMokHOCTH VicTionHuTEIEM OKa3aHUs YCIyr 3aka3dyuKy B OTOBOPEHHBIH CPOK IO YBaXHTEIBHBIM IpHUYMHAM, McrionHuTens 0053aH yBEJOMHTH
3aka3dnKa U JOMONHUTEIHHO COIIACOBaTh C HUM HOBBIC CPOKH OKa3aHUs YCIyT, eclid HHOE He OyaeT cortacoBaHo CTOpOHAMH.
B ciydae ygactus 3aka3uuka B IUCTaHINOHHBIX BHICOCO3BOHAX, BeOMHApax (KOHCYIBTAIMAX ), KypcaxX, HHANBUAYaIbHBIX WM IPYIIIOBBIX OHJIAHH-BCTpedax,
ceccHsX W Jp., 3aKa3uuK caM HECeT OTBETCTBEHHOCTH 3a JINYHOE y4YacTHE W MPHCYTCTBUE, BHIMOIHCHHE 33JlaHUN U JPYTHX ACHCTBUIA, CBSI3aHHBIX C OKa3aHUEM
Yenyru.
VYeayru cunuTaroTes OKa3aHHBIMU 3aKa34UKOM € HAJUIEKAIINM KaYeCTBOM U B CPOK:
C MOMEHTa IPENOCTaBICHUS 3aKa3yHMKy IOCTyNa K MaTepuanaM BHIOpAaHHOW M OIUIAYeHHOW MM YCIyTH, BHE 3aBHCHMOCTH OT TOTO HPHCTYHHI 3aKa3dHK K
MIPOCMOTPY U M3yYCHUIO MAaTEPHAJIOB JTHOO HET;

C MOMEHTa 3aBEpLICHHs] CPOKa OKa3zaHWS YCIyr — A YCIyT, KOTOpBIE OKa3bIBAIOTCS B TEUCHHE ONPEEIICHHOTO NEepHoga BPEMEHH. YCIYyTH CUHUTAIOTCS
MPUHATHIMH 3aKa34UKOM 110 OKOHYaHHH CPOKA BHE 3aBUCHMOCTH OT TOTO MPUHSI 3aKa34uHK YIaCTHE B OKa3aHUU YCIIYT WITH HET.

3aka3z4nk He BIpaBe TpeOOBaTh BO3BpATa YaCTH CTOMMOCTH YCIYT, JOCTYI K KOTOPBIM OBLT IIPeIOCTaBIIeH, HO 1O MCTCUCHHUS CPOKA OKa3aHMs YCIIYT 3aKa3duK
HE TPUCTYMHI K MPOCMOTPY U HU3YyYCHUIO MATCPHATIOB W/WJIM HE MPUHSI ydacTHE B OKa3aHWU YCIyr. VCHONHUTENb BIpaBe OTKAa3aThCs MOBTOPHO OKa3bIBATh
VYeayru, gaxe eciad oruiata YCIyr OblUla OCyIIECTBIICHA B TIOJTHOM O0BbeMe.

CTOpOHBI HPHIILTH K COMNAIICHUIO, YTO aKT OKAa3aHHBIX YCIyTr MEXIy 3aka3uukoM H VICTOJHUTENEeM He MOIMUCHIBACTCS U HE COCTABISICTCS, €CIIM MHOC HE
MIPELYCMOTPEHO B pasaene 5 Jloroopa.

4.10.  Jloctynm 3aka3uMka K MarepuaiaM MpPEKpaIlacTCs MOCNe 3aBEPLICHUs] COOTBETCTBYIOIICH YCIyrH, B CPOKH, YCTAHOBJICHHBIC COOTBETCTBYIOILCH
VYeyroi, ¢ yueToM NmoJokeHui myHkTa 7.6 Jlorosopa.

OIIJIATA YCIYT

CronmocTts YCayr u crmocoObl omtarel Yeuyr 3aka3dyrkoM, OMHMCAHHE MPEeJOCTaB/SIEMbIX VICHIOMHUTENEM TOMONMHUTEIBHBIX BO3MOXHOCTEH JUIsl OIUIAThI H
nonydenus Yeayr nyonukyiotces Ha Caiite https:/eliseru.ru, a Takxe B [Ipunoxenun 1 k Hactosiemy JloroBopy.

Croumocts Yeiyrn MOkeT ObITh M3MeHeHa VcmomHuTenem B OZHOCTOpOoHHEM mopsiike. CTOMMOCTh Ha 3aKa3aHHBIC M OIUTAYCHHbBIC 3aKa3dyMKOM YCIyrH
U3MCHCHUIO HE TTOJICKUT.

Bce pacuets! o [loroBopy npousBonstcs B pyossix PO.

Ortara Yeiryr npou3BOAUTCS:
- GaHKOBCKHM MepeBOIOM (110 KBUTAHIIMH WM 110 PEKBU3UTaM cyeTa) Ha OaHKOBCKuit cuet VcromuuTens.

B Teuenue 3 (Tpex) paboumx JHEH MOCIE 3a4MCICHUS OILIAThl HA cdeT MICHOMHUTEIIs MM TOATBEPXKICHHS OIUIAThI IIATEKHOM CHCTEMOH 3aKa34nK MoTydaeT
Ha JIEKTPOHHYIO MOUYTY/MECCCH/KEP yKa3aHHbIE ITPpH 0hOpMIICHHN 3aKa3a, aBTOMATHYECKOE MTHCHMO C MOATBEPIKACHUEM OIUIATHI.

VcnionHuTens ocTaBisieT 3a COOOH MPaBO aHHYIMPOBATH OILIATY, CCIIH:

iarexHas HHpopManus 3aka3drka ykasaHa HEMPaBHUIBHO HIIH HE MO/IACTCs IPOBEPKE;

3aka3 Ha Yciyru oT 3aka3yMKa BHIVISIAUT HEOOBIYHBIM MIIM MOIICHHUYECKHM.

Be3omacHOCTh, a Takke WHBIC YCJIOBHS HCIIONB30BAHHS BBHIOPAHHBIX 3aKa3uyMKOM CIIOCOOOB OIUIATHI, BBIXOMAT 3a paMKH J[0roBopa W perymupyroTcs
COOTBETCTBYIOIIMMH ILIATE)KHBIMU CHCTEMaMH.

[Ipu ommare Yemyr 3aka3uuk o0s3aH ykaszaTb B (opme 3akaza u omiaTel Bce TpeOyemble maHHBIC. [Ipy orutare Ge3HaTMYHBIM IEPEBOAOM Ha OCHOBaHHU
BBICTABJICHHOTO cyeTa 3aKa34ynk o0s3aH yKa3aTh B IUIATEKHOM JOKYMCHTE JJaHHbIC, BKIIIOYCHHBIC B BHICTABIICHHBIH Ha OIJIATy CYET.

3aka3yrK CaMOCTOSTENBFHO HECET OTBETCTBEHHOCTDH 3a OIIMOKH, KOTOPBIC JOIMYILICHBI UM INpHU OIuiaTe YCIyr. VICrojHHUTEeNnh HE HECET OTBETCTBEHHOCTH 3a
YOBITKM M MHBIC HEOIArONPHATHBIC MOCICICTBHS, KOTOPbIE MOTYT BOSHHKHYTh y 3aKa3uMKa M/WIM TPETHHX JIMIl B CIydac HEIPAaBUIBHOTO yKa3aHHs Ha3HAYCHUS
IaTexa.



Ecin omnara moctynaer B pa3mepe MeHblle croumoct Yeryru (Menee 100% croummoctu Yeiyru), JloroBop cyMTaeTcsi HE3aKJIIOYEHHBIM, €CIM MHOE HE
yKa3aHo B onucaHnu Yeryru. Ecim ornara noctymaer B 6onbieM pasmepe, JoroBop cuuTaeTcs 3aKI0YCHHBIM, IIPH 3TOM 3aKa3dHK 00s3aH MHCbMEHHO YBEJOMHTH
Hcnonnurens o6 ommbo4yHO nepeunciaeHHol cymme. CymMMa, IPEBbIIIAIONIas CTOMMOCTh YCIIYT, BO3BpAIaeTcsl Ha cueT 3aka3uuka B TedeHue 10 (mecstu) quei c
JTaThl IPUHATHS PEIICHUS O BO3BPATe OILIATHI.

Ilpu oTcyTCTBUM WM/WIM HENPAaBWIBHOM YyKa3aHHU TPeOyeMbIX CBeJCHHI VICIIONHHTENb MOXET 10 CBOEMY YCMOTPEHHIO CUUTATh, YTO 0O0s3aTENIbCTBA I10
oIUIaTe He BBIIOJHEHB! 3aKa34lKOM HA/UIeXKAINM 00pa3zoM, TH00 caMOCTOATENBHO HACHTH(HIUPOBATE IIATEK COIIACHO JAHHBIM COOCTBEHHOTO ydeTa.

Omiata cYUTAeTCs COBEPIICHHOHM 3aKa3uMKOM B MOMCHT 3a4MCIICHHS JICHEXKHBIX CPEICTB Ha pacyeTHbIA cuer Mcmonnurens yimbo, npu omiare YCiyr ¢
HCTIONb30BaHUEM IUIATEKHBIX CHCTEM - B MOMEHT NoTydeHus VIcomHuTeneM OT IUIaTeXHOH cHCTeMbl HH(OPMAIHH O TIOCTYIUICHHH IIJIaTeXa 32 YCIyTH.

3aka3uMK BIIpaBE OTKAa3aTbCsl OT MCIOJHEHUs J[0roBopa B OJHOCTOPOHHEM HOPSJKE, HANpaBUB VICHOMHUTENIO MUCEMEHHOE 3asBICHUEC O PACTOPXKCHUH HE
mo3Hee, yeM 3a 5 (IIATh) KaJeHAAapHBIX JHEeH 10 Hadaja OKa3aHus YCIYT, 3a HCKIIOYEHHEM YCIyT, KOTOpbIe MOApa3yMeBaroT JOCTYI K 0a3ze 3HaHui McrmoaHuTens
(raiapl, METOIUYECKUE MaTEpHabl, ayAuo-, BUACOYPOKU B 3allUCH, AOCTYI B 3aKpbiThie rpynnbl / datel B Telegram). B sTom citydac k BO3Bpary MOICKUT
OIUTaYeHHAs! CTOMMOCTh YCIIYT 32 BEYETOM (paKTHIEeCKH IIOHECEHHBIX PacxonoB Mcnomxurens.

K pacxonam Mcnomnutenst oTHOcATCS (HO HE OrpaHMYMBAIOTCS), B YACTHOCTH, KOMHUCCHM OaHKOBCKHMX, KPEIUTHBIX OPraHM3alUi M COOTBETCTBYIOIIUX
IUTATeKHBIX CHCTEM 32 OCYIIECTBIICHHE BO3BpaTa JEHEKHBIX CPEIICTB, PACXOIBI HA OIUIATY YCIYT TPETBhUX JIMI], a TAKKe CTOMMOCTh MaTepPHANIOB, PEIOCTaBICHHBIX
3aka34yMKy M MHBIC pacXojibl, IOHECEHHBIE VicrionHuTeeM B Ipoliecce OKa3aHus YCIyr 3aKka3uuky.

5.14. Tlpenocrasienne gocTyna K 4ary/rpymnmne B Telegram, marepuaiaMm JIeKuuii, BeOMHAPOB (KOHCYJBTALMi), KypCOB M Jp. C MOMCHTA MpPEIOCTABICHUS
JIOCTyIa K HUM CUUTACTCS HaJIeXKAIEe OKa3aHHON yCITyroM.

B cnydae HanpaBneHus 3aka3dyMKOM YBEIOMJCHHS 00 OTKa3ze OT HCIOMHEeHHs JloroBopa B OJHOCTOPOHHEM IIOpSAKE B IIEPHUOA OKa3aHHUS YCIyT,
IpeIycMaTpUBAIOLINX AOCTYII K 0a3e 3HaHMIT (MaTepranaM OKa3aHHBIX YCIYT, TaKMX Kak, HO, HC OTPaHUYHMBAsCh: TEKCTaM, MPE3CHTALMAM, Tai1aM, METOIMYECKIM
PEKOMEHIALMSM, ayqHo-, BUACO3aMHCAM, BeOMHApaM (KOHCYIBTalMsAM), KypcaM H Ap.), TM00 OTCYTCTBHE 3aka3uhKa B yCTAHOBICHHOE lVcmomHuTenem Bpems I
OKa3aHWs YCIIyrM BO3BpaTy HE MOJUICKHT, JJaXKe eCIM 3aKa3dMK He HCHOJIb30Ba] MaTepualibl U HE y4acTBOBAJI B BHJEO-CO3BOHAX, BeOMHapax (KOHCYJIBTAIMAX),
Kypcax ! T.1.

5.15. B ciyuae HampaBieHHs 3aKa34MKOM YBEAOMIICHHS 00 OTKa3e OT HCHONHEHUs J[oroBopa B OJHOCTOPOHHEM HOPSJKE B NMEPHUOA OKa3aHMS YCIyT, 3a
OKa3aHHbIE YCIyTH AT NMPOAYKTOB (opMara HACTaBHUUYECTBO, JTMOO HHBIE YCIyTH, MPeXycMaTpUBAIONINE HPENOCTaBICHHE MaTepHalioB B HECKOJIBKO JTAIlOB
(BeOMHAPOB / KOHCYJIbTAIMI) CyMMa (haKTHYECKH YIUIAYEHHOW CTOMMOCTH 3a (haKTMYECKHM OKa3aHHbIE YCIYI'M HE BO3BpAIIAcTCs, a Takas YCIyra CuMTaeTcs
HaJUIEKaIlEe OKa3aHHOM.

Bo3Bpar cTOMMOCTH HEOKa3aHHOW YCIIyI'M OCYLIECTBISCTCS IO Cieayromed (opMyne: moiHas CTOMMOCTh YCIyrd (opmara HaCTaBHMYECTBO JIMOO HMHOM
VYeryru, npenycMaTpHBaroIel MpeaoCTaBIeHHE MaTepHaIoB B HECKOJIBKO 3TAllOB — KOJIWYECTBO MPOBEACHHBIX CECCHI MM JTAaroB * Ha CTOMMOCTH OIHOI ceccHH
win 3rana. CTOMMOCTh OTHOTO WHMBU/yalbHOTO CO3BOHA WiIH 3Tamna ¢ VicnonxuTenem ony6inukoBaHo B [Ipunoxenun 1 k Hactosmemy Jlorosopy.

5.16. JleHe)KHBIE CpECTBA BO3BPAIIAIOTCS HCKIIOUYUTENBHO IyTeM IEePEUrCIICHHUs 10 OaHKOBCKHM pPEKBH3WTaM 3aka3uhka He paHee, yeM depe3 10 (mecsTs)
JHEi ¢ naThl moy4yeHus yBegomiieHus McenonaureneM. BosMoxkHOCTb BO3Bpara MyTeM Hepeiadi HaTMYHBIX JICHSKHBIX CPEACTB HCKIIIOYCHA.

ITPABA U OBA3AHHOCTH CTOPOH

Vcnonuurens 00s13aH:

MPEAOCTABUTh 3aKa34uUKy JOCTOBEPHYIO HH()OPMALIHIO 00 OKa3bIBAEMBIX YCIIyrax;

yKa3bIBaTh Ha CaiiTe akTyaJbHYIO CTOMMOCTb 32 OKa3bIBaCMBbIC YCIIYTH;

COXpaHATb B KOH()HICHIMAILHOCTH IEPCOHANBHBIC NaHHbIC 3aKa3uMKa B COOTBETCTBHM C ITONUTHKOM KOH(UICHIHAIBHOCTH, PACIONIOKEHHOH O axpecy:
https://eliseru.ru.

Hcnonuurens Brpase:

MIPEKPaTHTh OKa3aHUEe YCiIyru 3aKa3uuKy ¥ pacTOprHyTh JloroBop B citydae HapylIeHHs 3aKa34uKOM CBOMX oOs3aHHOCTEH 1o JloroBopy;

00palarbIBaTh IEPCOHAIBHBIC NaHHbBIC, IPEJOCTaBICHHBIC 3aKa3uMKOM, B LENAX, CNOCO0aMM M B HOpSAKe, NpeaycMOTpeHHbIMH IloauTukoii
KOH(pHICHIMATBHOCTH, PACIIOJIOKEHHOM Mo anpecy: https://eliseru.ru.

BPEMEHHO NPUOCTAHOBUTH OKa3aHHE 3aKa3uuKy YCIyT MO0 TeXHHYECKHM, TEXHOJIOTMYECKHM WM MHBIM NPUYMHAM, MPEISTCTBYIOIINM OKa3aHHIO YCIyT, Ha
BpEMsl YCTPAHEHHUS TaKHUX IPUYUH;

3anpammBarh y 3aka3dyuKa JOTOIHUTEIbHbIC CBEICHHS, HCOOXOIMMBIE 1T OKa3aHUs YCIyTrH;

HE IPUCTYTATh K OKa3aHUIO YCIYT B CIIyYasx:

OTCYTCTBUSI OTIATHI HOJHOCTBIO MIIM YacTH 32 YCIyTH;

eci 3aKa34uK HE IPEACTABIII WM HE B OJIHOM 00bEME NPEICTaBUII CBEICHHUS, MH(POPMALIMIO WM JOKYMEHTbI, HCOOXOIMMBIE JUISl OKa3aHUsI YCIIyT.

B OJHOCTOPOHHEM MOPSJKE M3MEHATb ycloBHs J[oroBopa, B TOM 4YHCJIE OINHMCAaHUE, COAEpiKaHHE M 00beM oOkasbiBaeMbIX Ho JloroBopy Yemyr, myrtem
myOJIMKanuii U3MEHEHHBIX ycinoBuil Ha Caiite, 0e3 MpeIBapUTEILHOIO COIIACOBAaHMA C 3aKa3uMKoM. V3MeHeHNe cTOMMOCTH YCiIyr HEe paclpOCTpaHsIeTCs Ha yxke
oruIadeHHbIe 3aKa39NKOM YCITyTH;

B CJIy4ae ecJIM 3aKa3uMK HapyllaeT IpaBuila MOBEICHHS B IIpoliecce MoydeHus Yeuyr o JloroBopy, a IMEHHO: pa3kuraeT MEKHAIMOHAIbHbIC KOH(IINKTHI,
OTBIICKAET MHBIX YYAaCTHHKOB YCIYT OT NOTpeONeHus YCIIyT, HeLEH3YPHO BBICKAa3bIBACTCS, JOMYCKAET XaMCTBO, OCKopOIeHne MCIIONMHUTENs MM MHBIX yYaCTHUKOB,
BEJICT HE3aKOHHYI0 KOMMEPYECKYIO JEATEILHOCTh Ha TeppuTopuu Mcrnonaurens 6e3 coniacoBaHus ¢ HUM, VICrionHuTENnb BIpaBe 3a0J0KMPOBaTh JOCTYI 3aKa3unKa
K YeryraM u/Miu oTka3aTh 3aKa3uMKy B IOJIb30BaHHU YCIyramu 0e3 ImpaBa Ha BO3BPAT JACHEKHBIX CPEZICTB, OIUIAYCHHBIX 33 YCIIyTH;

OKa3aTh YCIIYTH ¢ HAJUICKALIUM Ka4eCTBOM;

obecreunBaTh OOPaTHYIO CBSA3b ¢ 3aKa3UMKOM — B CITydae €CIIM OKa3aHHEM YCIIyTH MPEeayCMOTPEHO TaKOBOE.

3aka3uMk 00s13aH:

CBOUMH CHJIaMH 00ecHednTb cebe IOCTyN K MepPCOHAIBHOMY YCTPOHCTBY, MOOMIBHOMY yCTPOHCTBY, 00OPYHIOBAHHBIM COOTBETCTBYIOIIMM MPOTPAMMHBIM
obecIieueHUEM, B TOM YHCIIE CIIOCOOHOCTBIO BUIEO- U 3BYKOBOCIIPOU3BEACHHUS, TIOJKIFOUYCHNEM K ceTH MHTepHeT, ¢ 1enblo nony4yeHus Yeiyr no Jlorosopy;

cobmonaTe cornacoBaHHbIi CTOPOHAMM CPOK OKa3aHUsl YCIYT B COOTBETCTBHU C BBIOpaHHOH YCIyroif, B TOM YHCIE, CBOCBPEMEHHO M ONCPATHBHO
BBINIOJIHATD 33/IaHUsL, U3y4aTh ayIHO-BHCO- U TECTOBbIC MaTepHAIbI, IIOAKIIOUAaThCS K BeOMHapaM, yataM (IIPY HaJIMYUY TAaKOBBIX), & TAK)XE BBIMOJIHATD yKa3aHUs
Hcnonuutens, HeoOXOAUMBIE UISl HOJHOTO U CBOGBPEMEHHOTO OKa3aHMsI YCIIyT.

UHTEJJIEKTYAJIBHASI COBCTBEHHOCTb. KOH®UJAEHIIMAJIBHOCTb

Marepuainsr Ha Caiite, B TOM 4HCIe ayIHOBH3yaJbHBIC HPOM3BEACHHUS, TEKCTOBBIC M IpadMYecKHe MaTepHaisl, mporpaMmel ais DBM, ToBapHbIe 3HAKH U
UHBIC PE3y/IbTaThl MHTEIUICKTYyaIbHOW AesATenbHOCTH McnonHutens (Hampumep, Takue, Kak, HO, HE OIPaHMYMBAsACh, TEKCTBI, MCTOIMYCCKUE MOCOOUS, TaiIbl,
BeOHMHApPBI, ayAHO- M BHICOMATEPHAIIBI, KAK B 3alKCH, TAK M MPOBOANMBIM B (OopMaTe OHIAWH — TPAHCISIIUIA W MPE3CHTAlMil, Jajee - MaTepHalibl), SBISIFOTCS
co0cTBeHHOCTHI0 VcnonHuTens.

Hukakue npasa Ha J1t00bie MaTepraisl ¢ Caiita, He TepexoqiT K 3aka3duKy B pesyisrare 3aKiaodeHus JloroBopa u ncronb3oBanus Caiira.

Bce marepuaisl, npenoctaisieMbie McnonaureneM 3aka3urKy B polecce OKa3aHHs YCIIyT, IPeAHa3Ha4YCHBI TOIBKO ISl HCIOJIb30BaHUS 3aKa34HKOM.

3ampereHo NCIoIb30BaHNe pa3MenieHHbIX Ha CaliTe MaTepraoB, BOCIIPOU3BEACHHE U PACIIPOCTPAaHEHHE UX JTIOOBIMH CIIOCOOAaMH, B TOM YHCIIC B HHTEPHETE,
IyOJIMYHBIN 10Ka3, JOBEICHUE 10 BCCOOILIEro CBEICHMS, Nepeaada TPEThUM JIMIaM, KOIMpPOBaHUE (TIONHOE W YaCTHYHOE), NIEPEBO, IEPeeiKa, CO3AAHNE Ha X
OCHOBE MPOU3BOHBIX HH()OPMALIMOHHBIX MPOAYKTOB C LETBI0 H3BICUCHHUS MPHOBLIH, 32 HCKIFOYCHHEM CIIydacs, Koraa VICIoMHUTENb JaeT MpsiMoe pa3pelleHie Ha
TaKue JeiCTBUS.

3aKazqnk 00s3yeTCs] BO3AEPKHUBATHCS OT OCYIIECTBICHHS 3allMCH MAaTepUalIOB U X PAcIpOCTpaHeHHs (B TOM ducie B popMe pa3MenieHus B ceTH MHTepHer,
3a IIary, Ul Nepeaady B KOJUIEKTUBHYO/I0JIEBYI0 COOCTBEHHOCTb), @ TAK)XXE OT PETPAHCIIMK (B TOM YHCIIC IUIATHOI) MaTepuaoB A JIML, HE 3aKJIFOYaBIIHUX C
Hcnonuutenem Jloroopa Ha okazaHue YCIyr.



B ciydae HapyIieHus yclnoBuii HacTosmero myHkra McnomHuTens BpaBe IPHOCTAaHOBUTH JOCTYI K MaTepuaiaM YCIIyr, OTKa3aThes OT MCcnoiHeHus Jlorosopa
B OJJHOCTOPOHHEM TIOPSIIKE M MOTPeO0BaTh BEIILIATHI KoMmeHcanun B pa3mepe 100 000 (cTo Thicsd) pyOmeit 3a Kbl CiIydail HapyIeHus, a TakKe KOMIICHCALIH
BCEX IPUYNHCHHBIX YOBITKOB, BKJIIOYAs yIYIIICHHYIO BBITOLY.
B oTHOmIEHNN MaTepuaoB, MOMyYSHHBIX 3aKa3YMKOM B XOJ€ OKa3aHHs YCIyT, KOTOPBIE MIPEACTABISIOT COO0H pe3yabTaThl HHTEIUIEKTYadIbHON A TeIbHOCTH
HVcnonnurens, 3aka3uuKy NpefoCTaBIsACTCS HPOCTas (HCHCKIIOYUTENbHAS ) JINIICH3US. Ha TEPPUTOPUH BCEr0 MUpa GECCPOYHO.
Pe3ynbTaTsl HHTEIEKTYaIbHOM AeATeIbHOCTH VICTIOMHNUTENSI MOTYT OBITH HCIIOJIB30BAaHbI 3aKa3YMKOM CIEAYIOINMHU CIIOCO0aMH: IyTEM 03HAKOMJICHUS C HUM
(myTéM MpoCcMOTpa, IPOYTEHHUS, TPOCIIYIINBAHNS, HTHOTO O3HAKOMJICHHUS B 3aBHCUMOCTH OT B2 MaTCPHAJIOB).

OTBETCTBEHHOCTbD

3a HEHCIOJIHCHUE WM HeHAUIEXKaIllee UCIIOTHEeHHE 00s3aTenbeTB 1o JloroBopy CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHY C 3aKOHOAATENLCTBOM PD.

3aka3ulK HECET OTBETCTBEHHOCTh M BCE PHCKH B IIOJHOM OOBEME 3a TOJHOTY M JOCTOBEPHOCTH CBEJACHHN (B TOM WYHCIIE MEPCOHATBHBIX JAHHBIX),
HpeOCTaBICHHBIX VcronHuTeno npu odopMieHnn 3aka3a Ha YCIyrd, ¥ OTCYTCTBUC y VICIIOJHWTENS aKTyalbHBIX CBEJCHHH (B TOM YHCIC NEPCOHAIBHBIX
JTAaHHBIX ), HEOOXOIMUMBIX JUISI HCIIOJTHEHUSI 00s13aTebCTB 110 JJoroBopy.

B ciryyae HEBO3MOXXHOCTH MCHOJIHEHHUS VIcmoiHUTENEM CBOMX 00s3aTENILCTB 110 OKAa3aHMIO YCIyTH, IO HPHYMHE COOOLICHMS 3aKa3dMKOM HENOCTOBEPHBIX
cBeeHnit o cebe, MconHUTETh He HECET OTBETCTBEHHOCTH 3a HEHCIIONHEHHE 3aKasa.

VcnionHuTenp BIpaBe aHHYINPOBaTh 3aKa3 Ha YCIIyru Julst 3aka3duka, 110 KOTOPOMY HE yKa3aHbI JaHHBIC B COOTBETCTBUH C ITyHKTOM 3.3 Jlorosopa.

3aka3umK COIIACCH, YTO OH OTIIPABJIsICT HH(POPMALIMIO [0 HE3AIHUIICHHBIM KaHaJIaM 3JICKTPOHHOM CBsI3H / KOMITBFOTEPHO# ceTH U VICTIONHUTEh 1 IPHHIMAET
Ha ce0sl pHCK HACTYIUICHUS HEOIarONpHATHBIX TOCIEACTBHH.

VcnonHuTens He MPEAOCTABISCT TapaHTUil WIN KaKuX-JTH0O0 3aBEpeHUH (IBHBIX MUIM MOAPAa3yMEBAaeMbIX) B OTHOLICHHH ITOCICACTBUI OKa3aHWs YCIYyT U HE
rapaHTUPYET U HE HPEIOCTaBIICT KaKNX-IM0O0 3aBEpeHMUil (IBHBIX WM II0Jpa3yMeBacMbIX) OTHOCUTEIBHO 3(QdEeKTa WM pe3yabTaTa, Ha KOTOPBIH MO KaKMM-IH00
MPHYMHAM PACCUUTHIBAI 3aKa3dMK MPH 3aKa3e YCIyT, MO0 B MpoIecce X OKa3aHMs WK B IF000H MHOI MOMEHT BPEMEHH.

VcnionHuTenb He HECET OTBETCTBEHHOCTH 32 HECOOTBETCTBUE OKA3bIBAEMBIX YCIIyT OXKMAAHMSAM 3aKa3dMKa W/UJIM 3a €ro CyObEKTHBHYIO OLICHKY COZCPIKaHUs
VYenyr. Takoe HECOOTBETCTBUE OXKUAAHUSIM H/WIIM OTPULIATENbHAS CYObEKTHBHAS OLICHKA HE SIBISIOTCS OCHOBAHMSIMH CUMTAaTh YCIyTH OKa3aHHBIMH HEKaueCTBEHHO,
WM HE B OJIHOM 00BEMeE.

VcnonHuTtens He HECET HUKAKOH OTBETCTBEHHOCTH OTHOCHTEIHHO IIOHMMAHHUS M NPHUMEHEHHS 3aKa3dMKOM PEKOMEHJAIMH M COBETOB, NPEMIOKEHHBIX B
TEKCTaX, METOJMYCCKHUX MOCOOMsX, raiiilax, Ha BUACO-, ayIHOMHCTPYKIMAX, BeOMHApax, KypcaX, KOHCY/IbTAlUsAX M MHBIX Marepuaiax K YciayraM. Bee pucku u
OTBETCTBEHHOCTb 32 MOCIICCTBHS TPUMEHEHHS MOy ICHHOM B pe3ynbrare IPIMEHEHHUs HHPOPMAINK HeceT 3aKa3umK.

IpunsaTue pelieHWH Ha OCHOBE BceW IpefocTaBieHHOI McnomHumTeneM B paMKax oOKasaHWS YCIyr HHGOPMAIUH HAaXOAUTCS B HCKIIOYMTEIBHOM
KOMITeTeHIIMH 3aKa34nKa. MCIonHUTeNb He HECEeT OTBETCTBEHHOCTH 3a BBIBOABI, ACHCTBHS/0e31eHCTBHS, pelieHHs 3aka3unKa. 3aKa3yuK CONIAIAeTCsl ¢ TeM, 4TO OH
OTBETCTBCHECH 32 BCE N3MEHEHHMS, KOTOPBIC IPOUCXOAT B €r0 JCATCIBHOCTH U KU3HH.

HMcnonauTes HE HECET OTBETCTBEHHOCTH 3a HEBO3MOKHOCTh OKa3aHMS YCIyr 3aKa3duKy 1O NMpPHYMHAM, HE 3aBUCAIMM OT VcromHWTens, a MMEHHO:
HapylieHue paboThl ceTn MHTepHeTa, HeHCIIOIHEHUs 0053aTeIbCTB ONEPATOPaMU CBsA3HM, 000OPYAOBaHUS WIM NPOrpaMMHOIO obecriedeHus 3aka3uuka. B raHHOM
citydae YCIyTH CUHTArOTCS OKa3aHHBIMU HaJUICKAIUM 00pa3oM U MOJUISKAIINM OIIaTe B TIOTHOM pa3Mepe.

VcrionHuTenb HEe HECET OTBETCTBCHHOCTH 3a COIEPXKaHMWE U (PYHKIMOHMPOBAHWE BHEIIHMX CAHTOB, CCHIIKM HA KOTOpBIC NPHUCYTCTBYIOT Ha CaiiTe, B yare/
rpymmne Telegram, a Takxe JIr00bIe HEraTHBHBIC MOCICACTBHS M YOBITKN 3aKa34nKa, CBSI3aHHBIC C MOCCIICHUEM U HCIIOJIb30BaHHEM 3aKa34MKOM TaKUX IUIaThopM H
(unn) caiToB, WM Pa3MEICHHBIX Ha HUX PEKOMCHIALMIT 1 HH(OPMALHH.

WcnonHuTtens HE HECET OTBETCTBEHHOCTH 3a JI000H ymiep0, NPHYMHEHHBIH KOMIIBIOTEPY, MOOWJIFHOMY YCTPOWCTBY, BO3MOXKHOCTEHl M HHCTPYMEHTOB,
JI000My pyroMy o0OpYyIOBaHHIO M BHI3BAaHHBIH MJIM CBS3aHHBIN ¢ MCmoib30BaHueM Caiita, YCIIyT, UX pa3/elioB U CCPBHCOB.

VcnonHUTEs HE TAPAaHTUPYET, YTO CepBEp, Ha KOTOpoM pasmerieH CaifT, cBOOOIEH OT OMHMOOK M KOMITBIOTEPHBIX BUPYCOB U VICIIOTHUTENh HE HECET KaKoi-
1160 OTBETCTBEHHOCTH, €CJIM HcHob3oBaHKe CaliTa OBIEKIO 3a COOOH yTpaTy JaHHBIX WM HOpYy 000pynoBaHMs 3aKa3uuKa.

Hu onra m3 CTOpoH He HEceT OTBETCTBEHHOCTH 3a MOIHOE MM JaCTHYHOE HEHCIONHEHHE JFOOBIX CBOMX 00s13aTenbCTB 1O JlOTOBOpY, €CITH OHO SBHIIOCH
CJICICTBHEM OOCTOSTENIBCTB HENPEOAOIUMON CUIIBI, BKIIIOYAsi: ISHCTBHS OPraHOB IOCYIapCTBEHHOM BIIAcTH (B T.4. IPHHSTHE NIPABOBBIX aKTOB), OXKAp, HABOJHCHUE,
3eMJICTpSICEHHE, APYyriue CTHXHUHBIC OCICTBHS, DIUAEMHH, OTCYTCTBHE JJIEKTPOIHEPTHH W/MIM cOOM pabOThHl KOMIBIOTEPHOI ceTH, 3a0acTOBKH, Tpa)kJaHCKHE
BOJIHCHHS, BOCHHBIC JCHCTBHS, OCCIOPSAAKHU, JIIOOBIC MHBIC OOCTOSTENIBCTBA, HE OIPAaHMYMBASCH IIEPCYHUCICHHBIM, KOTOPBIC MOTYT IIOBIUSTH Ha MCIIONHECHHE
Croponamn Jlorosopa.

Ipn HacTymiieHHH OOCTOSTENBCTB HEMPEOAOIMMON CHIIBI CPOK HCIIONHEHHs 00s3aTelbcTB 110 J[OroBOpy OTOABUraercs COpa3MEpHO BPEMCHH, B TCUCHHUC
KOTOPOTO MPOJOJDKAIOT AEHCTBOBATh TAKHE OOCTOATENIHCTRA, O€3 BO3MEIIECHHS KaKHX-TH00 YOBITKOB.

CropoHa, mIs KOTOPOH cO3[anach CUTyalus, IpU KOTOPOH CTaJ0 HEBO3MOXXHO HCIOJIHATH CBOM 0053aTeNbCTBA H3-3a HACTYIUICHUS OOCTOSITENILCTB
HEIPEOJOIMMOI CHITBI, 00513aHa O HACTYTUICHUH, PEATIONOKUTEIBHOM CPOKE JCHCTBHSA M MPEKPAIIEHHUS 3THX 0OCTOSTEIBCTB HE3aMEUTUTEIBHO (HO HE TO3HEE 5
(msTH) pabovnx AHEH) YBEIOMHTH B MUCbMEHHO# (hopme npyryio CTOpoHy.

He yBenomienne uam HecBoeBpeMeHHOE yBenomiieHrne CTOPOHBI O Hadaje AeHCTBHSA 00CTOATETBCTB HEMPEOJONMMOM CHIIBI JIMIIACT €€ B AalbHEHIeM mpaBa
CCBIIATHCSI HAa HUX KaK Ha OCHOBaHME, 0CBOOOKAAIOIIEE OT OTBETCTBEHHOCTH 3a HEUCIIOJIHEHHE 00s3aTelbeTB 110 JloroBopy.

YPEI'YJIMPOBAHME PA3HOLTACHUIA

Bce BosHuKmMe criopsl ¥ (Win) pasHomiacust Mexxay CTOpOHaMHM IO MCIIOJHCHUIO ycioBuil JloroBopa B mporecce OkasaHHs YCIyr pa3pellaroTcs IMyTeM
neperoBopoB. JlocyneOHbIi MpeTeH3NOHHBIH HOPSIOK YPETyINPOBaHHS CIIOPOB SIBISIETCS 00s3aTEIIBHBIM.

TIpeTeH3un HAMPaBIAIOTCS B MOPSIIKE, YKa3aHHOM B paszene 12 JloroBopa. Cpok oTBeTa Ha mpeTeH3uro — 10 pabounx THel ¢ MOMEHTA MOyYCHUsL.

I[Iperen3ust 3aka3uuka MO HEMCIIONHEHHIO W/HIM HEHAIeKAIleMy MCIIONHEHHIO VIcronmHuTeneM CBOMX 00s13aTesbeTB 10 J[oroBopy, KadecTBy Yeiyr
HpeabsaBIsieTcs B OyMakHOH MMCbMEHHON (opme.

K mperensun mpuiaraioTcss HEOOXOAMUMBIE [UISI PACCMOTPEHHS MPETEH3UH JOKYMEHTHI, B KOTOPBIX IOJDKHBI OBITH yKa3aHBl CBEACHHS O HEHCIIOJHEHHH WU
HCHaJUICXKAIIEM HCIIOJIHCHUH 00s13aTenscTB VicnonHuTens no JloroBopy (CyTh mpeTeH3uy, HamucaHHas pa300pYMBO), JaHHBIC, TO3BOISIONIME UACHTH(HHIPOBATH
JIMIO €¢ HAaNKCaBIIee, B TOM 4Ynciie HHPOpMaIys 1Jist 0OpaTHOM CBSI3HU, TOAMUCH JIHIA.

B ciywae ecnu npereHsus Oblia npu3HaHa McnonHuTeneM 000CHOBAaHHOM, BBISABICHHBIC HEIOCTATKH MOICKAT YCTPAHECHHIO. 3aKa3ulKy TaKKe MOTYT OBITh
MIPE/IOKCHBI BAPHAHTEL:
HOJIy4YUTh YCIIyTy B Apyroe Bpems;
MIOJTYYHUTD APYTYIO YCIYTY, paBHO3HAYHYIO IO CTOMMOCTH;
HOJIyYUTh CKUJKY Ha Jpyrue YCiIyr;
COOTBETCTBYIOIIETO YMEHBIICHHUS] CTOMMOCTH YCIIyT;
BO3BPAT JICHET, YIUIAYCHHBIX B BUJE NIPEABAPUTCIIEHOM OILIaThl YCIIYT.

CTOpOHBI COITIACOBANIM, YTO B CIydae OCYIIECTBICHHS BO3BpaTa AEHEKHBIX CPEICTB, CPOK Bo3Bpara ycTaHapimBaercst 10 (mecsTs) AHEH ¢ DaThl MPHHATHS
peLICHNUs O BO3Bpare.

Bo3Bpar [eHEXHBIX CpeACTB 3aKa3dWKy HPOW3BOAWUTCS HCKIIOUUTENBHO II0 PEKBU3WTAM, C KOTOPBHIX Oblla NIpOW3BEIeHa OIUlaTa Ha OCHOBAaHHU
COOTBETCTBYIOIIETO NMCHbMEHHOTO 3asBICHUS 3aKa3urKa, B OC3HAIMYHOM ITOPSIIKE.

Ecnu yperynnpoBars pa3HOIIIacHs ITyTEM IEPETOBOPOB HE YAAeTCs, BCE CIOPBI MOUIEKAT PACCMOTPEHHIO B CyZie TI0 MECTY HaxOKAeHuUs Vcronnurens, ecian
MHOE HE YCTaHOBJICHO 3aKOHOJATENbCTBOM PO.

YBEJOMJIEHUSA U COOBIIIEHUA



Bce mperen3un B azapec lcmomHuTens, IOPHAMYECKH 3HAYMMBIE COOOIICHHS, B TOM 4YHCJIE CBSI3aHHBIC C M3MEHEHHEM WM PAaCTOP)KCHHEM/OTKa3oM OT
JloroBopa, IOKHBI HAPABIATHCS 3aKa34MKOM B ITHCHMEHHOH (hopMe ¢ UCIONIb30BaHUEM KyPbEpPCKOH MOYTHI ¢ 00s13aTE/IbHBIM YAOCTOBEPEHUEM COJICPKHMMOTO HITH
LICHHBIM ITHCEMOM C OIHCHIO BIOYKCHUS C YBEJOMJIICHHEM O BPYUYEHHH, €CIIM HHOU MOPSIOK UX HAIPaBICHUS CIELHAIbHO He IPEIyCMOTPEH yCIoBusiMH JloroBopa.

Ilepenaua Takux FOPUANYCCKU 3HAYUMBIX COOOLICHHI ITOCPEACTBOM 3JIEKTPOHHOH MOYTHI M (PAaKCUMIIIBHON CBSA3U HE JOIYCKAaeTCs U HE UMEET IOPHIUYECKON
CHITBL.

Bce uHbIE COOOIICHNS U IPEATIOKEHHUS, @ PABHO JIIO0BIC MHBIE JOKYMCHTBI, CBI3aHHBIC ¢ JJOroBOpOM, 3a MCKIIOYCHHEM yKa3aHHbIX B myHKTe 10.1 Jlorosopa,
MOT'YT HarnpasisiThess CTOPOHAMH 10 2JIEKTPOHHBIM aipecam.

CTOpOHBI IOTOBOPMIIUCH, YTO OHY OYJyT HCIIOJIb30BaTh HCKIFOUUTEIILHO CICAYIOINE KOHTAKThL:

oT uMeHH McronHuTens: agpec aeKTPOHHON IOUTHI, YKa3aHHBIH B paszgene 12 JloroBopa;

OT MMEHH 3aKa3uyKa — aJipec MICKTPOHHOMN MOYTHI M HOMep Teae(oHa, yKa3aHHbIC IIPY 3aI0JIHCHNH 3aKa3a Ha OKa3aHHE YCIyTH.

[Tepemucka Mo yka3aHHBIM KaHAJIAM CBS3H MMEET CHJIY MPOCTOH DIIEKTPOHHOW MOINWCH M PaBHO3HAYHA OyMa)KHBIM HOKYMEHTaM C JHYHBIMH IHOXIHCIMH
CropoH.
CTOpPOHBI 0053yIOTCSI COXPAHATh KOH(QUACHINATBHOCTD JOCTYIOB K YKa3aHHBIM KaHaIaM CBSI3U U HE IepefaBaTh TPETHHUM JIMLAM JaHHbBIC AU JOCTYTIA K HUM.

INPOYME YCJIOBUS

Bo Bcewm, uto He yperyaupoBano JloroBopoM, CTOpOHBEI pyKOBOACTBYIOTCSI 3aKOHOAATEIHCTBOM PD.

JloroBop BcTymaeT B CHILy ¢ MOMEHTa AKIENTa opepThl 3aKa34uKoOM U JICHCTBYET:

110 moHOTO HMcnonHeHns: CTopoHaMu 00s3aTenbeTB 1Mo JIoroBopy, a MIMEHHO: OIUIAaThl 3aKa3dMKOM CTOMMOCTH YCIyT M OKka3aHus Mcnomaurenem Ycmyru,

aKLEeNTHPOBAHHOHN 3aKa34UKOM;

JI0 MOMEHTa JOCPOYHOTO IpeKpaeHus JJorosopa.

3aka3uMK COIIALIACTCS M MPH3HAET, YTO BHeceHne u3MeHeHu B Odepry Bieder 3a co00i BHECEHHE 3THX U3MCHCHHMII B 3aKIIIOYCHHBIH M JICHCTBYIOIINH
Mexay 3akazunkoM U Vicomautenem JloroBop. Takue n3menenns [lorosopa BCTYNaioT B CHITy OOHOBPEMEHHO ¢ n3MeHeHHsIMH B Odepre.

TIponomxenue ucnons3oBanus Caiita u Yenyr o3HadaeT coriacke 3aKka3urKa ¢ yCIoBHAME HOBOU Bepcuu OdepThl U n3MeHeHneM ycinoBuid JloroBopa.
Ecmn 3aka3umk He coriaceH ¢ ycloBHAMH HOBOIT Bepcuu OdepTsl 1 n3MeHeHneM ycnoBuid JloroBopa, OH 00s3yeTcst MPeKpaTUTh TOIb30BaThCs MaTepUaTaMH,
npenocrasisieMbiMu McnionnuteneM Ha Caiite u Yeayramu.

[Ipu3HaHue CynoM HENEHCTBHTEIBHOCTH KaKOTo-IHOO monoxkeHus JloroBopa He BiedeT 3a co0Oi HEAEHCTBUTENLHOCTh MIIM HEHCIOIHHMOCTH OCTaJIbHBIX
MOJIOKECHUH.

Vcnonuutens BIpase nepeycTynarh JH00 KaKHMM-JIH00 HHBIM CIIOCOO0M IepeaBaTh TPETHHM JIMIaM CBOM IpaBa U 00sS3aHHOCTH, BEITEKaronne u3 Jorosopa
¢ 3aKa34uKOM.

[Ipuanmast ycmosus JloroBopa, 3aka3dWKk BBIpaKaeT CBOE COIVIACHE HA MOIyYeHHE WH(OpPMALMK HAa €ro 3JIEKTPOHHYIO MOYTy 000 BCEX MPOBOIMMBIX
VcnionHuTeneM MepoONpUsTUSIX, YCIOBHAX UX NPOBEJICHNS, ((PUHAHCOBBIX YCIOBHSAX M MHOW MH(OPMALUK O ACATCIBHOCTU U YCIyrax VcronHurens, He3aBUCUMO OT
cpoka zeiictsus Jlorosopa.

3aka34yMK MMEET MPaBo B 000N MOMEHT OTKa3aThCsl OT PACCBUIKH, YBeIOMUB McromHuTENs, HApaBUB MICHMO 110 aJpecy 3JIEKTPOHHO nouTsl McnomHurens,
yKazaHHOMY B paszene 12 JloroBopa. OTBETCTBEHHOCTD 3a HETOIYyYCHHE TaKoi HH(pOpMALIUK BO3IaraeTcsi Ha 3aKa3qnkKa.
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WnnuBuayansHelii npeanpuanmarens Penkosa Enmnsasera IOpeesna MHH 633066556640 OI'PHUIIT 324632700002196

TTucbMa MPUHUMAKOTCS [0 aIpecy IEKTPOHHOM mouThl: eliseru@yandex.ru
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Mpuioxenue Ne 1 k Ilyoanunoii Ogepre (Jorosopy)
okazanus ycayr ot «03» aBrycra 2026r.

INEPEYEHb, OIMCAHUE U CTOUMOCTbD YCJIYI

MeTtoauueckue nocoous, raifibl, HHPOPMAIMOHHbIE KAPThI.



YakpabHbIE KapThl.
Jlnst Tex, KTo:
XO4YeT Jy4llle IOHUMATh 3HaueHus 4akp B XBJl u yakpoaHanuse;
BIIaJIeTh 6oJiee IMMPOKHUMH XapaKTepUCTUKAMU;
y3HaTh 0COObIE 3HAUEHHUS Ha YaKpax;
TIOHATB, YTO y KaXKJI0H HAIIOJHAEMOCTH €CTh INTIOCHI M MHHYCEI;
Y3HaTh IIPO OTPHULATENbHBIE (TEHEBBIE) KAYECTBA KAXK/I0H YaKphl;
MOHATH MPEUMYIIIECTBA HU3KOHATIOMHEHHBIX 1 CIa0BIX YaKp;
OKyHYTBCS B HOBOE 0 yakpax B XB/] u uakpoananuse depe3 MeTon «Hakphl 1 HEpUoIbI»;
nonyuuts [lacnopr Benyueit qakpbl, rae 0ToOpaKeHbI XapakTep, CTUIIb B OASK/E, 10Ma, PeUH, IOBAAKH, CTIOCOOHOCTH U CBEPXCIIOCOOHOCTH;

Y3HATh O JICIECTKAX 4aKp, KaK JIEeMEHTOB IO3HIHOHUPOBAHHUSL.
KapTs! conepxar:
ot 50 1o 100 KadecTB M XapaKTEPUCTHUK MO KaKAOH U3 7 4akp;

3HAYCHMS U XapaKTEPHCTUKH 0COOBIX 3HAUCHHUH HA YaKpax;
XapaKTEPUCTUKH C PeKOMEHAanusAMu npu 99 Ha yakpe;
[acnopT Beyllel Yakpsl;

KpaTrKue 4akpajJbHbIC Ka4Y€CTBA ITIO3ULITUOHHUPOBAHUS.

®dopmar npeocTaNIeHNs MaTepuaa: CCbUIKa-I0CTyT Ha SIHAEKC THUCK.
24 crpanunsl B pdf ¢aiine.

Croumocts: 10000 (mecsth ThICSY) pYO.
Jns 3akazumkoB Mcnomnutens, paHee mpuoOperaBmnx Yeiryrd u3 pasgena «llepemaya snanmii XBJ] m dakpoaHamm3a» W TeX 3aKa3dHKOB, KOTOpBIE
npuobperanu kypc «HAKPbI» cnenmanbhas neHa 3a Bech KoMruiekT Yakpanbasie KapTsl 4500 (4eThIpe THICSYH MATHCOT) pyo.



